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Fire Insurance Meets 
Challenge of Public 
Service Says Haines 


National Board Head States Com- 
panies Paid More Losses in 
1947 Than Ever Before 


ANNUAL MEETING IS HELD 


High Objective Now Is to Put Fire 
Insurance Rates Back Upon 
a Profitable Basis 


Capital stock fire insurance companies 
finished the critical year 1947 in stronger 
fnancial position than ever before 
despite the fact that more losses were 
paid to more individuals, for a greater 
fotal of dollars before 
fecorded, James M. Haines, president of 
the National Board of Fire Under- 
writers, told the members of the board 
at their annual meeting at the Com- 
modore Hotel in New York yesterday. 

t was our opportunity and privilege 
render the 


than ever 


uring the past year to 
American people a greater volume of 

Service than in any year in our long 
history,” he stated. 

Mentioning the Texas City, 
and Gulf Coast, Maine forest fire and 
Other disasters last year Mr. Haines, 
who is United States general attorney 
and manager of the Phoenix-London 
Group, said it was noteworthy that 
Such of the money poured into the 
reconstructing of Texas City was avail- 
able to because of the 
progressiveness and forward thinking of 
the fire insurance business. If the Texas 
City disaster had happened at the time 
Of the San Francisco fire few policy- 
holders would have been insured” be- 
false most claims were paid under the 
extended coverage endorsements to fire 


Policies. 
i 


Florida 


policyholders 


A Progressive Business 


4 
fF “I mention this as one clear indica- 
ion, among many that we all know, that 
Are insurance is a progressive business,” 
President Haines declared. “It has 
miWays considered its greatest responsi- 
lity the protection of the policyholder 
tthe lowest possible rates consistent 
fith safety to all who have an interest 
the stability of the companies. And 
vho has a greater interest in that sta- 
Dility than the man who has bought a 
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(Continued on Page 23) 


NEW YORK, FRIDAY, MAY 28, 1948 TT TN $5.00 a Year; 25c. per Copy 








NSURANCE 


LONDON & 
LANCASHIRE 
_ GROUP © 


Dependability 
+> 





Strength Service 


Departmental Offices at 
Hartford New York 


Chicago and San Francisco 



































Family Honors... 


At a meeting of the Penn Mutual Agency Association held in 
Chicago last week there was an election of officers and the follow- 


ing were honored by their associates: 


Kenneth W. Conrey 
Joseph A. Marr 

E. E. Brown 

Gaius W. Diggs 
Ben Hyde 

James M. Royer 


The newly elected President was Kenneth W. Conrey, Penn 
Mutual General Agent at Pittsburgh. 


Elected Vice Presidents were Joseph A. Marr, General Agent 
at Washington, and E. E. Brown, General Agent at Chattanooga. 


Diggs. 


on™ 


Gaius W. 
elected Secretary and Ben Hyde, General Agent in New York City, 


General Agent at Richmond, Va., was re- 


was elected Treasurer. 


James M. Royer, General Agent in Chicago, was. elected 


Assistant Secretary. 
ae 
THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 





INDEPENDENCE SQUARE, PHILADELPHIA 
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Broader Coverage 
In Social Security 
Asked by Truman 


Would Increase Old Age and 
Survivorship Insurance Benefits 
By at Least 50% 


20,000,000 MORE ADDED 


Recommends ‘Insurance Against 
Loss of Earnings Due to 
Illness or Disability 


President Truman in a message to 


Congress Monday called for a consider- 
Social 


expansion of the Security 


System. His 


able 


program would increase 
benefits under Old Age and Survivors 
Insurance by at least 50%, would add 


20,000,000 workers not now covered, 
would broaden system to include insur- 
ance against loss of earnings due to 
illness or disability, would make women 
eligible for old age benefits after reach- 
ing age of 60, and make other changes. 
Calls Benefits Inadequate 

The President called benefits now be- 
ing paid under OAS insurance as seri- 
ously inadequate. He said:, “The present 
average payment for a retired worker 
is only about $25 a month, and is sub- 
stantially less for dependents and sur- 


vivors. If the insurance system is to 


prevent dependency upon public and 
private charity this amount is far too 
low. I that the Congress 


increase benefits by at least 50%.” 


recommend 


Reason he recommended that women 
be made eligible for old age benefits 
at age 60, rather than 65, is because 
wives than hus- 
insured 


“are usually younger 


bands and in most cases an 


worker cannot retire at 65 because it 
will be some years before his wife be- 
comes eligible for a wife’s benefit, and 
both cannot live on his benefit alone.” 

The present law denies old age bene- 
fits to amy person who earns $15 or 
more in any month. He recommended 
that this limit be raised to $40. Also, 
he recommended that the limit on earn- 
ings taxable under the law be raised 
from $3,000 to $4,800, and that the date 
for increasing the tax rate from 1% to 
114% be moved forward from January 1, 


1950, to January 1, 1949. 
After Six Months’ Disability 


The President also made a recom- 
mendation for insurance against loss of 
earnings due to temporary illness or 
disability. 

“Disability may have an even more 
serious effect on family income than 
old age or death,” he told Congress. “It 


(Continued on Page 6) 
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current John Hancock advertisement which indicates how the spirit of American inde- 
pendence is fostered and strengthened by Life Insurance. So that these benefits may be shared by 
all, the John Hancock offers life insurance in all its forms: life, endowment and term policies, 
juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. 
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New York State Ass’n Meeting and Sales Congress 


Stanley C. Collins Succeeds David B. Fluegelman as President; Other Officers Named at 


Binghamton Meeting; Dr. William P. Tolley, 


Fernand DeHaerne, James I. Malone, 


Cornie Scheid, Dr. Dwayne Orton, John D. Moynahan, Sales Congress Speakers 


At the annual meeting of the New 
York State Association of Life Under- 
writers held in Binghamton last Thurs- 
day seventy-two delegates from twenty- 
three of the twenty-four representative 
associations were in attendance. With 
the state membership at the all-time 
high of 4,742 and New York City’s at 
2388, New York has the largest state 
and local associations in the country. 

One of the issues proposed for the 
deliberation of the delegates was the 
incorporation of local associations. 
Since the incorporation of the Buffalo, 
Rochester and New York City units the 
New York State laws have experienced 
4 change and no other local association 
can become incorporated without legisla- 
tive changes. 

New Officers 

Officers elected to serve for the ensu- 
ing year are Stanley C. Collins, CLU, 
Metropolitan Life, president; Kristen 
Kristensen, Equitable Life Assurance 
Society, Yonkers, vice president; George 
P, Shoemaker, CLU, general agent, 
Provident Mutual, New York City, sec- 
retary-treasurer. Regional vice presi- 
dents are Frank J. Caple, Plattsburg, 
Samuel Godfrey, CLU, Troy, Frank J. 
McManus, 3inghamton, John F. Mee- 
han, Yonkers, W. Merle Smith, CLU, 
Buffalo and Henry Lipes, Syracuse. 

Mr. Collins succeeds David B. 
Fluegelman, CLU, Northwestern Mu- 
tual New York City. Mr. Fluegelman 
is also a past president of the Life 
Underwriters Association of the City 
of New York. 

Among the guests at the meeting were 
Julian S. Myrick, vice president, Mu- 
tual Life of New York, one of the or- 
ganizers of the state association, and 
the only honorary president; Carl 
Typermass, Deputy Superintendent, New 
York Insurance Department; Walter 
Brooks, in charge of qualifications, New 
York Insurance Department; and Eldon 


Wallingford, assistant general counsel, 
Life Insurance Association of Amer- 
ica. 


Twentieth Annual Sales Congress 
Following the meeting of the dele- 
gates, the association’s twentieth annual 
sales congress was held on Friday. 
Speakers were Dr. William P. Tolley, 
chancellor, Syracuse University, a di- 
tector of Security Mutual Life, Bing- 
hamton; Fernand DeHaerne, CLU, pro- 
vincial manager, Northern Life Assur- 
ance Co. of Canada, London, Ontario; 
James F, Malone, Jr., Insurance Com- 
missioner, Pennsylvania; Cornie Scheid, 
agent, New York Life, Cleveland; Dr. 
Dwayne Orton, director of education, 
International Business Machines Corp., 
Endicott, N. Y.; John D. Moynahan, 
CLU, manager, Metropolitan Life, Chi- 
cago. Frederick D. Russell, president, 
Security Mutual Life, who was slated 
to address the congress was unable to 
attend because of illness. 

_The sales congress was opened by 
Cecil Rogers, vice president, Bingham- 
ton Life Underwriters Association, and 
Manager there for New York Life. 
Stewart Payne, general agent at Bing- 
hamton for Security Mutual, and presi- 
dent of the Binghamton association, 
Who with Mr. Fluegelman arranged the 
Program, presided. Address of welcome 
Was given by Walker B. Lounsbery, 
Mayor of Bingh: umton. 

Dr. Tolley, in his talk on “Unfinished 


WiihA 


By O iver J. JoNEs 
Membership at Record High 


Membership of the New York State 


Business” said that the outlook for the 
future of insurance is by far the bright 
est that it has ever been. There are 


new markets, for instance, the salary Association of Life Underwriters, now 
of the factory worker, is twice as _ totaling 4,742, is the largest in the his- 
much as it was in 1930, as compared tory of the association and the largest 
with a rise of 66% in the factory work- of any state association throughout the 
er’s cost of living, leaving a net gain country. New York also has the largest 
of 34%. This represents a large un local association, New York City, with a 
tapped market. He also called atten- membership of 2,388. 





ion to the Group insurance market, = 
pointing out that the companies are 

raising the limits. About cultivating est in life insurance, may be good pros- 
the executive market he said more and pects for sole proprietor insurance, as 
more executives look to life insurance they are 


; : 

> known to you and will be easy 
as a security and a means of building to work with. There are no short cuts, 
investment capital. 


no easy roads to success, he remarked, 
you have to be on your toes, but if 


“A New Market For You” you want more day work, less night 
In a_talk on “A New Market For work, and another source ‘of increasing 
You,” Fernand DeHaerne recommended your income, sell sole proprietor busi- 
the solicitation of sole proprietor busi- ness. 
ness. ba is not a new market, he You must devo te a good deal of time 
remarked, but one you have known for to qualifying your client, Mr. De- 
years, and have either overlooked or aerne said. and you must see him 
forgotten about. In approaching a under favorable conditions. Don't for- 
prospect for this type of business the get your best friend, if you don’t sell 
speaker said to talk to the prospect him, someone else will, and don’t try 
about his business. If you talk to him to figure your client’s financial stand- 
about life insurance, he feels that you jing You don’t have to build prestige, 


are talking about your business, but if don't be afraid to call during business 
you talk to him about his business you jours and you don’t have “te worry 
are more likely to arouse his interest about your presentation. His Taaineas 
Talk to the sole proprietor about the is his life work and you have the best 
human life value, that’s the lead to opening. Know what you are going to 
selling this type of business. About talk about and get to the point Have 
prospecting in this field Mr. DeHaerne your presentation at your finger tips 
said that some life insurance clients ~ ; 7 


and others, that you could not inter- (Continued on Page 4) 


Edward R. Gettings Honored at State Association Meeting 





Samuel Godfrey (left) and Edward R. Gettings 


One of the highlights of the New York State Association meeting at Bingham- 
ton was the presentation of a red-tooled leather book containing 4,000 signatures and 
general agent at 


> 


some personal letters as a testimonial to Edward R. 
Albany for Northwestern Mutual, in appreciation of the many years he has devoted 
he life insurance business. Among the 
president, Metropolitan 


Gettings, 


to the interests of the State Association and t 
individual letters were those written by Leroy Lincoln, 
Life; James A. Fulton, president, Home Life of New York; Frederick D. Russell, 
Mutual Life and Edmund Fitzgerald, president Northwestern 


president, Security 


Mutual. 
On April 29 Mr. Gettings was also presented with a scroll, illuminated in color 
by his friends and colleagues from Albany, Troy, Schenectady and Glens Falls. 


The book was a statewide testimonial. 





State Ass’n President 






Sa, 


a - 





STANLEY C. COLLINS 


Stanley C. Collins, CLU, Metropolitan 
gent at Buffalo, Seneca District, was 
elected president of the New York State 
\ssociation of Life Underwriters to suc- 
ceed David B. Fluegelman, CLU, North- 
western Mutual, at the association’s an- 
meeting in Binghamton last week. 
Kristen Kristensen, 
Equitable Life Assurance Society, Yon- 
kers, vice president and George P. Shoe- 
maker, CLU, general agent, Provident 
Mutual, secretary-treasurer. 

Mr. Collins has been in the life insur- 
ance business fifteen years, all of which 
have been served in the same district. 
He has long ger active in state and 
local association affairs, being a former 
vice president gee former regional vice 
president of the state association. He 
server d two years as reg sional vice presi- 
dent and is also a past president of th 


nual 


Other officers are 


Buffalo Life Underwriters peel wt 
nd of the Buffalo CLU chapter. 

Mr. Kristensen, who has been in the 
life insurance business twenty-four 


years, is a former secretary-treasurer 
and former regional vice president (two 
ears) of the state association. He is a 
charter member, first secretary and sec- 
ond president of the Westchester Asso- 
ciation of Life Underwriters. 

Mr. Shoemaker is a past president of 
the Life Underwriters Association of the 
city of New York. 


Marks 29th Anniversary 


The twenty-ninth anniversary of the 
New York State Association of Life Un- 
derwriters was observed last Friday at 
the association’s twentieth annual sales 
congress in Binghamton. The organiza- 
tion was formed by a small group of men 
in Utica in 1919. Among the organizers 
was Julian S. Myrick, vice president, 
Mutual Life of New York, who is a past 
president of the National Association of 
Life Underwriters and the only honorary 
president of the New York State Asso- 
ciation. 
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New York State Ass’n Meeting 


(Continued from Page 3) 


you make the sale or break it. Make 
a definite appointment for an_ inter- 
view and try to arrange one where 


interruption. 
that the 
valuable asset in 


you will be free from 
Mr. DeHaerne said 
most 


time is 


insurance man’s 


selling sole proprietor insurance and 


if you want to succeed you must pros- 
prospecting. 


pect and use a plan of 
Underwriters Responsibilities 
James F,. Malone, Jr., taking for his 


subject “The Underwriter’s Responsibili- 
to the Insuring Public,” said that 
was a time when the insurance 
business was a comparatively simple 
process. “That day has passed,” he said. 
‘The day of the incidental or side-line 
agent is at an end. We have reached 
the place in our business life when the 
agent must know his business, if he is 
to properly 
“It is the 


ties 


there 


serve. 

duty and_ responsibility 
of the supervising official to insist that 
the insuring public be served by peo- 
ple trained to sell them the best pos- 
sible protection their money can buy. 
Nothing is so tragic as the plight of a 
widow—her provider gone, leaving chil- 
dren to support—who suddenly discovers 
that her husband did not have the 
insurance protection they thought he 
bought. 

“The average buyer of insurance, in 
setting up his program, relies on the 
advice and counsel of his insurance man. 
He has a right to depend on him. He 
has a right to feel that the supervising 
official of his state will not license an 
agent who hasn’t had the proper train- 
ing and met the proper qualifications, 
just as he has a right to expect that 
the doctor, the lawyer, the dentist, and 
the members of other professions have 
been properly qualified. Because of the 
present-day complexities, the insurance- 
buying public cannot be expected to 
take a course in insurance it buys. This 
is wholly impracticable, and, therefore, 
the insurance agent must know his job 
before he is turned loose on an un- 
suspecting public 

“The insurance business in good hands 


is a great business, doing more good 
for more people at the time when help 
is most needed, than any other busi- 
ness known to our economy. In_ bad 
hands, it is cold, cruel and devastating 
in its results. The more progressive- 


agents are continually 
working to raise the standards of their 
calling through their own conduct, and 
with the help of stronger legislation 
applicable to license and qualification 
laws.” 

Commissioner Malone said that the 
agent cannot do the job alone of ade- 
quately discharging his obligation and 
responsibility to the insuring public, the 
demand for competent, trained agents 
is also the responsibility of the com- 


minded of the 





pany. The day of the side-money agent 
and the company that hires him must 
be brought to an abrupt close. The 
insurance business is built on the faith 
and confidence of the insuring public 
in the people in the business. 

‘The life underwriter,” Mr. Malone 
said, “if he is to properly serve, must 


accept his share of 
placed upon the American people as a 
result of our position in world affairs. 
If we as a nation are to fulfill the mis- 
sion imposed upon us by the last war, 


the responsibility 


we must remain strong. Our military 
might must be adequate. Our economic 
structure must not be weakened. We must 
remain free people. Our system of free 
enterprise, with faults to be sure, has 
nevertheless proven itself the greatest 
system of individual security devised 
by man. There is no better example 


of the 
free 


sweet fruits of our system of 
enterprise than the insurance busi- 
ness. That system is being constantly 
attacked, both from without and within 
this country 

“The 


business man in this country 


from time to time during its ex- 
been face-to-face with periods 
Left to work out his 
has emerged from 
stronger, a_ better, 
component part of 
this country’s economic life. History 
teaches us that no public official, or 
government, has ever done as good a job 
of running business as have the busi- 
nessmen. The less interference bv 
government in business, the more pros- 
perous will be the people of this coun- 
try. 

“You are the creatures of the system 
of free enterprise. You, along with 
every other businessman in this country, 


has, 
istence, 
of difficulties. 
own problems, he 
these difficulties a 
and a more virile 


will either rise or fall with free enter- 
prise, and I consider it your duty as 
American citizens who have benefited 


personally from this grand system, to 

do your part to repulse any efforts on 
eer 

the part of anybody to change it. 


Challenge to Life Underwriters 


Mr. Malone said that because tax re- 
duction cannot be dropped below pres- 
ent levels for many years to come and 
because this country is faced with the 
problem of determining its share in the 
rehabilitation of practically the rest of 
the world it throws out a challenge to 
the life underwriters of this country. 
“We are security-conscious people,” he 
said. “We are a peace-loving people. 
The average American man is desirous 
of getting an education, entering some 
pursuit of life, getting married, estab- 
lishing a home, and raising a family. 
From then on his greatest object in 
life is the future security of the mem- 
bers of his family. To lay away out of 
his earnings a _ sufficient amount of 
money to provide that security is an 
impossibility today. Because of the tre- 
mendous tax burden which we must face 
for many years to come, the _ possi- 
bility for providing for his family’s 
future out of his earnings is almost 
extinct. That security can only be 
provided through the means of life 
insurance, 

“Tt is the responsibility and obligation 
of the life underwriter to his fellow- 
man to sell him on that idea. Failure in 
this respect will be failure to discharge 
an obligation to the younger generation. 
Think of the thousands of young people 
in this country today who are obtain- 
ing an education through the proceeds 
of insurance. Think of the thousands 
who will be deprived of that education 
in the future if the insurance industry 
of today fails to meet the challenge.” 

Concluding, Commissioner Malone said 
that while it is true, millions of Ameri- 
cans have been convinced of the wis- 
dom of buying insurance, it is equally 
true that millions of others have not. 
It is the job of the life underwriter 
to do that convincing—not alone for 
the personal profit that he will enjov! 
but because of the fact that he has 
chosen as his life’s work a_ business 
that is dedicated to the service of his 
fellowman. 

“That is the responsibility you ac- 
cepted when you entered the insurance 
business,” he said, “and you fail in 
your duty as a good citizen if you do 
not successfully discharge that respon- 
sibility to the best of your ability.” 


Moynahan Features Industrial Ins. 


Final speaker on the program was 
John D. Moynahan, whose topic was 
“Seventy-five Million Policyowners.” 


Mr. Moynahan put the question, “What 


Makes Our Business Great? Is it the 
178 billions of life insurance in force; 
is it the billions of assets, or is it our 
seventy-five million policyowners? I am 
certain that our business is great be- 
cause of our seventy-five million policy- 
owners. Practically every person in the 
United States has an interest in life 
insurance proceeds. Of these seventy- 
five million policyowners more than fifty 
million are holders of Industrial poli- 
cies. How much of the population 


Investment Seminar, 
Lake Geneva June 14-25 


MANY DISTINGUISHED SPEAKERS 





Under Joint Sponsorship of University of 
Chicago School of Business and 
American Life Convention 


The 1948 Life Officers Investment 
Seminar will be held at Lake Geneva, 
Wis., June 14-25. Director of the semi- 


nar, Willard J. 
University of Chicago, and 
Marshall D. Ketchum, 
University of 


Graham, is professor of 
accounting, 
associate director, 
is also of Chicago, 
This 
American 


seminar, sponsored by the 
Convention (through its 


the University 


Life 
financial section) and by 
School of 


intensive 


of Chicago Business is or- 


ganized for annual study of 
developments affecting investment poli- 
At the 


given by 


cies of life insurance companies. 
fifty lectures will be 
twenty-five educators and leaders in the 
About 


compa- 


seminar 


fields of economics and business. 
ALC 
nies will attend the sessions which will 
Northwestern Military 
cademy on Lake Geneva’s shore. 
was arranged by the 
ALC’s board of regents in cooperation 
with the seminar’s directors, Dr. Gra- 
ham and Mr. Ketchum, 
Lectures and Speakers 
Schedule of 


100 investment officers of 


be at the and 
Naval A 


The curriculum 


lectures and lecturers fol- 


lows: 
Significant Trends in Some Important Eco- 
nomic Areas 


‘actors Determining Changes in Gross Na- 


Pie Product: Theodore O, Yntema, pro- 
fessor of business and economic policy, Uni- 
versity of Chicago; research le commit- 
tee for economic development. 


Trends in Agriculture: Theodore W. Schultz, 
professor of economics and chairman of de- 
partment of economics, University of Chicago. 

Trends in Wage Rates and Labor Relations: 
Leo Wolman, professor of economics, Colum- 
bia University. 

Trends in Government Control of Business: 
William H. Spencer, professor of Government 








would we serve without Industrial life 
insurance ?” 
The speaker then said that it is the 
responsibility of life underwriters to 
give service to all of the people of 
our country. “Industrial life insurance, 


he said, “is intended for families of 


modest means that cannot be served 
other than by the purchase of insur- 
ance in small amounts. If we fail to 
give this service to the great mass 
of our people we fail in our responsi- 
bility as exponents of a great, free 


enterprise. 
Persistency of Industrial Ins. 

“The persistency of well written In- 
dustrial insurance is exceptionally good, 
whereas the persistency of Ordinary in- 
surance, written on ‘marginal cases’ 
which probably should have been writ- 
ten on an Industrial basis, is not good. 
rate of Indus- 
insurance in one large com- 


“A sudy of the lapse 
trial life 


pany, country-wide, showed a rate in 
1941—a normal year—of 5 4/10%. In 
that year more than 53% of all termi- 


nations were either death claims or ma- 


tured endowments, and 44% resulted 
in cash surrender values which were 
paid to the insureds. In other words, 


97% resulted in 
the insureds or 


cash being paid out to 
their beneficiaries.” 

; Mr. Moynahan 
“Many of the Ordinary poiicyholders 
who now own large amounts of insur- 
ance first learned of the benefits of 
life insurance as a result of the pay- 
ment of the proceeds of an industrial 
policy. Over five billion dollars of re- 
serves have been accumulated to the 
credit of industrial policyowners—a vast 


In closing said: 


sum—an important part of the life in- 
surance business. 

“We must continue to serve this 
great mass of people efficiently and 


effectively.” 


=—= 


On Bankers Life Co. Board 





D. N. WARTERS 
D. N. Warters, 


executive vice presi- 





dent and chief actuary of Bankers Life 
Co. of Des Moines, has been elected 
director of the company. Also added to 
the board was Dr. Henry G. Harmon, 
president of Drake University, Des 
Moines. 

and business, University of Chicago. 

Contemporary Problems in Finance— 

rhe Demand for Funds: Neil H. Jacoby, 


professor of finance and dean, College of 
Susiness Administration, University of Cali- 
fornia. 

‘he Flow of Homer Jones, 


Savings: econo- 


mist, comm}ttee for economic development, 
Fiscal Policy: (1) Economics of Public 
Debts (2 lectures), Benjamin U, Ratchford, 


Duke University; 
Federal Debt: John 
Federal Reserve 


professor of economics, 
(2) Management of the 
K. Langum, vice president, 
Sank of Chicago. 
Taxation: Harold M., 
economics, University of 


Groves, professor of 
Wisconsin. 


The Banking System and Interest Rates: 
Senjamin H. Beckhart, professor of banking, 
Columbia University. 

Problems in International Finance: Jacob 


Viner, professor of economics, Princeton Uni- 
versity. 

Technological Developments in American In- 
dustry. 

Developments in Use of Atomic Energy: 
Thorfin R. Hogmess, professor of chemistry, Uni- 
versity of Chicago. 

Developments in Use of Natural Resources: J. 
Russell Whitaker, professor o geography, 
George Peabody College for Teachers. 

Development in Industrial Capacity: 
eric, Dewhurst, economist, Twentieth 


J. Fred- 
Century 


Fund. : 
Developments in Transportation and Distribu- 
tion Methods: Lewis C. Sorrell, professor of 


University of Chicago. 

Regional Trends in the Business Population 
and in Industry: Howard R. Bowen, dean, Col- 
lege of Commerce, University of Illinois. 

Regional Trends in Distribution of Income: 
Charles F, Schwarz, economist, Office of Busi- 
ness Economics, United States Department of 
Commerce. 

General Problems of Investment Management: 
Charles F. Roos, president, The Econometric 
Institute, Inc. 


transportation, 


Risk Factors in Mortgage Lending: Roy 
Wenzlick, president, Roy Wenzlick & Co. 

Risk Factors in Railroad Credit: A. J. Het- 
tinger, Jr., partner, Lazard Freres & Co. 


Securities: 


Risk Factors in Public Utility 
Research 


Orson H. Hart, Joint Investment 
Committee, LIAA and ALC. 
Purchase of Real Estate for Income Produc- 
ing Purpose: Henry Verdelin, vice president 
and manager of real estate, Mutual Life. 
Direct Loans: James Buchanan, vice 
dent, First National Bank of Chicago. 
Common Stocks: 5S. Nerlove, professor of 
business economics, University of Chicago. 
Influence of the Business Outlook on Invest- 
ment Policy: Sumner Slichter, Harvard Uni 
versity. Mr. Schlicter will deliver four lectures. 
Free Enterprise vs. Authoritarian Planning: 
Garfield V. Cox, professor of finance and dean, 
School of ienianen, Chicago University. 
The Outlook for Interest Rates: O. Paul 
Decker, vice president, American National Bank 
& Trust Co., Chicago. 
International Political Relations: 
McGovern, professor of political science, 


presi- 


William M. 
North- 


western University. ; aie 
International Monetar y Relations : Eli Sha- 
piro, assistant professor of finance, School ot 


University of Chicago. , 
Labor Situation: J, Raymone¢ 
lecturer and author, New 


Business, 

‘he Current 
Walsh, economist, 
York City. 

Institutional Investment Policies (panel dis- 
cussion): J. Parker Hall, treasurer, University 
of Chicago; Arthur J. O’Hara, vice president, 
Northern Trust Co., Chicago. 


eseeana 
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To bring you other helpful information about 
your weight, Metropolitan has prepared a booklet 
called “Overweight and Underweight.” It includes 
lists of the caloric values of almost 300 foods, sug- 


gested low-calorie menus, and reducing exercises. 


Write today to Metropolitan for your free copy 
of this booklet. 


TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE—KEEP IT! 


2. Be sure to see your doctor 
first, so he can check your physical 
condition and suggest approved 
methods for losing weight. 





5. He may also ask you about the 
exercise you take and the type of 
work you do, so that he can judge 
the amount of food you need each 






















3. He'll probably explain that 
most overweight comes simply 
from eating more food than your 
body needs or can use up in the 
form of energy. 





6. Thus your doctor will be able 
to help you work out a tasty, 
varied diet that will let you lose 
weight without endangering 
health or strength. 





8. The best reducing medicine is 
still the will power to follow faith- 
fully your doctor’s advice, and to 
say “‘NO”’ to second helpings or 
fattening foods. 


COPYRIGHT 1948—METROPOLITAN LIFE INSURANCE CO, 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) 


Frederick II. Ecker, CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, PRESIDENT 


1 Maptson Ave., New York 10, N. Y. 





1. Once you're over 30, it pays to watch your weight, for as 
weight goes up, the level of your health may go down. 


Under 30, a little overweight may be an advantage. But 
statistics show that when you are older, overweight is often 
associated with heart disease, kidney ailments, high blood 
pressure, diabetes, and other diseases. 


So, if you’re overweight, give some thought to protecting 
your health by bringing your weight down. 


ates: 
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4. Taking your age and build into 
consideration, your doctor can de- 
termine about how much you 
should lose, and about how fast 
you should lose it. 





7. It’s wise not to use reducing 
drugs, or to try special diets un- 
less your own doctor recommends 
them. They may do you more 
harm than good. 








9. Once your weight is down to 
normal, try to keep it there. Re- 
member that one step toward a 
longer, healthier life is watching 
your weight. 


Tuts advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in two 
colors in magazines with a total circulation in excess 


at of 34,000,000 including Collier’s, Time, Saturday 


vhé Evening Post, Ladies’ Home Journal, Good House- 
i keeping, Cosmopolitan, McCall’s, American Maga- 


zine, Woman’s Home Companion, National Geo- 
graphic, Parents’, and Redbook. 
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Now Life Insurers Conference 


Industrial Insurers Conference Changes Its Name; Elects 


H. C. E. Johnson, Interstate Life & Accident, President 


The Industrial Insurers Conference, 
which has a membership of seventy-five 
and which was or- 
name to 


companies, 
1910, 


insurance 


ganized in changed its 


The Life Insurers Conference at the 
annual meeting at Wilmington Island, 
Savannah, Georgia, last week. Reason 


for the change was given by Bascom 
Baynes, retiring president of the organ- 
3aynes said in part: 


is a misnomer. 


ization. Mr. 

“The word ‘Industrial’ 
Even in the minds of the thinking public 
it has long been confused as Group in- 
surance on a manufacturing or industrial 
the word 


unit of employes. Of course, 


‘Industrial’ by usage has become so em- 


bedded in statutes, codes and court de- 
cisions that it cannot be eliminated over- 
still faced with the 


the misunderstand- 


night, but we are 
problem of clarifying 
ing in the minds of the public 

The Life Insurers Conference elected 
the following officers: President, H. C. I 
Johnson, president of Interstate Life & 
Accident, first presi- 
dent, Joe D. Morse, president Home 
State Life, Oklahoma City; second vice 
president, E. H. Mears, president, Union 
Life, Richmond, Va.; Neal O. 
Dubson, executive vice president, Quaker 
City Life, Philadelphia. 

Among those elected for 
on executive committee is E. 
executive vice president, 
Life & Accident, Nashville. 
Williams es of Conference Growth 

Martin B. Williams, executive director 
of The Life Nes surers Conference, said 
in his report that the total amount of 
outstanding insurance in force of Con- 
ference companies is in excess of $10,- 
400,000,000, with admitted assets of $1,- 
214,000,000. These companies employ 
46,000 persons, including home office per- 
sonnel and agents. 

“The goes news reflected in the figures 
for 1947 mus now _be supplemented by 

note of caution,” said Mr. Williams. 
“During the first quarter of 1948 there 
has been reported an increase in policy 


Chattanooga; vice 


secretary, 


three years 
B. Steven- 
National 


son, 


loans, lapses and turn over. Industrial 
sales are off 13% as compared with a 
similar period of 1947. Ordinary sales 


(excluding Group) for the same quarter 
showed no increase, but held their own. 
the increased membership 
of the conference—ten new companies, 
Mr. Williams said that this, plus added 
responsibilities imposed under the new 
program, made question of space and 
manpower in the central office a critical 
one. The executive committee at its 
meeting authorized the pro- 
additional space and larger 
lition to more clerical help 
> force. 


Discussing 


mid-year 
cure ment of 









ms told of the creation of a 
ition of legal counsel for the 
William H. King’s services 





new pos 
conference. 


in that direction are used, but he is’ not 
a full-time salaried employe. 

E. H. O’Connor, managing director of 
the Insurance Economics Society, in his 
address to The Life Insurers Confer- 
ence, warned against Government com- 
pulsory insurance programs. 

“Through private enterprise and par- 
ticularly through the insurance industry,” 
he said, “an amazing web of economic 
protection has been voluntarily built 
up by the people of the United States. 

“According to a recent study, life in- 
surance protection in force in private 
companies now exceed $191 billion, cov- 
ering more than 75,000,000 policy owners 
with total assets of over $51 billion. Ac- 
cording to the H. & A. Underwriters 
Conference more than forty-five million 
persons were covered under some form 
of accident and sickness insurance at the 
end of 1947 with a total annual premium 
volume of about $800 million. To this 
more millions for 


may be added many 
hospitalization coverage through Blue 
Cross and protection by prepaynrent 


medical plans. 

Holgar J. Johnson, president, Institute 
of Life Insurance, based his address on 
theme that life insurance has changed 
from a matter solely of individual inter- 
est to one of interest and value to the 
whole national, social and economic 
structure. He regarded the high standard 
of living and high level of family security 
enjoyed today in the United States as 
constituting the country’s greatest weap- 
ons for the safeguarding of democracy. 
It is the lack of these two things on an 
adequate level which has been the pri- 
mary cause of the rapid rise of com- 
munism, socialism and the totalitarian 
state in country after country. The 
search for this better living and greater 
security has driven the people of many 
nations to experiment with ideologies 
which even they often do not believe in, 
with the vain hope that they can attain 
these goals. The American people have 
demonstrated through the building up of 
unparalleled savings and life insurance 
protection that they hold thrift and per- 
sonal security among their primary ob- 
jectives. They are exerting every pos- 
sible effort to achieve these things. 
The accumulation of savings during the 
years was not the full demonstra- 
tion, as there were limited channels for 
spending in those years. But since the 
end of the war, with civilian goods back 
in full production and competition for 
every consumer dollar heavily increased, 
the people are continuing their saving 
and their purchases of economic produc- 
tion.” 

Another address which attracted un- 
usually favorable attention at the con- 
ference was that of Charles J. Zimmer- 
man, acting manager of Life Insurance 
Agency Managemennt Association. 


war 


APPOINT H. O. HARE CO. 
Continental Assurance Co. of Chicago 
has appointed the H. O. Hare Co., Jack- 
sonville, Fla., as general agent. 
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Geo. L. Harrison Heads ECA 
Financial Advisory Group 








GEORGE L. HARRISON 


Harrison, chairman of New 
has been appointed head of 
committee of eight which 
will aid Paul G. Hoffman, Economic 
Cooperation Administrator, in the work 
of stabilizing European currencies and 
checking inflation. Appointment was 
made by Paul G. Hoffman, ECA admin- 


George L. 
York Life, 
an advisory 


istrator. Names of those in the group 
headed by Mr. Harrison follow: 

E. E. Brown, chairman of the First 
National Bank, Chicago; W. Randolph 


Burgess, vice chairman of the National 
City Bank, New York; Jay E. Crane, 
director of the Standard Oil Co. of New 
Jersey; Joseph M. Dodge, president of 
the Detroit Bank of Detroit, Mich., and 
president of the American Bankers As- 
sociation, 

Allan Sproul, president of the Federal 
Reserve Bank of New York; Walter 
W. Stewart, head of the Institute of 
Advanced Study at Princeton University, 
and John Williams, Harvard University 
Professor of Political Science and eco- 
nomic adviser to the New York Federal 
Reserve Bank. 


NAMED ERIE, PA., MANAGER 


The Baltimore Life has appointed 
Marry Thomas as manager of its Erie, 
Pa., district. Since October 27, 1947, Mr. 


Thomas has been a home office super- 
visor for this company. Prior to that 
time he was a staff superintendent in 
the Shamokin, Pa., district. 











EMPIRE LIFE & ACCIDENT 
INSURANCE COMPANY 


Legal Reserve Company 


Home Office—Empire Life Building 
Indianapolis 9, Indiana 


ee 


ORDINARY LIFE 
INDUSTRIAL LIFE 
STANDARD COMMERCIAL 
WEEKLY HEALTH AND 
ACCIDENT POLICIES 


——_@——_ 


40 Years of Satisfactory Service 
to our Policyholders. 


——_@—— 


Millions Paid to Policyholders 
and Beneficiaries 


JAMES M. DRAKE, President 























S. S. Coverage 
(Continued from Page 1) 
may occur without warning in early or 


middle life when the worker has heavy 
responsibilities for family support and 


has had little time or chance to make 
individual savings. It usually involves 
medical costs as well as loss of wages. 


“In the case of disability extending 
for six months or more I recommend 
that insurance against loss of earnings 
be established in connection with the 
present old age and survivorship insur- 
ance program.” 

Among those not covered in Social 
Security program are farm laborers and 
domestic servants. 


PRUDENTIAL DISTRICT MGR. 


Norman C., 
pointed 
district 
Downer 
agent in 


Downer has 
manager of The Prudential’s 
office in Pueblo, Colo. Mr. 
joined Prudential in 1936 as an 
Denver, subsequently becom- 
ing assistant district manager in the 
company’s Denver district office No. 2. 
He served in that capacity for nine 
years immediately prior to his present 
appointment, 


been ap- 
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J. H. Windsor Now Financial 
V.P. of Equitable of Iowa 


James H. Windsor, who has been with 
Equitable Life of Iowa since 1931, has 
been made financial vice president of the 
company. In 1943 he was appointed as- 
sistant superintendent of bonds and in 
1947 was promoted to superintendent of 
bonds. 

John J. Whalen, manager of the pre- 
mium record section and Willard Harna- 
gel, manager of the premium notice sec- 
tion, were made assistant comptrollers. 

Robert E. Whelan, manager of the 
new business section, and Gordon Mel- 
stad, manager of the rewriting and rein- 
surance section, were named assistant 
secretaries. John F. Duston was _ pro- 
moted to underwriting secretary. E. M. 
Mead was named assistant agency audi- 
tor, D. H. Pearson assistant auditor, 
Kenneth Westerbeck bond statistician 
and V. E. Holstad traveling auditor. 


City of New York Loses 
Annuity Receipt Tax Case 


That New York City may not impose 
its general business taxes on receipts 
from life insurance annuity contracts 
was a unanimous ruling made last week 
by the Court of Appeals of this state, 
thus affirming a ruling of the Appellate 
Division. The Appellate Division’s ruling 
was that receipts on annuity contracts 
are not “premiums” and, therefore, are 
not subject to tax. It was pointed out 
that “premiums” are specifically defined 
in the state’s tax law to exclude annuity 
receipts. 

The ruling of the courts is in favor 
of the Guardian Life which had con- 
tended that annuity receipts were not 
subject to the New York City business 
tax of one-tenth of 1% on gross receipts. 
New York City Controller Lazarus 
Joseph had assessed a business tax of 
$7,372 against the company on its 1934- 
42 annuity receipts in New York City. 


Actuarial Society Officers 

At the annual meeting of the Actu- 
arial Society of America, in New York, 
the following officers were reelected: 

President—Horace R. Bassford, vice 
president and chief actuary, Metropoli- 
tan Life. ; 

Vice President—Edmund M. McCon- 
nev, president, Bankers Life Co. 

Vice President—Henry S. Beers, vice 
president, Aetna Life. 

Secrteary—Walter Klem, second vice 
president and associate actuary, Equi- 
table Life Assurance Society. — 

Treasurer—Oliver W. Perrin, 
Mutual Life. 

Editor—John R. Larus, vice president 
and actuary, Phoenix Mutual Life. 
The following members were elected 
to the Council to replace those whose 
terms have just expired: 

Richard C. Guest, vice president and 
actuary, State Mutual Life; Pearce 
Shepherd, vice president and associate 
actuary, Prudential; John D. Buchanan, 
assistant general manager and_ chief 
actuary, London Life, London, Ontario: 
igh Cruess, vice president and chief 
actuary, Mutual Life of New York, 


Penn 


Boston Mutual Increases 


Its Limits of Insurance 


_ Boston Mutual Life announces that 
its limits of insurance have been in- 
creased to $50,000 effective immediately. 
This change in the maximum limit of 
issue is for individual applicants on the 
life and endowment plans. 

he company’s limits for Term insur- 
ance including family income riders will 
remain at $25,000. 


When Paid by Allotment 


aahe New York Life has liberalized its 

"es covering monthly premium busi- 
sip to allow Family Income policies to 
€ written on a monthly basis where the 
Premium is to be paid by allotment. 











Whats New at 


MANHATTAN‘ LIFE... 


Here is a summary of some recent changes in The Manhattan 


Life’s Underwriting. Why not keep it for reference. 


1) WAIVER OF PREMIUM BENEFIT AUTOMATI- 
CALLY INCLUDED in all standard life insurance issues 
without specific charge. Included are Juvenile and 
Joint Life Policies, covering disability of either life 
insured. The Waiver is effective for total and perma- 
nent disability between ages 5 and 60, and applies to 
both men and women applicants. 


2) ALL OCCUPATIONAL RATINGS REDUCED. 
Also, some occupations previously receiving rated 
Waiver of Premium Benefit now receive this at stand- 
ard rates. 


3) NEW $15.00 A MONTH FAMILY INCOME 
RIDER, Plan C, pays that amount per month for each 
$1,000 of basic policy, for term of 10, 15 or 20 years 
from effective date of policy. 

This new Rider may be attached to any regular policy 
except Term. 

Note: Family Income Plans A and B, providing $7.50 
and $10.00 a month per $1,000 of basic policy may be 
written with any policy, including Term. 


4) JUVENILE 20 YEAR ENDOWMENT: At maturity 
the automatic settlement is paid-up whole life insurance 
for the face amount of the policy with cash for the differ- 
ence between the net single premium at the attained 
age and the endowment amount—unless the Insured 
elects to take the cash proceeds. 


5) MORTGAGE PROTECTION RIDER—PLAN C: 
Monthly decreasing term, of 10, 15 or 20 years from 
effective date of policy. 
INITIAL COMMUTED VALUES 
including $1,000 of Basic Policy 


Nib Wess Pet «ss Savcaendenedenes ce $2,590.00 
Bede WESIOG 6.2 sca oa wae we dy eae et $3,250.00 
PORWR WERE oo wanna wirelca ten wee ws $3,835.00 


This Rider may be attached to any regular policy except Term. 
@eeeeeoe*esee*en1e#ee@e#?28eeeee @ 


6) NON-MEDICAL ADDITIONAL APPLICATION 
EXTENDED TO 5 YEARS for an amount up to $5,000. 
Ask for details. 


7) SINGLE PREMIUM RATES REDUCED: rates for 
practically all forms of Single Premium insurance are 
now lower, and cash values are higher in most instances. 


8) IMPROVED IDEAL PROTECTION AND IM- 
PROVED ORDINARY LIFE: A provision is included 
whereby all or part of the face amount of the policy 
(but not exceeding $10,000 in the aggregate) at any 
time after one year and within fifteen years, may be 
converted, in units of $100.00 or a multiple thereof, to 
participating paid-up whole life insurance by the pay- 
ment of a supplemental single premium. Medical ex- 
amination or evidence of insurability mot required. 





Of Special Tuterest te WOMEN 


Manhattan Life Continues to Write 


ENDOWMENT-ANNUITY FOR WOMEN 


at Same Rates and with Same Benefits as for Men 


If the Insured under a Manhattan Life Policy (any plan) is a woman and becomes the Payee 
under Option 3... THE MONTHLY INCOME WILL BE THE SAME 
AS FOR A MALE PAYEE OF THE SAME AGE. 





(Does pot apply to Retirement Annuity without Insurance.) 














i 
INSURANGE, COMPANY 
of New YORK, 

Home Office: 120 West 57th Street, New York 19, N. Y. 
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Sun Appoints Loucks 
Ass’t Supt. of Agencies 


IN EASTERN U. S. DIVISION 


Walters Agency Assistant at Head 
Office for the Same 
Division 
Malcolm D. Lcseelia has been named 


assistant superintendent of agencies for 
United States division, Sun 
an- 


the eastern 
Life of 
nouncement by J] 
tant 


according to an 
A. McAllister, 
and director of 


Walters, 


Canada, 
assis- 
general manager 
William R. 


agencies. formerly 





W.R. Walters 


M. D. Loucks 
with the Sun Life’s Philadelphia branch, 
head ap- 


assistant with same 


has been called to office and 


pointed agency the 


division. 


M. D. Loucks was previously inspector 
of eastern U. S. agencies. Joining the 
Sun Life in 1927 as a member of the 


head office staff he has been engaged in 
work since 1929. In 1936 he was 
secretary of agencies, Oriental 
and in 1940 was transferred 


agency 
named 
department, 


to the western U. S. division in same 
capacity. From 1941 to 1945 Mr. Loucks 
served overseas with the R.C.A.F. and 
held the rank 4 squadron leader at time 
of his discharg For his distinguished 
war service, he was subsequently made 
a member of the Most Excellent Order 
of the British Empire (M.B.E.).  Re- 
turning to the company he became an 
agent attached to Montreal St. James 


branch, and rapidly, qualified for mem- 
bership in the company’s Macaulay Club. 
He became inspector of agencies a year 
ago 

W. R. Walters has 


been associated 








with the Sun Life since April, 1946, when 
he joined the company as an agent in 
Philadelphia on his return from war 
service a lieutenant in the United 
States . He promptly qualified for 
the Mac ay ( ‘tub Conference at Banff 
last summer. Mr. Walters is a graduate 
of the Wharton School of Finance and 


Commerce, University of Pennsylvania. 


Lexington General Agent 


Northwestern Mutual Life of Milwau- 
kee has announced the opening of gen- 
eral agency offices at Lexington, Ky., 
June 1. Wendell H. Honeycutt, now gen- 
eral agent at Glasgow, ky., will be the 
general agent. In addition to the south- 
entral territory now in the Glasgow 

the Lexington agency will in- 


eastern half of Kentucky, ac- 
to Grant L. Hill, vice president 
f agencies of the company. 





Mr. Honeycutt became associated with 
Northwestern Mutual in 1922 in the 
] where he served as 
nanager and agent 
in personal production 
ssumed more and more 
nsibilities of agency ere F 
he illness of E. N. Cale 1- 
ucceeded as Priscri 
1937. The production in 





well, whom he 


agent in July 





this rural field has been maintained on a 
high standard. The Honeycutt agency 
ranks high in per capita paid-for produc- 
tion, and tenth among all Northwestern 


Mutual 


tial achieved 


agencies in percentage of poten 


Third CLU Institute to 
Be at Storrs July 19-30 


The third CLU Institute will open at 
University of Connecticut, Storrs, Conn., 
on Monday, July 19, continuing through 
Friday, July 30. Dean of the CLU In- 
stitute is Denis B. Maduro, well-known 
New York attorney, business insurance 
and tax authority. The group of instruc- 
tors includes lawyers, actuaries and other 
experts in their fields, one coming from 
California to discuss insurance in com- 
munity property states. There will be 
an address by W. Ellery Allyn, Connec- 
ticut Insurance Commissioner, also by 
Dean Laurence J. Ackerman of the 
School of Business Administration, Uni- 
versity of Connecticut, who will open 
the Institute. 

Enrollment will be limited to fifty-five 
each of which must have been awarded 
the CLU designation. All accepted must 
stay at the university during the period 
as there is no part-time participation. 
The fee of $200 covers room, board and 
tuition for the period of the Institute. 
While the program is a full one, there 
are plenty of recreational facilities, golf, 
tennis and swimming being available 
Each evening there will be a “bull ses- 
sion,” conducted by Mr. Maduro with 
questions and discussion based on the 
subjects of the day. At such bull sessions 
the lecturer of the day will be present. 
Thursday night, July 29, there will be 
a banquet. 


Hartford CLU ‘Meeting 


Hartford Chapter of CLU for its meet- 
ing on May 24 invited members of the 
Hartford Chapter of CPA, also the Gen- 
eral Agents and Managers Association 
to hear James S. Hickey of the 
Hadfield, Rothwell, Soule & Coates of 
Hartford speak on the new Revenue 
Act. Mr. Hickey is a former president 
of the Connecticut CPA Association. 


COLONIAL LIFE DIVIDEND 

At its regular May meeting, the board 
of directors of the Colonial Life of 
America declared a dividend of $1 per 
share on its capital stock, payable on 
June 9, to stockholders of record 
June 2, 1948, 





DO YOU WANT 
TO BE A SUPERVISOR? 


Do you want to get into management work with a down- 
town New York agency of a large eastern life insurance 
company? 

Position will be filled by some energetic life underwriter 
who knows that he can make good in supervisory work pro- 
vided it gives him an opportunity to continue his personal 
production. 


Attractive salary and commission arrangement will be 
made. Write fully about yourself to 
Box 1794, The Eastern Underwriter 
41 Maiden Lane New York 7, N. Y. 











firm of 


Louis L. Graham Feted on 
35th B.M.A. Anniversary 


Union Mutual School 


Ten members of the field force of the 
Union Mutual Life, Portland, Me., are 
attending the company’s advanced train- 
ing school on programming and business 
insurance. 


They include Eric W. Berg, manager, 
Philadelphia agency; Harold G. Berger, 
associate of Frank J. Colbert Albany 
agency; H. Leonard Davin, associate, 
Harold W. Davin Rochester agency; 
James D. Haber, CLU, associate, Robert 
L. Feldman Pittsburgh agency; John 
\.. Hamiin, associate, Fred T. Jordan 
home office agency; John J. Kinane, 
manager, Syracuse agency; Percy L. 
Kottmeier, assistant manager, Jesse J. 
Letts-John H. Cary Buffalo agency; 
Camille L. Labbe, associate of the Al- 
phonse P. Labbe, Van Buren, Maine, 


agency. 


J. A. SCHWEITZER ADVANCED 


John A. Schweitzer who has served 
for the past thirteen years as assistant 
district manager in The Prudential’s of- 

















1927 ZEEE = $30,865,906 


1937 an 


PROVIDENT PROGRESS 


Thanks to the ability, industry, and 
loyalty of the Provident Producers 
who now serve over two million 
policyholders and dependents ... 


Lite Insurance In Force 


$112,046,898 


fice at Clinton, N. J., was named man- 

ager of the company’s district office 

No. 2 at Yonkers. He replaces John 

J. Wolff who is taking another assign- TC : 

ment with the company. LOUIS L. GRAHAM 

Louis L. Graham, vice president in 

charge of claims and field service of the 
Business Men’s Assurance, this month 
celebrates his thirty-fifth anniversary 





In honor of the oc- 
Grant and other 
senior Mr. Graham 
with a diamond studded service pin. 
The B.M.A. four years 
old when “Lou” Graham 
claim adjustor. In the 
lowed he was made director of field serv- 
ice, and in 1934 became a member of the 
In 1941 he assumed 


with the 
casion Chairman W. T. 


company. 


officers presented 
Was not quite 
became chief 


years that fol- 


board of directors. 





1947 





$452,576,345 





charge ol 





1927 HZ «©—- $3,695,583 


Accident and Health Premiums 


$5,685, 952 


the title of vice president in 
claims and field service. 
Meanwhile, in 1928 he 
president of the International Claims As- 
sociation and has the unique distinction 


was elected 








$19,585,413 


of being secretary of that organization 





1927 ZEEE 





$3,933,443 


OMAN RRA 


1937 @ 





$9,910,643 


1947 Z 











Assets 





Entered Massachusetts at the close of 1947... now 
licensed in 38 states and the District of Columbia, 





for twenty years. 


Named by B Bankers of Iowa 

Appointment of John L. Thorngren as 
San Antonio agency manager for Bank- 
ers Life of Des Moines has been an- 
nounced by W. F. Winterble, agency 
vice president. Mr. Thorngren succeeds 
Walter B. Dale who has resigned to 
devote his full time to personal selling 
in the agency. 


$42,829,313 





Mr. Thorngren has been agency sU- 
pervisor in the Indianapolis agency 0! 
the company since 1943, He joined 
Bankers Life in 1932 as a field repre 


sentative for the investment department 
and was assigned during the next eleven 
posts in several states. 





years to 
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| 
= Malcolm Teare Agency Connecticut Gen. Buys | ‘ : 
In Expansion Program Land in Hartford Suburb | aha se 
n xX and in Hartiord Subur 
I re | THE STARS OF OUR SHOW 
Jirectors of Connecticut Genera ife 
SPACE IN N. Y. 
TRIPLES OFFICE s have authorized the purchase of a three- 
Continental yee Render i in Ist Quarter acre tract of land in Wethersfield, Conn., 
of ’48 Adds Two to Staff; a suburb of Hartford, and on it will 
Makes Promotions erect a printing plant and supply build- 
oa rete ie P ing. 
H. Malcolm Teare, general agent of ae Sond FS = 
Continental Assurance at 500 Fifth Ave- See atapage renee, Wnse sol The 
New “Wowie: teas iieen aulviond Gute Hartford Courant that the present home 
nue, ive ’ ae bs * 2 tice space is crowde > a4 . 
home office that his agency, which is os conan ‘ pareges oP _ 
about a year old, was the leader country- ‘a bg 4 nae ttt cra 
wide in paid-for Ordinary life production Decades «ace poeta “T hie or tNine 
for the first three months of 1948. In is not complete, but the studies to date 
indicate that it is by no means certain 
that the home office will remain at its 
present location or that the present 
buildings will be expanded. There is 
the possibility of an entirely new loca- 
tion outside of Hartford, and there is 
the possibility of a divided operation, 
partly in the present location and part- 
ly in a new location.” 
: ’ 
1 H. S. Smith Gen’! Agt. at 


CARL A. LEAF 





Tampa for Fidelity Mutual 
as a member of Christ Church, Bn Fidelity Mutual has announced the 
York. His fraternities are Kappa Alpha appointment of Horace S. Smith, super- 


and Kappa Phi Kappa. visor in its Atlanta agency as general STAR-LIGHTS 


Carl A. Leaf, a native New Yorker, agent for Tampa, effective June 1. Mr. 

















studied banking and ert gy ee acrany has been connected with the At- IN breaking all previous Com- 
University following which he joinec inta office since 1940. He entered the Meck ; a 
Provident Mutual Life in 1938 as a spe- life insurance business in 1930 follow- pany records, with a production or 
cial agent, specializing in programming, ing graduation from Emory University. over $300,000,000 for 1947, near- 
estate and tax work. He was appointed When he entered the Army in 1944 he a 
brokerage supervisor of his agency in was president elect of the Atlanta As- ly 40 70 of our field force qualified 
1942, The following yez ar Mr. Leaf sociation of Life Underwriters and vice for Company production clubs re- 
joined the United States Life as home chairman of the Leaders Round Table ‘sine total sales of ter 
office underwriter. In 1945 he was pro- of Georgia. Since his discharge from quiring (otal sales OF a quarte 
moted to chief underwriter for foreign the Army in 1946 with rank of first million dollars or more. 
business and in 1946 was elected as- lieutenant he has been elected to the 
Soe oe oe eas sistant secretary. Assigned to Manila in board of underwriters association and : 
ROGERS THOMPSON 1947, Mr. Leaf was elected vice president treasurer of the Life Insurance and To date, New England Mutual 
Pay i of the United States Life in the Philip- | Trust Council. has conducted 14 postwar training 
this period the agency paid for over pines which post he resigned to return to Se 5 £ t i t : 
$1 7 ‘ its exn: > “rat S is . e « 101 > Teare bs ° courses, > Or returning veterans 
$1,700,000, and its expanded operation thi country and to join the Teare Los Angeles Nominations “. , § 
has necessitated removal to new offices agency. ‘Vis sinenions +“ at: and 9 for new field representa- 
Se a se ee Oe : ominating committee of the Life : , 
in the 900 Fifth haves: ere ae triple Kuhlmann’s Background Underwriters Association of Los An- tives. These 10-day seminars are 
2 size ring -adquarter , 
2 TI vias aiad 0 : oo. Edward H. Kuhlmann, the agency's geles, has presented this slate of can- held at the Home Office with top 
¢ $8. 000.000 aid. Sih : are aBeney chief statistician, was formerly with the didates for election as officers for the . ; 
a neral eae oe re announced this ‘ ‘unningham-Jones agency of Mutual coming year: President, Gerald W. Page, Company executives as instructors. 
aah ie Ace sare <z ) ce Ss aa Pe es ae ~ - 7. i. & on ; > 
Piet additic n * ‘tis staff—Roger Le Or: eee See Mas "TCLU: Sr ec ge te Pe = 
4% ) ns ) < — z 5 5 T ~ : 
T 7 aay Bac er oe has engaged in estate planning and the Master, CLU; second vice president, c ys - re Dae 
aga 1 gg pele pole ee preparation of personalized proposals Walter L. McKee; secretary-treasurer, 1947 was the fourth year in suc 
pm id rabl acta a a brok oe “ is well and policy audits. A native New Mark S. Trueblood; directors for two- cession that the field force broke 
rf the siderable experience pe nee vice he attended City College of New year term—G. Noland Bearden; Russell . ‘ 
$ o— ¢ i ’ : backs ron ; =. = “aca : ny rec for new busines 
nonth sear ; ee York and Pace Institute, specializing in L. Hoghe, CLU; Edward Neisser; Roy Company ecords for new business 
Scene eg agin an i At tl sail time. insurance and related subjects. His in- H. Sheldon; Jack White, CLU; Jack M. production. 
oT Se (a) re ¢ Sz ‘ , Phe . : 2 
ers Mr foe ed the lies of surance career began in 1931 and, aside Zevin; holdover directors—A. E. Ellis ; - 
1€ OC Elizal i T items. 4 yr ‘ost of trom five yews of World War II service Horace H. Mickley, CLU; Harold $ EF i wears the C » has 
oy ag ee hier i lesi a ited dw: ard With the U. Army as first lieutenant, Parsons; George N. Quigley, Jr.. CLU; or 14 years the Company has 
age C “as > ( aes ( « . . Y r 7: «-e. . . 
‘aham H Kchk ng pa ‘he eae since last is work “a ‘centered on assistance to Orlyn N. Robertson; Troy M. Ziglar. been advertising in national mag- 
a ee lg hief re titici i brokers and agents in the production of he election will be held at the June Pao j his = ds : 2 
ie sim heer pt its oh el is new business. meeting of the association. azines and this year Our ads are 
ats \ . - - .- a - 
chief the accomplishment of Dorothy Lavers, SSS again appearing in the Saturday 
as supervisor of the Tez are Agency’ S Group - New Income Disabilit Clause Evening Post, Time, Newsweek, 
t fol department. The record shows that for Niagara Falls Assn. y d = } a : 
SERVE the last six months of 1947 the agency Ralph A. Dutton of the Massachu- Pays $10 monthly per $1,000 to age 65 if dis- an — than 40 college alumni 
of the paid for sixteen Group life cases totaling cetts Mutual Life has been elected ability occurs before 55, and IN ADDITION publications. 
sumed over $8,000,000, and the same production president of the Life Underwriters MATURES the policy as an ENDOWMENT at 
Ba pace is being maintained this vear. Association of Niagara Falls, N. Y. 65. Six mos. waiting period. Issue ages 18-50. ' é } ; : 
Careers of Thompson and Leaf Other officers elected were: Samuel NON-CAN. A. & H. NOW AVAILABLE. Of our full-time field force of 
Jected Rogers Thompson, whose insurance ae ae 8 be age 3 ities president ; —— 1000 men, 156 made the Leaders 
= experience dates back to 1931, was born rec . Snowdon, Metropolitan, treas- ee s . ° 
ie . in Athens, Ala., received an A.B. degree urer; Alvin E. Katz, John Hancock, Samuel D. Rosan Agency, Inc. Penoigenngs scone peg ys 
nction at Birmingham-Southern College where Secretary. General Agent $500,000 or more a year, and 40 
zation =} he was a star athlete; studied journalism / The following were elected directors CONTINENTAL ASSURANCE COMPANY are members of the Million Dollar 
at University of Alabama and insurance for a three-year term: Carl C. Bauer, ap 
at New York University. Prior to enter- Charles J. Klein and Jesse A. Lewis. 76 William St, New York 5, N. Y. Round Table. 
ing the insurance field Mr. Thompson Clarence Cross was elected state dele WHitehall 4-7697 
wa was athletic coach and teacher at Bir- gate for a three-year term. 
ren as mingham High School. 





Bank- His first insurance post was with the 

n an- Hanover Fire of New York as a special CW nN an 
gency agent. After some years with that com- LIFE INSURANCE 

ceeds pany he joined the General of Seattle 


ied to iroup as state agent in this state with 
selling vor tledlon 8 Nee York City. Hie Q & N & WA L saogunaan Within 


held this position until early 1948 when 


cy su- he joined the Teare Agency to assist 
ney. oF _ abe si — in the development of RENEWAL PURCHASE COMPANY 
jones the brokerage department. 


shit Mr. Thompson, well known in metro- 60 Cedar Street, New York 5, N. Y. BOwling Green 9-0109 


rtment Politan and suburban New York insur- 
eleve! ance circles, is also active in church work 
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Howland to Detroit for 
Massachusetts Mutual 


SUCCESSOR TO G. E. LACKEY 


General Agent at Memphis for Ten 
Years; His Successor There to 
Be Announced Soon 


Frank W. Howland, CLU, Massachu- 
setts Mutual Life general agent at Mem- 
phis for ten years, has been appointed 
general agent at Detroit. He fills the 
vacancy caused by the recent death of 
George E. Lackey. Mr. Howland’s suc- 
cessor in Memphis has been chosen and 
his appointment soon will be announced. 

Mr. Howland began his service with 
Massachusetts Mutual in 1927, 
ford, Ill. 


senting the La Salle, Ill. agency. 


at Rock- 
as a personal producer repre- 
In 1937 
he was’ taken to the home office of the 
company at Springfield, Mass., as agency 
assistant, and served in that capacity un- 
til the following year when he went to 
Memphis as general agent. 

Mr. Howland is a director of the Mem- 
phis Life Managers and General Agents 
Association, a director of the Memphis 
Sales Managers Club, and a member of 
the Memphis Chamber of Commerce. 
Active in alumni work, he is president of 
the Notre Dame Alumni Association of 
Memphis and the Tri-States area. He 
is a director of the Memphis Chapter of 
the American Red Cross, and is a mem- 
ber of the Chickasaw Golf Club and the 
University Club. 

Graduated from the University of 
Notre Dame in 1925 with a B. C. S. in 
Commerce degree, Mr. Howland before 
entering the life insurance business, was 
associated with manufacturing com- 
pany in South Bend, for approximately 
two years. He is a graduate of the 
School of Agency Management of the 
Life Insurance Agency Management As- 
sociation. He received the CLU designa- 
tion in 1946. He is a popular speaker at 
life insurance gatherings. 


Grand Rapids CLU Election 


H. Leonard Fox has been elected 
president of the Grand Rapids Chapter, 
Chartered Life Underwriters, succeeding 
Fred A. Lamb. Other new officers 
named are: vice president, Clifford A. 
Seys; secretary-treasurer, J. Leslie Liv- 
ingston. Joseph DeBoer of the local 
iffice, Department of Internal Revenue, 
discussed insurance phases of the 1948 
Revenue Act at the organization’s an- 
nual meeting. 


To Vote June 16 on Capital 
Increase to $3,000,000 


Stockholders of Continental Assurance 
will meet June 16 to vote upon the 
recommendation of the board of di- 
rectors for an increase in its capital from 
$2,000,000 to $3,000,000 by means of a 
stock dividend. It is explained by Roy 
Tuchbreiter, president of the company, 
that this dividend will be in the ratio 
of one new share for each two shares 
held. Thus, the number of outstanding 
shares will be increased from 200,000 to 
300,000. Par value of the stock will re- 
main at $10. 

Continental Assurance, organized in 
1911 with $100,000 capital and $50,000 
surplus, has shown remarkable progress 
in recent years. In December, 1944, its 
assets had advanced to $62,000,000 and its 


combined capital, surplus and contin- 
gency reserves totaled $6,726,000. Insur- 


ance in force at that time was $498,000,- 
000. In the four years since then the 
company has shown its greatest growth. 
As of December 31, 1947, assets were 
nearly $103,000,000; combined capital, 
surplus and contingency reserves—$10,- 
170,000, and insurance in force up to 
$869,000,000. 

For the two years, 1946 and 1947, it is 
estimated that Continental Assurance’s 
insurance in force advanced by 61.2%, 
and as of December 31, 1947, the com- 
pany ranked thirty-sixth among all life 
companies operating in the United 
States. 

President Tuchbreiter anticipating that 
the company will continue its regular 
quarterly dividend of thirty cents a 
share with consideration to be given in 
the last quarter of each year to payment 
of an extra dividend. 





V. W. Kenney, Bestim: Dead 


Valliant W. Kenney, 73, for the past 
eleven years associate general agent of 
New England Mutual Life’s Boston- 
Partridge general agency, died May 18 
at his home in Boston. He devoted his 
entire business career of fifty-one years 
to life insurance, entering the business 
in Baltimore in 1897 after receiving his 
LL.B. degree from Georgetown Univer- 
sity. He came to Boston in 1920 and 
joined the New England Mutual in 1934. 
He was a pioneer in program selling and 
was highly respected as an agency or- 
ganizer as well as a personal producer. 

Mr. Kenney was president of the 
Pennsylvania Life Underwriters Associa- 
tion in 1916 and the Boston Life Under- 
writers Association in 1932. He was an 
active member of the Boston Chamber 
of Commerce and the Executives Club. 
He leaves his wife, a daughter and two 
sons, 








PLANNED SERVICE for brokers 


BER 


aes. Sf. 
mo HR E 


17 East 42nd St.. Ni Y. 17 


WOLFSON 
LIFE 


of Pittsfield, 


AGENCY 
INS URAN CE 


Mass. 





ADAM H. OBERHEIM 


Mutual Life of New York will estab- 
two new New York 
City June 1, it was announced by Roger 
Hull, manager of 
agencies. One new unit will be located 
at 44 East Street, with 
Adam _ H. manager and 
\lbert H. Jones as 


lish agencies in 


vice president and 
Twenty-third 
Oberheim as 
associate manager. 
The second agency will be at 135 Broad- 
way under the management of Charles 
J. Buesing, with Philip D. Cunningham 
as associate manager. The two new man- 
agers were formerly training assistants 
at the company’s home office at 4 
Nassau Street. Mr. and Mr. 


Cunningham were formerly co-managers 


Jones 


of the company’s Cunningham-Jones 


agency, which occupied the lower Broad- 








CHARLES J. BUESING 


way office that now will be known as 
the Buesing agency. 

With the of the two 
units, Mutual Life will be operating six 


creation new 


agencies in Metropolitan New York, in- 
cluding one in Brooklyn. 


Liberty Mutual Lease 


Liberty Mutual Life of Boston 
signed a ten-year lease for occupancy of 
the entire sixth floor of the Dupont 
Circle Building, Dupont Circle, Washing- 
ton, D. C. The United Nations Relief 
and Rehabilitation administration once 
occupied all but the first floor of the 
twelve-story building, but now retains 
only the third and fifth floors, and is 
scheduled to release these in the near 
future, 


has 





PRESENTS: 





LIFE INSURANCE . 
COMPANY of Cimitca 





AND YOUR OWN ANALYSIS SHOWS 
IT WILL TAKE AT LEAST $15,000 TO 
BRING YOU UP TO YOUR MINIMUM. 
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| LIKE THE WAY GRAPH-ESTATE SHOWS MY 
WHOLE PROBLEM—AND | WISH | COULD 
BUY FROM YOU. 











THAT’S THE TROUBLE, | CAN'T. MY 

BROTHER-IN-LAW’S IN THE BUSINESS 

—AND | GUESS THERE ISN’T MUCH 
DIFFERENCE IN YOUR COMPANIES. 
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1! SEE WHAT YOU'RE UP AGAINST— 
BUT CAN YOUR BROTHER-IN-LAW 
SELL YOU 100% PROTECTION? 
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WHAT DO YOU MEAN, 100%? 
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King and Stearns Honored on 25th Anniversary 





Left to right: Wheeler H. King, John L. Stearns, President George Willard Smith 


In 1923 George Willard Smith, then vice president, New England Mutual, per- 
sonally selected two young college graduates to start training in the life business. 


They were John L. Stearns, now second vice president and actuary, and Wheeler 


H. King, CLU, general agent, 500 Fifth Avenue, New York. 


Hopkins and Harvard, Mr. Stearns became 
in 1929 and assistant actuary of the comp 
associate actuary; in 1947, became actuary 
dent. 
he joined the Allen & Schmidt agency he 


supervisor, brokerage manager and assistant to the general agent. 


eral agent in September, 1945. He is a 


any in 1930. 


Mr. King is a graduate of Boston U 


A graduate of Johas 
a Fellow of Actuarial Society of America 
He was later promoted to 
and was also elected second vice presi- 
niversity. After working in home office 
re and was successively agency cashier, 
He became gen- 
past president of New York City Life 


Supervisors Association, belongs to Midtown and Life Managers Associations~and 


is un executive committee, N. Y. chapter, C 


LU. 


Accompanying photo shows Presi- 


dent Smith honoring their twenty-fifth anniversary with company. 





Ww. J. ELLIS TRANSFERRED 
Transfer of William J. Ellis, manager 
of The Prudential’s district office No. 
10 office in Brooklyn to the company’s 
Brooklyn No. 2 has been an 
nounced. He succeeds Manager Frank 
|. Engel who assumes charge of the 
company’s Jamaica, N.Y. 


ottice 


office. 


APPOINTED DISTRICT MANAGER 


W. B. Bergund has been promoted to 
district manager of the Santa 
West Los Angeles office of the Kellogg 
Van Winkle general agency, Equitable 


Monica- 


Life Assurance Society. 








JOHNNY GRAPH-ESTATE «, 
‘THE CASE OF THE BROTHER-IN-LAW AGENT “ 





GUARDIAN WILL PROTECT YOU AS 
WELL AS YOUR FAMILY. IF YOU ARE 
TOTALLY DISABLED, WE'LL 
TAKE CARE OF YOUR 
PREMIUMS ON THAT 
$15,000—AND PAY 
YOU AN INCOME OF 











CAN YOU AFFORD TO PASS UP THAT 
KIND OF PROTECTION TO DO BUSI- 
NESS WITH YOUR BROTHER-IN-LAW? 
— ~ 








$150 A MONTH TOO. 
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Russell Heads Committee 


Frederick D. Russell, president, 
Security Mutual Life, is the new chair- 
man of American Life Cpnvention’s 
nominating committee. Serving with Mr. 
Russell on the committee will be Ray- 


mond R. Brown, president, Standard 
Life, Portland, Ore.; W. C. McCord, 
president, Southland Life; A. J. Mc- 
Andless, president, Lincoln National; 
and L. J. Kalmbach, Massachusetts 
Mutual. 


Mutual Trust Life Holds 


An Intermediate School 


Marking an epic advance in its train- 


ing program for fieldmen, the Mutual 
Trust Life of Chicago inaugurated its 
first intermediate training school the 


week of May 10-15 at LaSalle Hotel, 
Chicago, under the direction of Stacy 
B. Merchant, manager of the home office 
training division. Those attending were 
enthusiastic in their praise of the thor- 
oughness of the new course. 

The company’s schools mark a resump- 
tion of the pre-war activities conducted 
on behalf of the field force. The inter- 
mediate school, Mr. Merchant explains, 
is a supplement to the primary training 
program which is a_ correspondence 
course. In addition, an advance school 
of training will be started next Septem- 
ber which will carry on where the inter- 
mediate school leaves off. 

In the conduct of the intermediate 
course Mr. Merchant has been assisted 
by Assistant Vice President Delmar 
Olson, Assistant Secretary H. E. John- 
son and Agency Secretary C. H. Kiefer. 
Welcoming addresses on the first day 
of the school were given by President 
Raymond Olson, Vice-President C. E. 
Menor and A. B. Slattengren, a mem- 
ber of the board of directors. A com- 
pany luncheon and a final review of the 
work covered in the course climaxed the 
initial efforts in the new training pro- 
gram. 


APPOINTED BY BANKERS NAT’L 





Keyser-Brennan Co. of Philadelphia Se- 
lected as General Agents for 
Life & A. & H. Lines 


Cheston M. B. Keyser and John F. 
Brennan, both of whom are well known 
in life insurance circles of Philadelphia, 
have formed an agency partnership un- 





John F.Brennan  Cheston B. Keyser 
der teh name of Keyser-Brennan Co., 
and their appointment is announced this 
week as general agents by the Bankers 
National Life of Montclair, N. J. They 
will represent the company in Phila- 
delphia for both life and A. & H. insur- 
ance. 

Messrs. Keyser and Brennan have 
both been assistant managers of the 
Mutual Life of New York in Phila- 
delphia for the past seven years, and 
likewise they both attended the Uni- 
versity of Pennsylvania. 

Mr. Keyser, ten years in the business, 
began his life insurance career with the 
Travelers as a field assistant. Married, 
he lives in Island Heights, N. J. 

Mr. Brennan, with equally as many 
years’ experience as his partner, began 
as an agent for the New York Life in 
Philadelphia. He resides in Narberth, 
Pa. with his wife and three children. 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 
the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 


SUN LIFE 


ESTABLISHED 


OF CANADA 


HEAD OFFICE 
MONTREAL 
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Sees Little Threat 
In Mass Coverages 


ANDERSON TELLS CANADIANS 


General Manager North American Life, 
President of Canadian Life Insur- 
ance Officers Association 

In spite of present confusion and 
doubt as to the position of individual 
life insurance policies as compared with 
Group or mass forms of coverage, W. 
M. Anderson, general manager of North 
American Life of Toronto, speaking as 
present president of the Canadian Life 
Insurance Officers Association at Seig- 
niory Club, Montebello, Quebec, last 
week, said that only through the efforts 
of an agency system can the public get 
adequate insurance protection. 

“While this is a very important prob- 
lem to which no simple answer can be 
given as yet,” said Mr. Anderson, “there 
seem to be certain guiding principles 
which should be remembered. Individual 
life insurance, conducted through the 
agency system, has reached a high de- 
gree of development on this continent. 
It permits of tremendous variation in 
form and amount of coverage, depending 
upon the individual’s own needs and cir- 
cumstances, and to a large extent, its 
development has resulted from the high 
degree of freedom of action possessed 
by company, life underwriter and policy- 
owner alike. The agency system of op- 
eration, which imposes a significant ele- 
ment of cost upon life insurance, is in- 
dispensable to life insurance as we know 
it, for two main reasons. In the first 
place, the great majority of our people 
do not act voluntarily to purchase life 
insurance, at least in sizable amounts. 
It is necessary that they be persuaded 
so to act, even although this action is in 
their own best interests, and it is often 
necessary to re-sell them on the benefits 
of their life insurance purchases in order 
to have them continue the programs to 
which they have committed themselves. 
In the second place, the variety of life 
insurance forms and the flexibility with 
which they may be used as an integral 
part of long-term family financing, re- 
quire the continued advice and counsel 
which our trained life underwriters are 
well qualified to give. These important 
services rendered by our field forces are 
in themselves ample justification for the 
agency system of operation. 

Need the Agency System 

“However, circumstances sometimes 
arise among certain groups of people 
(typically in the case of employes of 
the same employer) where there is an 
inner core of life insurance coverage that 
ll members of the Group may be ex- 
pected to require, even although their 
individual responsibilities may necessi- 
tate varying amounts of additional life 
insurance. Wherever this situation ex- 
ists and the group of people is a homo- 
geneous one, Group insurance may pre- 
sent a desirable solution. To the extent 
that common minimum coverage may be 
so provided, the position of the agency 
force is modified. In the case of such 
Group coverage, neither individual sell- 
ing nor individual servicing is required 
to anything like the same extent as with 
individual policies. Accordingly, the re- 
muneration of the agency force in the 
case of Group insurance is on a Sig- 
nificantly lower scale. This does not 
necessarily mean, however, that the ac- 
tual cost of Group insurance is lower 
than for individual policies, since it has 
become widespread practice to use 
Group insurance as a means of granting 
coverage to those persons in a group 
who would otherwise be uninsurable, and 
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Anderson Again President 
Of Canadian Life Officers 


W. M. ANDERSON 


William M. Anderson, general mana- 
ger, North American Life of Toronto, 
was reelected president of Canadian Life 
Insurance Officers Association at its an- 
nual meeting in Seigniory Club, Monte- 
bello, Quebec. This is the first time the 
association has reelected a president. H. 
L. Guy, assistant general manager, Mu- 
Canada, was elected first 
kK. McDonald, presi- 
elected 


tual Life of 
vice president. J. 
dent, Confederation Life, was 
honorary treasurer. 

President R. B. Richardson of Ameri- 
can Life Convention, and president of 
Western Life, Helena, Mont., came to 
the convention with Mrs. Richardson. 
Among others from the United States 
who attended are Robert L. Hogg, 
American Life Convention; Dudley 
Dowell, Life Insurance Agency Manage- 
ment Association and New York Life; 
Charles G. Taylor, Harry Guthrie, 
Metropolitan Life; Bruce E. Shepherd, 
Life Insurance Association of America. 

Ray Murphy, Equitable Society; Louis 
M. Schmidt, Eugene Conroy, Alexander 
Query, Prudential; Bishop Hunt, John 
Hancock; N. H. DeNezzo and A. Jeffrey, 
Aetna Life. 





savings in expense are frequently bal- 
anced through this process by higher 
mortality rates. It is important also to 
realize that Group coverage is imprac- 
tical above the common level of insur- 
ance needed by all members of a group, 
and that beyond this point there are im- 
portant areas of need for coverage which 
can only be dealt with feasibly through 
individual policies. Furthermore, while 
individual insurance sold ‘over the coun- 
ter’ might in theory be an answer in this 
wide area of individualized insurance 
needs, from the practical point of view 
the agency system is required to deal 
with the problem effectively; that is, to 
give the advice and counsel which the 
individual requires with respect to his 
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Calls Marshall Plan 
Unmatched in History 


CLARIS ADAMS AT MONTEBELLO 
Ohio State Life President Speaker Be- 


fore Canadian Life Insurance 
Officers’ Association 


Speaking before the luncheon gather- 
ing of the Canadian Life Insurance Offi- 
Club, 


Claris 


cers’ Association at Seigniory 
Montebello, Quebec, last week, 
Adams, president of Ohio State Life, de- 
livered an eloquent address giving a per- 
spective of America today during which 
he characterized the Marshall plan as 
unmatched in world affairs. 


One of Most Intelligent Concepts in 
History 

“T think that history offers no parallel 
of one nation investing a comparable 
portion of its wealth in the economic 
rehabilitation of others. In my opinion 
it is one of the most intelligent and 
constructive conceptions in the history 
of world politics. Expensive though it 
will be, considering the stakes played 
for, it is the cheapest gamble that ever 
rode upon the throw of the diplomatic 
dice. It is an investment, by frankly 
declared purpose, in the support of 
democratic regimes, with the hope that 
they may maintain democratic institu- 
tions in free countries to the end that 
they will join us, if need be, in common 
defense against a totalitarian aggressor. 
If the project succeeds the cost will be 
a moderate premium indeed for insur- 
ance against the hazard involved. If it 
fails, the money loss will be the least 
of the tragedy for us and for the free 
world. 

“The success of the Marshall Plan is 
of desperate importance. If its execu- 
tion is as broad and sound as its con- 
ception it may achieve peace, it may pre- 
serve freedom. However, its efficacy de- 
pends in large part upon a precise un- 
derstanding by all parties of the char- 
acter, the purpose, and the limitations of 
the program. Nothing could insure its 
failure more certainly, with consequent 
frictions and frustrations, discord and 
defeat, than for either America or the 
recipient nations to dress it up like Santa 
Claus. As now conceived it is an invest- 
ment by the United States in the re- 
habilitation of Western Europe for the 
mutual advantage of the parties. It is 
an effort to create a balance of power 
in favor of democracy in order to pre- 
serve peace, if possible; to defend 
against a common enemy, if necessary. 
It is an attempt to build up the physical 
resistance of the uninfected half of the 
European world against the spreading 
plague of Communism which feeds on 
poverty and fattens on chaos. The limi- 
tations are those of the investment field 
and the resources of the investor. Amer- 
ica, with all its abundant economy, now 
fortunately, but perhaps temporarily at 
full tide, can afford to provide only the 
seed and not the harvest. The billions 
which loom so large to us in the aggre- 
gate seem small when divided among 
so many. 

Sees Arms Included 

“The most that the Marshall Plan con- 
templates is the calculated minimums re- 
quired to maintain meager economies 
until sick nations can restore themselves, 
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John Newton Russell Award 


To honor the memory of his father, 
John Newton Russell, president of the 
National Under- 
writers in 1916-17, John Henry Russell, 


Association of Life 


Los Angeles, established in 1947 an an- 
nual award known as “The John New- 
ton Russell Memorial Award for Out- 
standing Service to the Institution of 
Life Insurance.” In the original presen- 
tation, made at NALU’s annual conven- 
tion in Boston last September, awards 
were made for the years following Me. 
Russell’s death, 1942 to 1947, inclusive, 
to the following persons: 1942—Solo- 
mon S. Huebner; 1943—Julian  §. 
Myrick; 1944—J. Stanley Edwards; 1945 
—Paul F. Clark; 1946—M. Albert Lin- 
ton; 1947—Holgar J. Johnson. Begin- 
ning this year, the award will be given 
to one person each year. 

The administration of the award was 
placed by Mr. Russell in the hands of 
the National Association of Life Un- 
derwriters. 





by normal process, to self-supporting 
vigor. It carries with it no assurance 
of success. It is conceivable that it 
could bog down in bickerings. If the 
cement as mixed is too thin to hold, all 
will be waste and it were better had we 
never tried to build. Unless we propose 
to sail to port, it were better had we 
not embarked. We should make no mis- 
take, this is war. It is war with weapons 
at which America is at its best. If the 
enemy can be contained on the economic 
front, it may save incalculable suffering 
and untold treasure. 

“T have no doubt that economic aid 
will be expanded to include arms. It 
is not the philosophy of the Marshall 
Plan that the brood of freedom shall be 
defenseless, without wings, beak or tal- 
ons. There are those among us who 
cavil. Some would be penny wise. Others 
are intellectual Pompeiians, deaf to the 
rumblings of the volcano. We have a 
few outright partisans of Communism. 
But a majority of the people are behind 
the Marshall Plan. I am convinced that 
so long as the menace exists and the 
program offers prospect of success, 
America will follow through. 

“T believe that the inevitabilities of his- 
tory will draw Canada and the United 
States into a more intimate association 
of purpose and a closer comradeship of 
effort with the passing of the years. We 
share a continent and a civilization. We 
are bound together by ties of common 
interests and common ideals regarding 
the great essentials of life. We have 
lived long in amity. May we increase in 
understanding. May we grow in mutual 
respect and confidence which provide the 
only sound basis upon which lasting 
friendship between nations can_ rest. 
Formalities of alliance are unimportant 
if there is coalition of the mind and 
coalescence of the spirit. 

“The free world looks to the west for 
leadership. We are faced with one ol 
the great challenges of history. May we 
stand together in crises and labor to- 
gether in high achievement. May our 
vision, our purpose and our strength 
enable us to share the great destiny 
which is within our grasp.” 
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Must Know Financial 
Facts of an Agency 


MOORHEAD BEFORE PA. GROUP 





Agency Management Assn. Actuary Sees 
Need for Closer Analysis 
of Finances 





general agents were 
urged to the financial 
about their agencies and then do some- 
thing about them in an address by E. J. 
Moorhead, actuary, Agency Management 
Association. Mr. Moorhead, author of 
“Keeping Agency Operation Profitable,” 


Managers and 


discover facts 


and other booklets and studies on costs, 
appeared before the managers’ meeting 
on the third day of Pennsylvania State 
Association of Life Underwriters meet- 
ing in Allentown, May 20-22. 

“To those of you who really want to 
get your money’s worth for what you 
spend,” Mr. Moorhead said, “I would 
suggest two things to you. First, know 
the financial facts of your agency. Sec- 
ond, intensify a four-pronged attack on 
the problem of profitable agency opera- 
tions by seeking profitable expenditure, 
profitable activity, profitable business 
and profitable agents.” 

In the manager’s search for financial 
facts, Mr. Moorhead recommended that 
each define his objective as to cost, and 
calculate cost ratios at least once a year. 
Finally, a manager must know his 
“break even” point. “In defining your 
objective as to cost,” the speaker de- 
clared, “you must know where you are 
going and how much money it will take 
to get you there. For this reason, among 
others, the lowest cost agency is not al- 
ways the best agency. The cost ratio in 
an agency may look good simply because 
the agency is not preparing for tomor- 
row and is therefore running down like 
a clock. It will cost more later to wind 
it up.” 

If an agency is responsible for collec- 
tion of renewals and service to policy- 
holders as well as securing new business, 
the manager should know how much it 
is costing to perform each of these dis- 
tinct jobs, Mr. Moorhead explained. “It 
is basic to informed financial manage- 
ment to know not only what money is 
being spent on, but what you are spend- 
ing money for. Discovering the trends 
in cost ratios from year to year in your 
agency can be extremely illuminating 
and well worth the job of digging out 
the figures. You can head off trouble 
before serious harm is done to your 
pocketbooks.” 

Reasons for Failure 

Mr. Moorhead referred to the thou- 
sands of businesses launched each year 
in America which make a fortune, are 
moderately successful or fail. All too 
often, he pointed out, failyre could have 
been predicted because the proprietor 
couldn’t have hoped to sell his product at 
a profit if he had compared his selling 
margin with his expenses. 

“Exactly the same thing can happen 
to a life insurance agency which operates 
without having the faintest idea how 
much can be spent,” he declared. “It is 
being done today.” In discussing the 
part agents play in costs, Mr. Moorhead 
emphasized the term “profitable agent” 
did not connote the exploitation of the 
agent. He described an_ unprofitable 
agent as “one who gives you too little 
business and takes up too much expense. 
This is one of the most significant fac- 
tors in profitable agency operation,” he 
said, “and one of the most neglected. 
Managers who would promptly get rid 
ot an inefficient or unneeded clerk are 
nevertheless content to continue indefi- 
nitely to carry inefficient and unneeded 
agents. Why is this? One answer is 
that because an agent is on a commis- 
sion instead of a salary managers feel 
that small producers ‘don’t cost any- 
thing.” Nothing could be further from 
the truth.” 

Taking a look into the future, Mr. 


Moorhead urged his audience to prepare 
themselves for new conditions as they 
arise. Business conditions are con- 
stantly changing, and business people 
must be ready to take advantage of the 
changing opportunities. 


Richmond Change 


William E. Davies has resigned as gen- 
eral agent at Richmond, Va., for the 
Mutual Benefit Life to enter production 
work with the company in that field. He 
is succeeded by Samuel Ames who has 
been associated with his father, Samuel 
Ames, general agent for the company at 
Norfolk. 


HEADS SOVEREIGN LIFE 
Milton Daniel Grant has been elected 
president of the Sovereign Life Assur- 
ance Co., succeeding W. Sanford Evans, 
who becomes chairman of the _ board. 
Mr. Grant started his insurance career 
with the 


Ottawa, and in 1912 became actuary of 


Department of Insurance at 
the Capital Life, which later amalga- 
mated with the Confederation Life. He 
joined Sovereign Life in 1916 as actuary, 
later becoming assistant manager and 
managing director. He is a fellow of 
the Institute of Actuaries, London, and 
of the Actuarial Society of America. 





Changes in LOMA Course 


Two important revisions of the LOMA 
Institute Course III program were an- 
nounced by James H. Kohlerman, edu- 
cational director of Life Office Man- 
agement Association. They are (1) 
elimination of the thesis as a means of 
qualifying for the Fellowship award and 
(2) consolidation of the present 3-hour 
Major and 6-hour Fellowship examina- 
tions in any one field into a single 
examination that will be known as the 
Fellowship Major. Students already 
working on thesis or who have thesis 
topics approved before October 1, 1948 
will be given two years in which to 
complete acceptable manuscripts. 
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Yes, State Mutual is a good Company to be associated 
with . . . the sort of Company that believes in security 
for its partners in the field as well as for its policyholders. 
State Mutual's Group insurance plan for its field force 
provides life insurance protection, income in case of 
accident or illness, and substantial aid for hospital, 
medical and surgical expenses. 


In addition, the Company's Retirement Plan provides 
for its field underwriters a liberal annuity for their retire- 


In providing these benefits, State Mutual is building a 
bond of mutual understanding and cooperation be- 
tween agent and Company. An old Company with a 
youthful outlook, State Mutual is truly a good Company to 
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New HOLU Officers 


At the meeting of the Home Office 
Life Underwriters Association in Mon- 


treal this week the following officers 
were elected: 
President 
Alton P. Morton, assistant actuary, 
Prudential. 


Vice Presidents 

George W. Cheney, second vice presi- 
dent and secretary, Phoenix Mutual. 

Andrew C. Webster, manager of selec- 
tion, Mutual Life of New York. 

Secretary 

Thomas K. Dodd, second vice presi- 

dent. underwriting, Connecticut Mutual. 


Treasurer 
Marshall L. Cleaves, underwriting sec- 
retary, Home Life of New York. 


Editor 
H. Arnold Houghton, assistant mana- 
ger, underwriting dept. John Hancock. 


Employs Ass’t Secretary 


Announcement has been made_ this 
week by Eric Bell, president, Illinois 
State Association of Life Underwriters, 
of the employment of Marilyn Griffiths, 
Peoria, as assistant secretary of the as- 
sociation. The Illinois association has 
its headquarters in the Hotel Pere Mar- 
quette in Peoria, and maintains a joint 
office with the Life Underwriters Asso- 
ciation of Peoria. The office was estab- 
lished in 1940. Margaret H. Becker has 
served as executive secretary of the 
Illinois and Peoria Associations since 
1942. 





pone General Agent 


Keith M. Talsma, assistant general 
agent for Aetna Life in Grand Rapids, 
has been appointed general agent for 
West Virginia, with headquarters in 
Charleston, according to an announce- 
ment by R. B. Coolidge, vice president 
of the company. 

A native of Grand Rapids, Mr. Talsma 
joined Aetna as an agent in 1940, and 
was named special Group representative 
in 1942. He was appointed assistant 
general agent at Grand Rapids last Jan- 
uary. 


Life Insurance Purchases 


In April Increase 3% 
Life insurance purchases in April 
showed an increase of 3% over pur- 
chases in the corresponding month of 
last year, but were 6% under the aggre- 
gate reported for April, 1946, the Life 
Insurance Agency Management Associa- 
tion, Hartford, repe:cs. Total purchases 
in April were $1,857,503,000 compared 
with $1,796,174,000 in April of last year 
and $1,971,219,000 in April, 1946. 


MICHIGAN HOUSING BILL 

Governor Kim Sigler of Michigan last 
week signed the Hamilton bill (Senate 
21) which empowers life companies to 
make long-term investments in Michigan 
housing projects. 

The governor’s action culminated one 
of the bitterest battles of the recent 
special legislative session. A group of 
Detroit property owners had persistently 
opposed the bill, claiming it would ex- 
pedite condemnation proceedings in the 
state’s metropolis and would deprive 
many persons of their present domiciles. 


R. W. Eanes With Atlantic 


Russell W. Eanes has been named 
agency supervisor for Atlantic Life of 
Richmond, Va. He had been general 
agent for Protective Life in that city for 
the last six years. He was with the 
Travelers branch office there before go- 
ing with the Protective. 


Present Practice in 
Selection Procedure 


DISCUSSED BY W. O. MENGE 
President of Sienna Office Life Under- 


writers Association at 
Montreal Meeting 


Selection procedure was one of the 
matters discussed by Walter O. Menge, 
vice president of Lincoln National Life, 
in his address as president of Home 
Office Life Underwriters at Montreal 
this week. 

“Although the problems involved in 
the selection of life insurance risks are 
ever-changing, the fundamental princi- 
ples underlying the underwriting process 
remain the same,” said Mr. Menge. “The 
underwriting process consists of two 
steps: first, an estimate of the probable 
effect of certain features of the appli- 
cant, such as build, occupation, habits, 
medical history, and physical condition, 
upon his longevity; and second the con- 
version of this probable effect on 
longevity into a premium rate to be 
charged for life insurance. 


Numerical System 


“The numerical system of underwrit- 
ing now in common use is a convenient 
means of estimating the total impact, 
with respect to mortality, of the charac- 
teristics of a given applicant. Under this 
system we customarily assign debits, or 
ocassionally credits, for each underwrit- 
ing feature, grading the numerical value 
of these debits or credits in accordance 
with the circumstances. The schedules 
of debits and credits for the various im- 
pairments, contained in a company’s un- 
derwriting manual, must be determined 
with care so that the company is pro- 
tected and the applicant and agent are 
treated fairly and equitably. Our selec- 
tion procedures should be so constituted 
that the question of insurability of ap- 
plicants for insurance is decided with 
fairness and justice. Each debit should 
indicate the mortality situation as well 
as can be determined, so that the prob- 
able effect of the impairment is properly 
reflected in the premium rate charged. 
There should be no ‘bargain basement’ 
in life insurance selection, where the 
debits assigned for particular impair- 
ment are intentionally made unreason- 
ably low. The ultimate effect of such a 
situation is an increased cost of insur- 
ance for other policyholders. On the 
other hand, debits assigned in particular 
situations should not be higher than 
warranted by the impairment, since this 
will mean a loss of the better types of 
cases to competition, resulting in an 
increased mortality on those who re- 
main. 


“Absolute equity within the subdi- 
visions of our business is not attainable. 
It is an ideal toward which we strive, 
but its fullest application is limited by 
practical considerations. We are, of 
necessity, forced to compromise this 
ideal of absolute equity with the eco- 
nomic necessity of simplicity and con- 
venience. 

“When the impairment under consid- 
eration is one for which a background 
of statistical information with respect 
to mortality exists, the problem of de- 
termining the proper debit becomes one 
of statistical analysis and actuarial 
science, tempered with practical under- 
writing judgment. When the impairment 
is unusual or relatively rare, however, 
a Statistical background for the de- 
termination of a proper debit may not 
exist, and in such cases resort must be 
made to clinical medical experience and 
to reasoning by analogy with impair- 
ments of known mortality effect. This is 
the only way in which progress can 
be made in underwriting—for if com- 
panies generally refused to accept risks 
with impairments regarding which very 
little is known, insurance experience on 
groups of such risks could never be 
collected. This underwriting function re- 
quires a high degree of practical judg- 
ment and ingenuity. 


“Presumably, when an impairment is 


assigned a debit of say ‘plus 50,’ we may 
expect. that a large group of risks 
similarly constituted will produce a 
mortality ratio of about 150%. But what 
do we mean by 150%? What is our 
standard of measurement? Is it the old 
American Experience Table, recently 
buried with due honors by the Guertin 
legislation, is it the American Men Table 
produced by the two actuarial organiza- 
tions after much labor but never used 
extensively, or is it the relatively new 
1941 CSO Mortality Table which forms 
the basis of non-forfeiture values and 
reserves under the new legislation? In- 
asmuch as we customarily use a basic 
figure of 100 to represent the average 
standard risk, it is apparent that the 
standard of measurement is not any of 
these tables, but instead is, or should 
properly be, the mortality which we ex- 
pect to incur on lives assigned to the 
standard class. 
Mortality Factor 

view of this interpretation of 
of underwriting debits, it 
is apparent that in any analysis of 
experience on individual impairment 
classes, reference should be made to the 
mortality among standard lives, simi- 
larity distributed with respect to age 
and duration and also, because of the 
secular trend in mortality, with respect 
to the same period of time. By such a 
comparison we can eliminate the ex- 
traneous influences introduced into the 
analysis by the differences in mortality 
due to age, initial selection and long 
term trends. It should be mentioned in 
passing that all of the joint mortality 
investigations have been completed in 
this way on a basis which compares the 
mortality under the investigated classes 
with mortality under standard lives over 
the same period of time. To properly 
evaluate the results of these mortality 
investigations, underwriters need to 
make the acquaintance of a popular 
actuarial tool, called the ratio of actual 
to expected mortality. This is really a 
simple process involving a comparison 
of the number of deaths which actually 
occurred in a particular group with the 
number of deaths expected under an as- 
sumption of standard mortality. For ex- 
ample, if we have 5,000 lives at a given 
age and duration exposed to the risk 
of death during a calendar vear and 
the mortality rate among standard lives 
at that age and duration for that 
calendar year is 3 per 1,000, the ex- 
pected number of deaths is 15. If a count 
of deaths among the group indicates 
that 30 actually died during that period, 
the ratio of actual deaths 30 to the ex- 
pected deaths 15 is 200%. Once this 
concept is fully mastered, the under- 
writer is able to think and converse in 
the same terms as the actuary who 
compiled the mortality data, and to fully 
appreciate the significance of these in- 
vestigations. 


“Tn 
our system 


Conversion Into Premium Rate 


“The second step in the selection pro- 
cedure involves the conversion of the 
mortality estimate into a premium rate. 
To facilitate this task in a practical way, 
most companies have established sub- 
standard premium classes into which ap- 
plications for life insurance mav_ be 
grouped. Each class must necessarily be 
limited in range so that it may contain 
a group of lives which are fairly homo- 
geneous with respect to prospects of 
longevity. At the same time, however, 
each class should not be so small as 
to involve undue refinement in pre- 
mium rates. Furthermore, the group to 
be included in the class should be suf- 
ficiently large so that over a period of 
time it is possible to accumulate data 
which will have significance in de- 
termining whether the premium rate for 
the class is comparable to the mortality 
incurred, or whether adjustments are 
necessary in the interest of fairness and 
equity. 

“In considering the arrangement of 
substandard premium classes, we should 
not lose sight of the fact that com- 
petition plays an important role. Assume, 
for example, that a certain class of ap- 
plicants is actually composed of two 


groups for which the hazards differ 
materially. Let us assume % of the total 
class falls in group 1, for which we esti- 
mate an extra mortality of 100%, where- 
as, the remainder of the class falls in 
group 2, for which we estimate an extra 
mortality of 200%. Company A separates 
the two groups and treats them in- 
dividually, charging 100% extra mortality 
for group 1, and 200% extra mortality 
for group 2. Company B, using a less 
refined premium schedule and_ broader 
underwriting classes, combines these two 
groups into one and assigns a rating 
of 150% to the entire class. Under the 
influence of present-day competition, ap- 
plicants in group 1 would tend toward 
Company A, in view of its lower rating 
for this particular class, whereas risks 
in group 2 would tend toward Company 
B, in view of its lower rating for this 
class. Thus, Company A, with a classifi- 
cation system more refined than that of 
Company B, receives a larger proportion 
of group 1 risks, for which it charges 
an adequate rating. On the other hand, 
Company B receives a larger proportion 
of group 2 risks, for which its rating 
is inadequate. Thus, the effect of com- 
petition tends to penalize the company 
with the broader classification schedule. 

“There are, however, disadvantages to 
relatively narrow limits for our under- 
writing classes. Increased difficulty js 
encountered in evaluating the risk when 
this must be done with considerable re- 
finement. It is much easier to classify 
applicants into broad groups than into 
narrow ones. Other problems are also 
magnified, particularly the task of con. 
sidering adjustments in ratings from 
time to time. In determining substandard 
premium classes, it is apparent that, as 
in many other situations in modern life, 
we must compromise between absolute 
accuracy—if such a concept exists in 
underwriting—and practical expediency.” 


OCCIDENTAL BUSINESS GAINS 

Occidental Life of California reported 
$30,813,000 of Ordinary business 
for April. This was the second biggest 
volume of applications in Occidental his- 
tory and the second consecutive month 
with more than $30,000,000 of Ordinary 


new 


business. April exceeded March by 
about a half million. Occidental’s  to- 
tal written Ordinary the first four 


months of 1948 also represented a new 
record total of $108,120,156. New writ- 
ten Group for April was $11,280,000. 


Anderson Talk 


(Continued from Page 12) 


own insurance program and _ to induce 
him to act in accordance with these re- 
quirements. In this connection I think 
it is pertinent to remark that a very 
large part of the life insurance coverage 
in force today could never have been ef- 
fected by mass coverages, by ‘over the 
counter’ sales or by any other method 
which did not involve the arranging of 
individual coverages through the agency 
system. 

“Furthermore, when we consider the 
potential insurance needs of our popu- 
lation as compared with the life insur- 
ance coverage in effect, there should be 
no misgivings as to the adverse effect 
which further development of mass cov- 
erages might have upon the continued 
expansion of the vast body of individual 
policy contracts. As an example, those 
of you who witnessed the advent of So- 
cial Security in the United States will 
agree, I think, that it had a two-fold 
effect upon many individuals: (1) it 
forcibly brought to their attention the 
long-term personal and family financial 
problems with which they were faced, 
and (2) it represented a step in the di- 
rection of the solution of these problems 
such that many individuals, who pre- 
viously had shied away from voluntary 
consideration of their future problems by 
reason of their magnitude, came to feel 
that the remaining steps necessary to 
achieve an adequate solution were within 
the grasp of individual initiative.” 
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HENRY M. JOHNSON, JR. 


Henry M. Johnson, Jr., special agent 
in the Louisville, Ky., agency for North- 
western Mutual Life will become gen- 
eral agent there June 1. He succeeds 
R. F. Clendenin who is relinquishing 
agency management duties under the 
company’s retirement plan, and will 
continue as an active special agent in 
the Louisville agency. His step-daugh- 
ter and for many years his secretary, 
Miss Arva M. Ray, will be associated 


with him as a special agent. 


Mr. Johnson was born in Louisville 
and graduated from Milligan College 
with a B.S. degree in business admin- 
istration. He became an agent in 
Louisville in 1931 and developed into 
one of the leading producers. He has 
also done considerable field work. In 
1936 he received the CLU designation 
and is a past president of the Louis- 
ville Chapter. He is a 1947 graduate 
of Life Insurance Agency Management 
School and was class president. Last 
year Mr. Johnson was president of 


R. F. CLENDENIN 


Northwestern Mutual Special Agents 
Association and chairman of its agents’ 
compensation committee. He is popular 
as a speaker and has appeared before 
various groups. Prominent in Louisville 
civic and church affairs, he has been 
active in the Lions Club, the Advisory 
Conference of Family Service Organ- 
ization, Junior Chamber of Commerce 
and Executive Club. 

Mr. Clendenin made his first contract 
with Northwestern Mutual in the H. M. 
Taylor district agency at Paris, Ky., in 
1904. Ten years later he became district 
agent there, and on June 1, 1926 was 
named general agent at Louisville. His 
personal production in Northwestern ex- 
ceeds $7,250,000. Since his appoint- 
ment, the Louisville agency production 
has totaled $96,000,000, and last year 
was nineteenth in size in the amount of 
insurance in force. Five times a mem- 
ber of the Northwestern Marathon Club, 
Mr. Clendenin was president twice. He 
also served twice as a member of the 
standing committee of the Association 
of Agents, and from 1918 to 1922 held 
several offices, including the presidency, 
in the Special and District Agents As- 
sociation, 





Mutual Life Chorus Plans 


Second Annual Concert 

The fifty-voice chorus of the Mutual 
Life of New York will present its second 
annual concert June 2 at 8:30 p.m. at 
Carnegie Recital Hall, New York, ac- 
cording to an announcement by Miss E. 
B. Chivers, chairman of the executive 
committee arranging the concert. 

The chorus is directed by James Mor- 
rison, one-time bass soloist with the 
Radio City Music Hall Opera Co. of the 
Air and with Grace Church in New 
York. Among the selections to be pre- 
sented are “Now Let Every Tongue 
Adore Thee,” “One Alone,” “Finlandia” 
and “A Mighty Fortress Is Our God.” 
Richmond Managers Outing 

Members of the Life Agency Mana- 
gers Association of Richmond, held their 
annual outing last week at “Williams- 
ville,” home in Hanover County of W. 
M. Brooks, general agent at Richmond 
tor the American National of Galveston. 
They enjoyed an old-time Virginia din- 
ner and indulged in such sports as base- 
ball, horse shoe pitching and croquet. 
Among their guests was George A. 
Bowles, Virginia Insurance Commis- 
sioner. 


Made Topeka General Agent 


Fidelity Mutual has appointed Harlan 
Kk. Schlicher general agent for Topeka, 
Kansas. Mr. Schlicher is a graduate of 
Washburn College, entered the life in- 
surance business in 1941 and was just 
getting started in the Denton Agency 
when he enlisted as a C.P.O. in the 
Navy, was commissioned an ensign and 
then promoted to lieutenant (j.g.). He 
served in the Pacific aboard the U.S.S. 
Dempsey—(DE-26). On his release from 
the Navy in 1945, he returned to the 
Denton Agency and has been managing 
that office since the death of Don Den- 
ton in 1947, 


ROGERS JOINS FOOSANER 

Leo M. Rogers, author of texts, “How 
To Prepare Your Income Tax” and 
“Federal Tax Guide” has become af- 
filiated with Samuel J. Foosaner, Fed- 
eral tax lawyer, of Newark, N. J. Mr. 
Rogers, who was admitted as an at- 
torney in 1931 and a counsellor in 1935, 
in New Jersey, was formerly a_ pro- 
fessor of Federal taxation at the John 
Marshall Law School. He has written 
a book, widely used by New _ Jersey 
practitioners and trust officers, on 
Transfer Inheritance Taxes. 

Mr. Rogers, who- has been actively 
engaged in Federal tax practice for a 
number of years, was also editor-in- 
chief of the nationally known Alexander 
Federal Tax Service. 











Strength! 


While the financial strength of a company is measured 


by its ratio of assets to liabilities, its real strength lies 
in its personnel—both in the field and home office. 


No one can question the financial strength of the 
Bankers National Life with its $1.08 of Assets for 
every $1.00 of Liabilities. And when you compare the 
strength of our personnel you will find the field force 
as strong—both in production and morale—as any in 
the business. Home Office personnel is strong, too, in 
leadership, vision, cooperation and friendly interest, 
especially in helping solve the field men’s problems. 
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SICKNESS BILL PASSES IN 
NEW JERSEY 


One of the last actions taken by the 


CASH 


New Jersey legislature before its recent 
recess was the passage of a cash sick- 


the fact 


ness benefit bill. By reason o 


that it represents one of the major ob- 


jectives of Governor Driscoll’s admin- 
istration (and, therefore, will be signed 
by him), its passage is viewed with con- 
siderable interest by insurance and busi- 
ness men of New Jersey. The measure 
is patterned after the present California 


plan with certain major modifications. 


In California there has been a year and 
a half of experience under the act which 
permits writing of cash sickness benefits 
on workers covered by the Unemploy- 
ment Compensation Law of that state. 
Only 


a law is 


Eastern state which now has such 
Rhode Island which operates 
a compulsory State Fund. 
Under provisions of the New Jersey 
bill benefit 
start on January 1, 


payments to workers. will 
1949. Most important 
feature of the measure is that it will 
give private insurance companies an op- 
portunity to compete with a State Fund. 

After the bill is enacted The Pruden- 


tial Insurance Co. of America and a 
number of other large carriers with 
facilities for writing Group accident 


and health coverages, will probably write 
a considerable volume of cash sickness 
benefit insurance. 


AN INVESTMENT SEMINAR 





It is now eight vears since the Life 
Officers Investment Seminar sponsored 
by the American Life Convention was 
held. The 1948 Seminar, at Lake Geneva 
next month, will be under the joint 


ALC and University of 
That 


sponsorship of 
o's School of Business. 


school is fifteen years old 

It is general opinion in life insurance 
business that these seminars have been 
f great value and none has had a 
more comprehensive program than that 
scheduled for the Lake Geneva sessions 


Number of speakers, all experts in their 
field, will be 


For a fortnigl t, and 


twenty-five. 

at full time, mem- 
bers of the seminar will engage in ad 
vanced study of financial and economic 


problems in areas closely related to the 


investment policy of life insurance com 


panies. The seminar is a graduate pro- 





“company. 


gram, It is not a school for training 


security analysts. Members have com- 
pleted their “undergraduate” education 
in the investment field. Through educa- 
tion and experience they have become 
familiar with basic principles and tech- 
niques and have advanced to positions 
at the policy-making or policy-influenc- 
ing level. They are prepared to partici- 
pate in the analysis and interpretation 
of some of the many broad, pervasive 
movements in our political, economic and 
social structure which currently impinge 
on the investment process. 

\ll insurance company investment of- 
ficers agree that the investment of the 
assets of their company, a difficult prob- 
lem, is difficult 
vear. In a world of instability and un- 


becoming more every 
certainty, financial managers must con- 
centrate on investments of high quality, 
because they are charged with the pro- 
tection of the dollar value of reserves. 
\t the 


officers of 


same time, however, financial 


insurance companies have 
always realized that investment skill is 
necessary to the success of an individual 
Now they are becoming in- 
creasingly aware of the equally im- 
portant fact that the wisdom exhibited 
by investment executives en masse is 
intimately related to the welfare of the 
entire economy. 

In its brochure announcing the Lake 
Geneva program ALC and University of 
Chicago School of Business say: 


High levels of income and employ- 


ment have given rise to increases in 
amounts saved by income receivers. 
There have also been a strong trend 


toward the institutionalization of invest- 
inent and a growth of insurance com- 
panies considerably more rapid than that 
of most other types of investing institu- 
tions. These factors have increased 
enormously the assets administered by 
insurance companies. At the same time 
that savings invested in debt forms have 
been increasing, other factors have de- 
creased the savings available to satisfy 
the demand for equity capital—a de- 
mand which in the long-run national 
interest must be satisfied. The question 
thus posed merits the attention of all 
investment officers. It is to an under- 
standing of problems such as these that 
the seminar is designed to contribute. 
* * * 

Hubert H. Sprouse, well-known in- 
surance man of Union, S. C., is. the 
new mayor of that city. 

* * * 

Frederick H. Ecker. chairman of the 
board of Metropolitan Life, will receive 
the honorary degree of Doctor of Laws 
at Hamilton College’s 138th Commence- 
ment on June 13. 


- served in 











ALFRED MANES 


Alfred Manes, some times called the 
best-known international insurance edu- 
cator in the world, is retiring as pro- 
and economics at 
Indiana Ind., 
having reached the age of 70. Until 
the Nazi regime he was head of an in- 


fessor of insurance 


University, Bloomington, 


surance school in Berlin, occupying an 
entire building and to which students 
were drawn from all parts of the globe. 
Following his departure from Germany 
he taught insurance in South American 
universities until he accepted the Indiana 
University post. About two years ago 
he was on the faculty of a Swiss uni- 
versity, later returning to Indiana Uni- 
versity. He is author of many books 
and brochures on insurance and also 
of an encyclopeaedia on insurance. For 
many years he has contributed articles 
on insurance in papers published by 
many nationals. 
* * ok 

Kathleen Morrison Fraser, daughter 
of John Fraser, general agent, Connecti- 
cut Mutual, New York, and niece of 
Peter M. Fraser, president of that com- 
pany, will marry Henry Burling Thomp- 
son, III on June 12. Miss Fraser is a 
graduate of Cathedral School of St. 
Mary, Garden City, Long Island. Mr. 
Thompson, now a Princeton student, 
attended Phillips Exeter and is a gradu- 
ate of Middlesex. In World War IT he 
five campaign divisions with 
2nd Armored Division and received the 
combat infantry badge and Purple Heart. 
He is a member of Seawanhaka Corin- 
thian Yacht Club and Cedar Creek Club, 
Long Island. 

* * * 

John J. Brown, who has been made 
hrokerage supervisor of the William 
S. Vogel agency of Columbian Na- 
tional Life, Newark, spent part of his 
career with Mutual Life. During the 
war he was associated with the Thomas 
\. Edison Industries in West Orange 
N. J., as an assistant factory manager 
He is a Deputy Grand Knight of 
Knights of Columbus and is on execu- 
tive committee of the Executive Club 
of the Oranges. 

* a * 

Harold L. Rhodes, New York Life, 
Ontario, Ore., was recently appointed a 
Sov Scout District Commissioner, with 
headquarters in Ontario. This honor fol- 
lowed Mr. Rhodes’recent election as first 
president of the new Junior Chamber of 
Commerce in Ontario, 








Anne Ogilvie Erskine, daughter of Mr. 
and Mrs. James Douglas Erskine, will 
marry Robert William Relyea at St, 
Bartholomew’s Church, Brooklyn, on 
June 12. Mr. Erskine is secretary of 
the Insurance Executives Association, 
Miss Erskine attended Packer Collegiate 
Institute and has been at Wells College 
for three years. She was president of 
the junior class. Mr. Relyea, who is in 
business in Oswego, N. Y., and is a 
eraduate of the Binghamton High 
School, saw service with ski troops in 
the Italian mountains during the war, 

ee 


G. C. Wharton, retired local avent 
of Springfield, Ky., after more than 
fifty years in the business. was honor 
guest at a dinner given by company 
and field men at the Pendennis Club, 
Louisville. Mr. Wharton for years was 
a partner in the agency of McElrov 
Wharton .& Boldrick. A son, Tohn C 
Wharton of Lexington. Ky., is state 
agent for the Crum & Forster group in 
Kentucky; and a= grandson, John C 
Wharton, Jr, recently became field 
representative from the Crum & For- 
ster group in Indiana. 

* * * 


R. Wayne Allison, general agent, Na- 
tional Life of Vermont, Milwaukee, has 
heen elected president of the Waukesha 
Community Chest for 1948. He pre- 
viously served on the board of directors 
of the Community Chest for two years 
and jast year was vice president. 

_— 


Frank D. Crutcher, Louisville, Ky., has 
been appointed State Fire Marshal. He 
replaces L. A. Demunbrun, of Browns- 
ville. Mr. Crutcher is 44 years of age. 
a native of Owen County, graduate of 
New Liberty, Ky., High and Cumber- 
land College, University of Wisconsin 
and University of Kentucky, and_ has 
served as county agent, district super- 
visor of the Farm Security Administra- 
tion at Lexington and as OPA State 
Administrative officer. 

* * -* 


Raymond W. Smith, resident manager 
in St. Louis for the Aetna 
Group, was elected president of the 
Underwriters Salvage Corps of St. Louis 
at a recent meeting of the organization's 
executive committee. Th Salvage Corps. 
now in its seventy-fourth year, started 
as a bucket brigade back in the horse- 
and-buggy days and today is a com- 
pletely motorized, highly efficient organ- 
ization for the protection of life and 
property with its personnel under the 
direction of Chief Otto Jordan. 

* * x 


Mary Adair Kerman, daughter of Vice 
President F. R. Kerman of Pacific Mu- 
tual Life, and Mrs, Kerman, became 
the bride of Garret Ellis Wright of San 
Francisco, in a church ceremony in St. 
Edmund’s Episcopal Church, San Ma- 
rino, Calif... where Mr. Kerman is a 
member of the vestry. 

* *) * 

R. G. McDonald, comptroller of agen 
cies, Canada Life, is on a visit to com 
pany’s branches in Great Britain and 
Ireland. 

* *  * 


W. Tolar Nolley, general agent for 
Virginia of Northwestern Mutual Lite 
with Richmond headquarters, celebrated 
his fiftieth anniversary of continuous 
service with the company last week. 
Company agents presented him a sct ol 
silver goblets while office workers placed 
flowers on his desk. The company has 
awarded him its fifty-year service pin 
Mr. Nolley has been general agent at 
Richmond since 1917. Prior to that (ime, 
he was agent for the company in Balti 
more. 
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W. W. Williams, Insurance Agent, 
Heads Committee for Economic 
Development 


W. Walter Williams of Seattle, Wash., 


prominent insurance local agent, mort- 
gage banker and real estate man, on 
May 20 was elected chairman of the 


Committee for Economic Development, 
succeeding Paul G. Hoffman, who re- 
signed following his appointment as Ad- 
ministrator for Economic Cooperation. 
The latter will continue as a trustee of 
CED, which he has served as chairman 
since it was organized in 1942. Mr. 
Williams, who is 53, is president of Con- 
tinental, Inc., his firm in Seattle. He 
is also a director and one of the 
organizers of the Paramount Fire In- 
surance Co. of New York. 

A native of Monroe County, Iowa, 
Mr. Williams received his early educa- 
tion in Denver, Colo., and then entered 
the University of Washington, being 
graduated in 1916 as bachelor of sci- 
ence in chemical engineering. During 
World War I he served in the U.S. 
Army Air Service and chemical war- 
fare division. After teaching high school 
classes for two years he became the 
first employe of Continental, Inc., in 
1921. One year later he was named 
secretary of the corporation and since 
1927 he served as its president. 

Mr. Williams has been active in busi- 
ness and civic affairs in the Northwest, 
having served as president of the Seat- 


tle Chamber of Commerce, the Seattle 
Rotary Club, and the Mortgage Bankers 
Association of America. In 1946 he 


served as chairman of the Seattle Com- 
muniy Chest and in the same year was 
designated as Seattle’s most useful citi- 
zen. Recently he was named _ national 
chairman of the President’s Conference 
on Fire Prevention. He is a director 
of the International Y.M.C.A. 

Early in 1943 he was made Washing- 
ton state chairman of CED. In that 
capacity he organized the state’s prin- 
cipal industrial and commercial commu- 
nities for quick reconversion after vic- 
tory. He also supervised the making of 
community surveys throughout the state, 
these indicating there would be no seri- 
ous postwar unemployment in the state. 
During World War II he was chairman 
of his state’s civilian defense council, 
which made plans for emergency serv- 
ice in case of attacks on the area’s ship- 
yards, aviation plants and other muni- 
tions works. 


In commenting on the selection of the 


new chairman Mr. Hoffman said: 
‘Mr. Williams has been one of the 
most capable and energetic workers for 


the objectives of CED, both as Wash- 
ington state chairman and as a trustee. 

We are indeed fortunate in having him 
accept the chairmanship, and can look 
forward to sound and continuing prog- 
ress under his able leadership.” 

Mr. and Mrs. Williams have three 
children, a son, Walter B, Williams, 
who is now completing his law course 
in Harvard University prior to practic- 
ing in Seattle; also two daughters, 





Mrs. experience. 























Angeles and Mrs. 
Sedro Woolley, 


Dale Myers of Los 
Harold Zimmerman of 
Wash. 

An advisory committee will be named 
shortly to aid Mr. Williams in planning 


future activities of CED. Raymond 
Rubicam of New York continues as 
chairman of the CED research and 
policy committee, 
* * 

Blaine Heads N. Y. Chamber 

James G. Blaine, president of the Mid- 
land Marine Trust Co. is the new 
president of the Chamber of Commerce 
of the State of New York. He started 
his career with the New York Life and 
was its agency director at Providence, 
R. I., when he left the insurance field 
to become vice president of the New 
York Trust Co. Since that time he has 
become one of the leading bankers in 
New York and also is one of the most 


prominent New Yorkers in social welfare 
and civic fields. At the annual meeting 
of the Chamber the chief speaker was 
General Dwight D. Eisenhower, now 
president of Columbia University. The 
general was escorted to the rostrum by 
a committee of six, including Frederick 
H. Ecker, chairman, Leroy A. Lincoln, 
president of Metropolitan; and Richard 
W. Lawrence, a director of Hanover 
Fire and Equitable Society. 

The 


surer 


re-elected as its trea- 
Graham who is vice 

Equitable Society. 
Theodore M. Riehle, general agent, Equi- 
table, was elected a member at large 
of the executive committee to serve until 
May, 1951. 

New chairman of 
mittee is Floyd N. 
Preferred Accident. 
elected to serve until May,.1951, are 
William E. McKell, vice president, 
American Surety, and George H. Dux- 
bury, United States manager of North 
sritish & Mercantile. Chairman of com- 


Chamber 
William J. 


president of the 


the insurance 
Dull, president of 
Two members 


com- 


mittee on taxation is Frederic W. Ecker, 
financial vice president, Metropolitan 
Life. Arthur F. Lafrentz, president of 


American Surety, was also made a mem- 
ber of that committee. Chairman of 
committee on admissions is Walter F. 
Beyer, vice president, Home Insurance 
Co, Julian S. Myrick, second vice presi- 
dent, Mutual Life, was on the nomi- 
nating committee. 
x ok x 


Timely Arrival of Special Agents 
Wilson and Jordan 


To find a blaze underway while mak- 


ing a property inspection is something 
that happens only once, even in the 
crowded life of a special agent. When 


such a discovery is made simultaneously 
by two special agents, the happenstance 
can only be explained by the special 
providence which watches over fieldmen. 
Clint S. Wilson, special agent for 
North British & Mercantile, and Harry 
E. Jordan, special agent, Hartford Fire, 
have no other explanation for their 
They were one of 26 two- 
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man teams of Connecticut Field Club 
members working in cooperation with 
the local Chamber of Commerce, prop- 
erty owners and city officials to un- 
cover mercantile fire hazards in the city 
of Norwich, Conn. 

Wilson and Jordan were assigned their 
share of the 756 mercantile inspections 
the Field Club had agreed to make. 

All of the teams had received final 
instructions from John A. Gray, special 
agent, Phoenix Insurance Co. and, 
equipped with red “warning” and “Do 
It Now” tags and inspection reports, had 
departed on their tour of inspection. 

One of the last to leave was the team 


of Wilson and Jordan. They stopped 
at the exit to commiserate with Gray 
Tracy, special agent, Connecticut Fire, 
who was having some final words with 
Eben Learned, Jr., leader of the Nor- 
wich Chamber of Commerce fire pre- 
vention group, and then went on their 
way, not knowing that shortly they were 


to make Field Club history. 

All morning the two men worked dili- 
gently tying red tags where conditions 
needed correction: telling property own- 
ers what they could do to make their 
buildings safer; occasionally calling for 
a visit by the uniformed firemen so that 
they too could see the conditions un- 
covered—and then, towards the end of 
their stint, came the unbelievable. 

In the act of inspecting a cellar under 
one of the town’s mercantile buildings, 
they observed smoke curling up from a 
pile of cardboard. oo discovered, to 
quote the Norwich, Conn. Record, “that 
a lighted electric light bulb, at the end 
of a drop cord, lay up against the card- 
board in such a manner as to ignite 


the board. They found also that the 
cardboard was scorched and about to 
burst into flames. The fortunate dis- 
covery, according to Mr. Learned (of 


the Norwich Chamber of Commerce) no 
doubt prevented what might have been 
a serious fire.” 

* * OK 


The Late Reuben Lewis, Jr. 


Rueben A. Lewis, Jr., founder and 
publisher of the Chicago magazine 
Finance, who died on May 4 in that city, 
was at one time well known in New 
York City where he wrote financial and 
insurance news for the Hearst publica- 
tions. He was also shipping editor at 
one time of New York Journal of Com- 
merce and became its Washington cor- 
respondent. From 1923 to 1928 he was 
associate editor of the American Bank- 
ers Association Journal, serving two 
years as department manager in charge 
of the association’s trust company divi- 
sion, 

For some years he was a second vice 
president of Continental Illinois National 


executive vice 
Trust Co. of 
included “The 
3ig Money Makers of America” and 
“Main Street Finances Wall Street.” 
In recent years he had photographers 
at insurance conventions taking many 
pictures of executives and other at- 
tendants for his magazine, Finance 


Trust Co. and 
Metropolitan 
brochures 


sank & 
president of 
Chicago. His 


x cs * 


Commissioners Passe Club 

Howard J. Brace, secretary of the Oc- 
cidental Life of California, and secretary 
of the Passe Club, composed of former 
State Insurance Commissioners, now has 
data on members of the club that show 
its present strength is the largest in its 
history. Former Commissioner Harrison 
of Arkansas is president of the club at 
this time. 


Mr. Brace reports that the club will 
meet in connection with the NAIC in 
Philadelphia next month and the at- 


tendance is expected to be the largest for 
some years 


« * x 


Stamps Celebrating Liberation of 
Channel Islands 


The Phoenix Assurance of London has 
sent "eas day cover stamps celebrating 
the third anniversary of the liberation 
of the Channel Islands to officials and 
company representatives in other parts 
of the world. Each envelope contains 
two commemorative stamps and were 
sent from Jersey by C. Gerard Rune, 
resident inspector of the company at 
Jersey 

* * x 
$10 a Tree Fine 

An editorial in the Saturday Evening 
Post, bearing the caption, “Smoking 


Needn’t Include Bad Manners,” 


Pleasure 





drew a reply from Borden H. Mills, 
Assistant Attorney General of this state 

Mr. Mills had noted the statement 
in SEP: “No one ever gets caught for 
setting fire to a wood; no one gets 
fined: the campaign of education is still 
ineffective.” 

The Assistant Attorney General says 


He writes SEP: “I am 
the Superintendent of 
Control of this state th: 
past five total 
fires were rep¢ orted to the 
Department —— for the set- 
ting of fires, either pool ave 
or Poo Porc re was successfully de- 
termined in 2,143 cases and in the 
majority of those the person re- 
sponsible was either pyinished criminally 
or paid the financial penalty. 
“Where the fire burns on 


that’s not true. 
informed by 

Forest Fire 
during the 
8,340 forest 








year a 


suc} 


cases 


state lands, 
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Dineen Reviews Five Steps Taken 
In New York to Better Fire Rates 


Talks to AMA on Classified Basis for Rates, Schedule Rating, 
Expense Allocations, Profit Formula and Prevention 
of Unwarranted Price Discrimination 


Fair and equitable fire insurance rates, 
worthwhile statistics and a greater re- 
sponsiveness to chi inging experience will 
be some of the results of moves made to 
improve the rate structure during the 
last five years according to Insurance 
Superintendent Robert E. Dineen of 
New York. Addressing the Insurance 
Conference of the American Manage- 
ment Association at Atlantic City this 


ROBERT E. DINEEN 
week he outlined 
better fire rates. 
Superintendent 
progress had been made through coop- 
erative efforts of the business, the Na- 
tional Associa ition of Insurance Commis- 
sioners and the New ge Insurance De- 
partment in connectir 1 with the classifi- 
cation system for fire. statistics, and 
that similar efforts were now well ad- 
—— looking tc ward the improvement 
of schedule rating metl uniform ex- 
tion procedures and the de- 
reasonable provisions in 
conflagrations and profit. 
attempts made to 
New 


as to 


five steps taken to 


Dineen observed that 


] 
loss 


iods, 
pense alloca 
termination of 
the rates for 
He also described the 
arrive at an agreement between the 
York Department and the industry 
the formula, fixing a relation- 
ship between loss, e xpense ane profit ele- 
ments, in making and regulating fire 
rates. 


use ofa 


New Classification 


The new classification system for fire 
insurance risks, adopted in 1946, will do 
much to bring about more equitable 
pportionment of rates, the Superintend- 
ent said. The increase.in number of 
classes from twenty-six under the old 
system to 115 under the new should lead 
to a grouping and prevent lumping 
together of classes of risks which have 
little or ghee in common. 

Sixty per cent of the fire premium vol- 
ume in New York State is derived from 
schedule rated risks, Superintendent 
Dineen pointed out. Present schedule 
rating methods, which provide debits and 














credits on individual risks for a_ variety 
of factors affecting the relative fire haz- 
ard, are based on judgment and vary by 
territories, he said. Both the business 
and the Department, the Superintendent 
added, have technicians at work on the 
problem of integrating the best features 
of current schedules into a single system 
for national application. 

As to expense accounting, the Superin- 
tendent pointed out that there is today 
no consistency in the expense allocations 
of fire companies. However, the De- 
partment’s uniform accounting program 
is now about to be put into effect 
through a regulation to be promulgated 
as of July 

“But | hasten to emphasize that uni- 
formity in statistics does not necessarily 
mean uniformity in price,” said Mr. 
Dineen. “On the contrary, those com- 
panies which wish to compete on a price 
basis under this system will be in a posi- 
tion to do so more intelligently than 
ever before because not only will they 
have their own expense figures available 
but those of their competitors as well. 


Small Risks Written at a Loss 

“In connection with the subject of ex- 
pense accounting, I want to call your at- 
tention to an interesting aspect of it in 
which there has been a_ pronounced 
change in thinking over the last five 
years. During the course of the 1943-4 
rate revision the New York Fire Insur- 
ance Rating Organization filed a reply 
with our Department which contained, 
among other things, the following: 

“‘It is estimated that over 70% of the me- 
chanical operations of a fire insurance company 
apply to the various dwelling house classifica- 
tions. This embraces unit premiums which do 
not average over $5 annually. It is estimated 
that the cost of writing a policy and placing it 
on the somewhere between $2 and $4, 
excluding commissions and other expense factors. 
It will be seen readily that much of this vol- 
ume of dwelling house premiums, written by the 
companies at a low average annual rate, must 
be written at a substantial loss.’ 

“Our Department read this statement 
with mixed feelings. The insurance law 
requires an insurer or rating organiza- 
tion to file adequate rates with the Su- 
perintendent,” continued Mr. Dineen. “In 
the language above quoted the organiza- 
tion which was charged with the respon- 
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CORRESPONDENTS WORLDWIDE 


C. W. Makin Executive 
Vice Pres. of Camden 


OTHER ADVANCEMENTS MADE 


Mills, Widerman and Hover Made Vice 
Presidents; Campbell, Fussell and 
Widmyer Asst. Secretaries 


President Barry Truscott of the Cam- 
den Fire announces the election of three 
new officers and the advancement of sev- 
eral others. Charles W. Makin, has been 
advanced to executive vice president and 
Allen M. Mills, William 


secretary, while 


MAKIN 


CW: 
C. Widerman, assistant secre- 
taries, have been advanced to vice presi- 
dents. Ralph Hover, formerly marine 
secretary, has also been made vice presi- 
dent. 

The newly elected officers are Roy L. 
Campbell, Jr., to be assistant secretary, 
and assistant treasurer. Clayton M. Fus- 
sell and John Widmyer have been elected 
assistant secretaries. 

Makin Career 

A native of Camden, Mr. Makin at- 
tended LaSalle Extension University. He 
started with the Camden as an office boy 
in 1908. He has spent seven years in 
underwriting, and served twenty-eight 
years in statistical and accounting work. 
He was named assistant secretary in 1928 
and elected secretary-treasurer in 1942, 

Mr. Hover was employed in October, 
1930, to develop the inland marine de- 
partment of the Camden. He was elected 
assistant secretary in February, 1940, and 
elevated to marine secretary in February, 
1945. During the last war Mr. Hover 
served in the United States Coast Guard. 
He is a native of Kinderhook, N. Y., and 
was employed by the Continental prior 
to going with the Camden. 

Mr. Campbell was employed Septem- 
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J. N. THOMPSON ADVANCED 


Duties Broadened in Metropolitan Office 
of Royal-Liverpool; Simmons 
Named Asst. Manager 


Changes in the Royal - Liverpool 
Group’s New York metropolitan office 
have been announced by H. C. Conick, 
United States Manager. J. N. Thompson, 
manager of the metropolitan office for 
the fire companies of the group, will 
also become manager of the brokerage, 
general cover, 
partmeents. He will have as his assistant 
in charge of these three dpartments, and 
with the title of assistant manager, Otto 
[. Simmons, who has been advanced 
to that post and relieved of his duties 
at Flushing, L. I., as regional manager 
for the Group’s fire companies. 

Associated with Mr. Thompson in the 
metropolitan office, and each with the 
title of assistant manager, will be R. C. 
Hamilton, whose primary responsibilities 


will be in connection with agency ac- 
counts; J. J. Cunningham, who will 
specialize in brokerage activities, and 


J. M. Hall, who will handle all classes 
of general production. 

John R. Long, formerly assistant man- 
ager of the brokerage, special service, 
and general cover departments, has been 
transferred to the Southern department 
as assistant agency secretary. 


Proposed Single Statement 
Fire and Casualty Cos. 


The National Board committee on uni- 
form accounting, Everard P. Smith, 
Norwich Union, chairman, stated yester- 
day at the board’s annual meeting that 
“the committee again considered the 
proposed form of annual statement for 
fire and casualty insurance companies as 
prepared by a joint committee on uni- 
form accounting of the Insurance Ac- 
countants Association and the Associa- 
tion of Casualty and Surety Accountants 
and Statisticians. The committee voted 
approval of the new annual statement 
blank and the executive committee con- 
curred, 

“The combined annual statement form 
was presented to the National Associa- 
tion of Insurance Commissioners where 
it is now under study by the blanks 
committee of ¥ that association.” 


New Vek | Boud Losses 


Losses assigned to the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters in April 
numbered 288 and amounted to $1,159,- 


287 which compares with 244 losses for 
$1,154,619 in the same month of 1947. 
With an increase in number of 18% 


there was an increase in amount of less 
than one-half of 1%. For the first four 
months of this year the board received 
1,538 losses for $5,860,330, against 1,233 
losses for $5,250,382 losses in the same 
period last year. With a gain in num- 
ber of losses of close to 25% the increase 
in amount is limited to just under 12%. 





ber, 1930, and has had various duties in 
the secretarial and financial department. 

In March, 1915, Mr. Fussell became 
associated with the Camden and in 1923 
was made special agent for the company 
in the eastern Pennsylvania and New 
Jersey territory. Later he traveled east- 
ern Pennsylvania, Maryland and Wash- 
ington, and returned to the home office 
in September, 1934, to be chief under- 
writer in the Eastern territory. In 1935 
he was made superintendent of agencies 
in the Eastern department. 

Mr. Widmyer was employed in Sep- 
tember, 1926, in the automobile depart- 
ment and has devoted his entire time 
with the Camden in that department. He 
was made assistant manager of the auto- 
mobile department in September, 1949, 
and manager of the automobile depart- 
ment in July of 1947. Mr. Widmyer 
served with the United States Navy dur- 
ing the last war. 
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Strong Public Relations Program 


There is evidence on every side that 
the full impact of the basic public rela- 
tions plan of the National 
proved by the executive committee in 
1944, is beginning to register within the 
ranks of insurance people as well as 
with the general public, Walter F. Beyer, 
Home, chairman of the public relations 
committee, told the annual meeting in 
New York 


committee report he said that after a 


Joard, ap- 


yesterday. Presenting the 
period of three years, during which re- 
organization and expansion took place, 
the program is now approaching full 
stride. The care with which the ground- 
work was laid gives assurance for the 


general agents, 
engineers and 


regional associations, 
local agents, adjusters, 
inspection bureaus—more closely _ to- 
gether in our public relations effort. 
It will afford an opportunity to exchange 
ideas, to obtain suggestions for fixing 
future policy, to coordinate our present 
activities and relate them appropriately 
within the sphere of each group. 
Internal Public Relations 
“A key to sound public relations is 
sound employe relations. On this funda- 
mental we are striving to build a pro- 
gram that will ultimately enlist active 
participation in our activities of every 
man and woman who depends upon this 
business for livelihood. Every one has a 
definite opportunity to assist in creating 
sympathetic and constructive impres- 





| President and 


Vice President 








Underwood & Underwood 
JAMES M. HAINES 


ultimate success of the efforts the com- 
mittee report states. 

“A primary goal for the past year 
was to encourage and develop greater 
interest and participation in public re- 
lations on the part of all segments of 
the fire insurance  business—internal 
public relations,” the committee reports. 

“Although we have always recognized 
that good public relations begins at 
home, pressure of events compelled us 
for several years to devote our primary 
attention to the development of adequate 
machinery for better informing the gen- 
eral public about the fire insurance busi- 
ness, its services and its vital contribu- 
tions to our American system of free 
enterprise. 

“With that phase of our program now 
well organized, we have inaugurated 
additional activities aimed to make every 
individual who gains his livelihood in 
the fire insurance business better in- 
formed about. it. 

Advisory Group 

“A keystone in our plan for greater 
emphasis on internal public relations 
and perhaps the most significant indi- 
vidual development of the entire year’s 
Work is the establishment of an advisory 
group composed of representatives of 
seventeen important organizations with- 
in our business. The ‘first meeting of 
the group was held in New York on 
March 24, 1948, 

lhe primary purpose of this body is 
to bring all segments of the business— 


W. ROSS McCAIN 


sions about the fire insurance business. 
We are endeavoring to assist them to 
do so effectively. 

“The development of wholesome em- 


(Continued on Page 22 





Herd Reports Legislative Program 
Is Now Approaching Full Stride Under Public Law 15 Almost Complete 


J. Victor Herd, vice president, America 
Fore Group, in his report as chairman 
of the legislative committee of the Na- 
tional Board of Fire Underwriters said 
at the annual meeting, May 27, that the 
activities of the committee had been 
divided into two major groups; 
lative—looking toward completion of the 


Legis- 





by fire insurance companies,” the report 
stated. 

There are now eighteen states which 
have passed fair trade practices acts 
following the All-Industry pattern, the 
report said, and continued: “We should 
add that in our opinion all states, either 


by specific provision or by implication, 
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BERNARD M. CULVER 


All-Industry consultative— 


looking 


program; 
toward administration of that 


program. 


The committee was in a position to 
state that the first section of the pro- 
gram has_ been completed. 
“We can now report that all states, the 
territories of Alaska and 
District of Columbia and 
have statutes 


practically 


Hawaii, the 
Puerto Rico 
regulating fire insurance 


rates and the major coverages written 
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PETER J. BERRY 
have placed in the hands of those regu- 


lating the business of insurance the 


power to terminate any unfair trade 
practices.” 

Laws Prohibit Rebating 
Pointing out that nearly all states 


prohibit rebating and unfair discrimina- 
tion in the fire insurance business 
through laws on their books prior to 
the past legislative year, the report con- 
tinued. 

“We, therefore, believe that the AIll- 
Industry legislative program has now 
been brought almost to completion. The 
pattern is, generally speaking, a con- 
sistent pattern; true, the rate laws are 
not identical in verbiage and there are 
some divergencies in the provision as 
to when rate filings become effective, but 
with one or two exceptions these stat- 
utes permit of a consistent administra- 
tive approach across the country. The 
same observation may be made as to fair 
trade legislation.” 

\s to the consultative activities, the 
report says it was too much to 
that the vast body of regulatory law 
would be smoothly and_ consistently 
administered from the outset but some 
approach to uniform administrative 
policy nation-wide was essential or the 
value of the generally consistent pattern 
of legislation would be lost. Accordingly, 
the committee on laws turned the ac- 
tivities of its staff to that end. 

Face Basic Problems 

“Up to now we have faced only the 
more basic problems of administration,” 
Mr. Herd said. “It remains to be seen 
whether the future demands by the in- 
dividual states will be reasonable, con- 
sistent and not too burdensome. We 
think, the demonstrated willingness of 
Insurance Commissioners to confer with 
the business on these problems and the 
initiation of zone schools dealing with 
new rate regulatory problems are good 


hope 


(Continued on Page 22) 
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Royal-Liverpool Group Completes 


Program of Coordinating Management 


Further developments in the Royal- 
Liverpool Group’s program of coordinat- 
ine the management of its fire and 
casualty interests have been announced 
by United States Manager H. C. Conick. 

W. L. Falk, at present assistant United 
States. manager and vice president of 
the fire companies, as well as vice presi- 
dent of the casualty companies, will have 
executive supervision of all fire and 
casualty operations in the Eastern terri- 
tory (excluding a ay and subur- 
ban New York.) Mr. Falk will have as 
0 assistants Vice President Thomas 

Bean and Agency Secretaries Howard 
0. Meyer, E. R. Voorhis and C. R. 
Whitehead. 

George W. McCagg, at present execu- 
tive vice president of the casualty com- 
panies, becomes assistant United 
States manager and vice president of 
the fire companies, and will have execu- 
tive supervision of all fire and casualty 
operations in the Western territory. Mr. 
McCagge will have as his assistants 
Agency Secretaries W. Hiter Atkins, C. 
R. Bock, V. T. Bartlett and E. B. Van 
Vorst. 

B. F. Weaver, at present assistant 
United States manager and vice presi- 
dent of the fire companies, also becomes 
vice president of the casualty companies, 
and will have executive supervision of 
all fire and casualty operations in the 
Southern territory. Mr. Weaver will 
have as his assistants Agency Secre- 
taries M. W. Slawson, W. E. Stansbury 
and Shelby E. Holmes. 

E. W. Hotchkin, assistant United 
States manager and vice president of 
the fire companies, will relinquish his 
former duties in charge of fire opera- 
tions in the West, and will assume the 
duties of senior underwriting executive 
countrywide for fire and allied lines. Mr. 


also 





NAIC May Set Up Zone 
Groups of Rating Men 


At a meeting of Zone 4 Commission- 
ers during the Philadelphia convention 
the first week in June an organization 
of rate men probably will be set up. 
This was recommended at a zone meet- 
ing recently in Chicago. 

It is believed such an organization 
would prove helpful because of the 
benefits which would derive from it. Its 
purpose would be to compare the vari- 


ous rating laws of the states in the 
zone, to harmonize plans regarding 
forms, rulings and requirements and it 


is believed the organization would be 
valuable from the st: indpoint of consid- 
ering bureau proposals applicable to all 
or most of the states in the zone. Joint 
hearings would also be possible which 
would result in economy and expediency 
for the bureaus and the insurance in- 
dustry. 

At the recent zone meeting of chief 
examiners, actuaries and deputies at 
Chicago the desirability of better re- 
insurance control was discussed and the 
dropping of Schedule L from the an- 
nual statement blank was considered. 
This is the salary and other compen- 
sation schedule in the fire and miscel- 
laneous blanks and the examiners 
recommended its inclusion in future 
annual statements. 

Commissioner Armand Harris of Min- 
nesota was elected zone chairman and 
Albert Burger of Minnesota is chairman 
of the chief examiners section. 


CANADIAN RATES INCREASE 


The Independent Fire Insurance Con- 
ference in Canada has put into effect 
increased fire insurance rates in Ontario 
and Quebec, following the same action 
by the Canadian Underwriters. The in- 
crease brings a change in term rates 
from 2% times the annual rate to three 
times the annual rate less 10%. 





his immediate 
underwriting 


have as 
Lewis, 


Hotchkin will 
assistant H. T. 
manager. 

Vice President Walter S. Barton, who 
has been in executive charge of country- 
wide underwriting, with the exception 
of automobile and fidelity and surety, 
for the casualty companies, also as- 
sumes executive supervision of the com- 
bined automobile department. Secretary 
Graham Watts continues to be 
ciated with Mr. Barton as his immediate 
assistant in his increased responsibilities. 
The combined automobile department 
continues to be headed by A. K. Carlin, 


asso- 


manager, and -Messrs. F. G. Holshauer 
and F. C. Hoffman, assistant managers. 
Vice President T. Y. Beams will con- 


tinue in charge of underwriting research 
on the casualty side. 

The foregoing changes, in conjunction 
with those applying to the New York 
metropolitan and Pacific Coast terri- 
tories, complete the group's program of 
unifying the senior executive supervision 
in its territorial operations. 


American Auto Risks 
Elects Officers for Year 


At the annual meeting of directors of 


American Automobile Risks, Inc., the 
following officers were elected: presi- 
dent, Mark M. Hart; executive vice 


president and secretary, Lothar Sude- 
kum; vice presidents, Stanley B. Mar- 
kel and John E. Reinhold; treasurer, 
John I. Nicholas. 

The organization specializes in han- 
dling automobile physical damage insur- 


ance for financial institutions and at 
present it serves as United States mana- 
gers for the American Fidelity Fire, 


Rhode Island Co. and Wm. Penn Fire. 

Organized on April 21, 1947, the com- 
pany has expanded rapidly and only re- 
cently has taken additional office space 
at 16 Liberty Street, New York. 


CHARLES G. REVELLE DIES 
Charles G. Revelle, who 
Superintendent of Insurance for Mis- 
souri from 1912 to 1914, when he was 
elevated to the Missouri Supreme Court 
by the then Governor Elliott W. Major, 





served as 


died of cancer on May 11, in Arcadia, 
Calif., where he had resided since his 
retirement from the practice of the 


law in 1939. He was 70 years of age. 
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Two of the chief tasks of 
the agent - Selling and 
Collecting are made eas- 


ier and produce greater 
profit if combined asone 
effort - the Selecting of 
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ARGENTINE LAW VIEW 





U.S. Embassy Believes That Interior 
Point Means Any Place 
in That Country 


The United States Department of 
Commerce has received a dispatch from 
the Embassy in Buenos Aires 
fying provisions of the new 
law requiring marine 
on imports and exports to be placed 
with Argentine The 
patch is as follows: 

“For the purpose of Article 14 of the 
law 
cable stated, 
tina are considered for the account of 


clari- 
Argentine 
ocean insurance 


companies. dis- 


the 
“all goods entering Argen- 


: . ” 
insurance on risk transport, 


the consignee, except where purchased 
f.o.b. interior point, Argentina (interior 
point is believed to mean landed any- 
where in Argentina), when on consign- 


ment, or when entered for sale in 
Argentina’ by representative foreign 
seller of the goods imported for his 
account. 

“Risk transport on goods leaving 


Argentina is for account of the shipper, 
when shipped f.o.b., interior point, 
eign on 


for- 
consignment, or 
when to be sold abroad by a represen- 
tative of the Argentine exporter. 

“Provisions of Article 14, with these 
clarifications, apply to all goods enter- 
ing or leaving Argentina after Aug. 2, 
1948 (ninety days after date of the 
decree), except contracts made _ before 
May 4, 1948. This exception is made 
only if the existence of such contracts 
had been proved to local officials by 
May 14. 

“The Central Bank has ruled, effec- 
tive May 10, its prior authority is re- 
quired to transfer funds abroad, cov- 
ering insurance premiums and payment 
losses.” 


country, or 


National Union Changes 
In Western Pa., W. Va. 


The National Union Fire of Pittsburgh 
has announced changes involving field 
operations in western Pennsylvania, 
(except Allegheny county) and West 
Virginia. State Agent Thomas J. Beagan 
continues general supervision over the 
entire territory assisted by Special Agent 
A. D. McAteer in western Pennsylvania. 

F. R. McKinley has been appointed 
special agent and will devote his efforts 
to West Virginia. Mr. McKinley is a 
graduate of the home office and with 
the exception of three years in the serv- 
ice, has been associated with the com- 
pany in various capacities since 1929, 


Holds Govt. Liable for 


Forest Fire Losses 

U. S. Judge Frank A. Picard of Fed- 
eral district court in Michigan has ruled 
the Federal Government liable for dam- 
age claims to a number of property own- 
ers whose holdings were destroyed or 
damaged in disastrous forest fires early 
in April, 1946. He ordered counsel for 
the Government and for the property 
owners to determine the amount of dam- 
ages due “between yourselves amicably,” 
warning that he would order judgments 
in fourteen suits unless settlements were 
reached promptly. 

Judge Picard found that negligence 
of Federal forest rangers in allowing 
sawdust piles to burn in extreme dry 
weather without adequate protection 
against high winds had been the major 
cause of a disastrous blaze which leveled 
a number of buildings and damaged 
others. 





PLANS NEW ATLANTA OFFICE 

The Security Insurance Co. of New 
Haven is planning to open a new depart- 
ment in Atlanta but has not yet made 
known what the functions of the depart- 
ment will be. 
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Bowden Chairman of 
Glens Falls Group 


NEW OFFICERS ARE ELECTED 
Carlson, Cowan and Garlington Named 
Secretaries; Bottimore and Lea 
Assistant Secretaries 
W. M. Bowden, a director and mem- 
ber of the executive committee of the 
boards of the Glens Falls, Glens Falls In- 
demnity, Commerce, and Glens Falls 
Corp., has been elected chairman of the 
board of each company. In addition, G. 
P. Crawford has been reelected president 
of the Glens Falls, Commerce, and Glens 
Falls Corp. G. D. Mead has been re- 
elected president of the Glens Falls In- 

demnity Co. 





New Officers 

New officers have been elected. W. 
R. Carlson, W. H. Cowan and M. D. 
Garlington were named secretaries and 
W. G. Bottimore and A. M. Lea as- 
sistant secretaries of the Glens Falls, 
and Commerce. 

All other officers and seventeen di- 
rectors of the group have been reelected, 
including Mr. Bowden and Mr. Mead. 

Mr. Carlson attended the University of 
Illinois and joined the Glens Falls as a 
special agent for southern New Jersey 
and eastern Pennsylvania. He was later 
transferred to the northern New Jersey 
field and in 1942 was appointed manager 
at Philadelphia for the fire companies. 
In 1945 he was transferred to the home 
office as a territorial agency superin- 
tendent. 

Employed by the Glens Falls in 1917, 
Mr. Cowan served in various capacities 
in the home office until 1933 when he 
was made special agent for northeastern 
New York and western Vermont. In 
1939 he was made state agent and in 
1942 returned to the home office as a 
territorial agency superintendent. 

A graduate of Yale, Mr. Garlington 
joined the Glens Falls in 1938 as special 
agent for Kentucky and Tennessee, and 
later was appointed manager for the 
Glens Falls Indemnity Co. in addition to 
his other duties. He was transferred to 
the home office in 1942 as a territorial 
agency superintendent. 

Mr. Bottimore is a graduate of Emery 
and Henry College and Harvard School 
of Business Administration. He was ap- 
pointed fire special agent for Virginia 
in 1925 and in 1945 was changed to the 
home office as manager of the loss de- 
partment. 

Mr. Lea joined the Glens Falls in 1909 
as a member of the Western department 
with headquarters in Chicago. He was 
transferred to the home office in 1913 
and became a fire underwriter in 1920. 
In 1939 he was promoted to the post of 
chief examiner. 


Northern Assurance 


Silver Club Meets 


The Silver Club of the Northern As- 
surance held its annual luncheon on 
May 13, at the Drug and Chemical Club, 
New York City. Admitted to member- 
ship were Earl D. Patton, United States 
manager; Howard C. Stocker, secretary, 
and John P. Matarazzo, examiner. 

The Silver Clubs of the Northern’s 
Chicago and San Francisco offices met 
for luncheon on the same day in their 
respective cities. The Chicago office had 
no one eligible for membership at this 
time, but the Pacific department Silver 
Club added one new member, Mrs. 
Marion Brown. 

The Northern Assurance Silver Club 
membership consists of thirty-eight 
oe members and four honorary mem- 
ers, 


McNary With Boston Board 


The Boston Board of Fire Underwrit- 
ers has appointed Herbert L. McNary, 
lawyer and safety engineer, as execu- 
tive manager. He will supervise the fire 
and accident prevention features of the 
Board’s public relations program. 


Mich. to Insure More State 
Risk With Private Co. 


The Michigan legislature, at its special 
session just adjourned, broadened the 
possibilities of insuring state properties 
with private carriers. In recent years 
the only state property not insured with 
the state fire fund was the costly liquor 
stock of the state liquor control com- 
mission, warehoused at four points 
throughout the state. By statute, only 
liquor commission or health department 
property (serums, vaccines, etc.) could 
be insured outside the self-insurance 
fund. 

Under terms of the newly enacted law, 
however, the Insurance Commissioner, 
with consent of the state treasurer and 
the auditor general, is empowered to 
insure any high hazard or concentrated 
value property with private facilities if it 
is felt that the state fund’s coverage 
would be inadequate. Since, the same 
act, the ceiling on the fund is reduced 
from $5,000,000 to $1,750,000 it is obvious 
that some insurance opportunities prob- 
ably will be opened within the next few 
months. 

The lawmakers voiced no objection to 
holding down the amount of the state 
fund because continuance of the higher 
ceiling would have necessitated continu- 
ance of large contributions by depart- 
ments and institutions at a time when 
the state is in straitened financial cir- 
cumstances, 


Dreyer State Agent for 
Security Group Companies 


The Security Insurance Cos. of New 
Haven, announce appointment of Louis 
J. Dreyer as state agent for west Penn- 
sylvania and West Virginia with head- 
quarters in the Commonwealth Building, 
Pittsburgh. 

Mr. Dreyer attended the Insurance In- 
stitute of America and graduated magna 
cum laude; he also graduated from the 


WHITE HOUSE FIRE HAZARDS 


NFPA Committee Says Facilities Are 
Not Adequate to Insure Life 
Safety Under Emergencies 
Better protection of the White House 
against fire hazards was advocated by 
the National Fire Protection Association 
at its annual meeting in Washington 
last week. The committee on librarie:, 
museums and historic buildings said 
after a trip through the Executive Man- 
sion that the White House offers “an 
unusual challenge to the fire protection 
engineer due to its age and the con- 
cealed nature of the structural features 
and the all-important necessity to re- 
tain the original historic appearance. 
They spoke especially of inner re- 
cesses between walls, such as_ the 
rounded-off recesses caused by oval 
rooms on all three floors, as well as 
of the open stairways which are the 
only means of exit from upper floors. 
“It is evident,” said A. C. Hadson, 
of Concord, N. H., chairman of the 


group, “that the White House facilities 
are not adequate to insure life safety 
under emergency conditions, such as 


when a large reception is on.” 
Members ofathe committee had noted 
that some of the White House doors 
do not open out, which has been one 
of the prime fire-protection requisites 
in public buildings ever since the Tri- 
angle Shirt Waist Company fire which 
prompted the first safety codes. 
The committee reported that it was 
impressed, however, with the “immacu- 
late conditions” of the White House and 
the fire protection service in the form 





of watchtulness provided for the safety 
of White House occupants. 
casualty insurance course of Pennsyl- 


vania State College; recently completed 
a course in inland marine coverages, and 
has also had wide experience in field 


work. Mr. Dreyer is vice president of 
the Baptist Home and Orphanage of 
Pittsburgh. 














We wholeheartedly endorse the present intensified 
campaign of the National Board of Fire Underwriters 
against fire deaths and fire losses. The recognition of 
Fire Prevention as a major Public Relations activity is 


commendable. 
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Morganstern Returns 
From Trip to Japan 


FIRE AND MARINE PROBLEMS 


Insurance Chief Royston Tells Resolute 
Fire Head No Dec'sion Has Been 
Reached on Big Groups 


Louis Morganstern, president of the 
Resolute Fire of Rhode Island, on his 
return from a recent trip to the Orient 
indicated that while all countries were 
evidently making some progress in the 
insurance field, the trend in Japan was 
more clearly indicated than in the Philip- 
pines or in China. 

John P. Royston, chief of the insur- 
ance unit in Japan under General Mac- 
Arthur’s headquarters, who will be re- 
membered as secretary to former Insur- 
ance Commissioner John C. Blackall of 
Connecticut, now counsel for Resolute 
Fire, went over the general situation 
with Mr. Morganstern in Tokyo. 

The first problem attacked was the 
life insurance problem. Twenty private 
life insurance companies that were do- 
ing business in Japan at the close of the 
war have been reorganized. They had 
written &6 billion yen of business, but in 
a recent drive last November an addi- 
tional 20 billion yen of insurance was 
written. Instead of seventeen stock 
companies and three mutual life insur- 
ance companies, the reorganization, un- 
der the financial institutions reorganiza- 
tion and readjustment law, terminated in 
a situation where now sixteen mutual 
and only four stock companies handle 
the business. 


Question of Three Big Groups 

At present general headquarters is ad- 
dressing itself to the fire and marine 
companies, and the question arises as to 
whether the former large groups, of 
which there are three, should be con- 
tinued or whether there should be de- 
centralization. That question has not 
yet been determined. Paid losses and 
the wiping out of overseas assets have 
reduced them in size so that there is a 
feeling that if further reductions were 
to be made it might be an undue bur- 
den on the United States taxpayer. 
Barring a catastrophe in 1948 there 
should be some underwriting profit. 

Several American marine and fire men 
have visited Japan in recent months 
with particular reference to the rein- 
surance situation. The present occupa- 
tion restrictions prevent foreign com- 
panies from transacting business with 
Japanese nationals, but serious thought 
is being given even now to permitting 
foreign companies to supply excess rein- 
surance which the Toa Reinsurance Co. 
is now unable to absorb, which leaves 
no market in the absence of foreign as- 
sistance. 

If the bars are let down it will prob- 
ably be on a facultative basis. One 
American company has already indicated 
that it would accept yen for premium, 
but this presents a problem since at 
present no foreign insurance company 
can make. any investments in Japan and 
no exchange rate for the yen has been 
set. 

Under General MacArthur’s authoriza- 
tion the Japanese whaling fleet has al- 
ready been out on two expeditions— 
one in 1946 and one in 1947—each of 
which was properly covered by insurance 
without any loss either to hull or cargo 
in either venture. Sixteen Japanese com- 
panies participated in the risk. 

The work Mr. Royston has been doing 
is similar to the activities of former 
Superintendent Louis H. Pink of New 
York recently in the Philippines, and 
which Leonard O. Gardner, former 
Deputy Superintendent in New York, is 
now doing in Korea. 


JOINS FIRE WASTE COUNCIL 

The Chamber of Commerce of the 
United States announces election of the 
National Association of Mutual Insur- 
ance Agents to membership in the Na- 
tional Fire Waste Council. 
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Prepare “National Building Code” 
To Be Distributed and Used in Fall 


It is hoped that a new edition of the 
National Board Code to be 
known as the “National Building Code” 
will be available for use and distribution 
in the fall, said C. D. McVay, president, 
Ohio 
port as chairman of the committee on 


Building 


Farmers Insurance Co., in his re- 
construction of buildings presented to 
the National Board of Fire Underwriters 
at its annual meeting in New York, May 
a. 

A second galley proof of the proposed 
1948 edition of the code has been sent 
for comment and suggestions to a se- 


lected number of underwriting boards 


and bureaus, organizations of industry 
which have been cooperating in the work 
and members of the committee, the re- 


port said. Returns from these sources 
are now being received and preparations 
are being made to put the code in com- 
pleted shape as expeditiously as possible, 
the report continued 

The report indicated wide activities of 
the committee during the past year. It 
has cooperated actively in preparation or 
revision of building codes in 105 munici- 
palities, large and small, distributed in 
About 


states with a maxi- 
San 


twenty-nine states. half of the 
number are in five 
mum of fourteen in New Jersey. 
Francisco has adopted a new building 
code, many parts of which are taken 
from the code promulgated by building 
officials of the Pacific Coast. Oakland, 
Cal., also passed a new building code to 
be effective about the end of September 
and a code is being prepared for Phila- 
delphia to be presented to city council, 
probably in July. 
Show Lethargy in Completion 

Although interest in building codes 
continues widespread, says the report, 
“there is lethargy in completion of such 
projects.” The report cites as an illus- 
tration, a town which requested assist- 
ance of the National Board seven years 
ago in working up a building ordinance 
and has not yet brought it to comple- 
tion. 

‘A great deal of misinformation ap- 
pears now to exist in the public mind 
as to building codes,” the report says. 
“These codes are being blamed for prac- 
tically everything that is wrong in the 
building business whether or not they 
are involved. Committees of the United 
States Congress have been developing 
legislation. pertaining to needed housing 
for the country, in part resulting from 
investigation of the problem for some 
months. The effect of what may become 
congressional acts in contributing to- 
wards a solution of the housing situation 





is not predictable at the present time.” 

Enactments of building code text 
nearly verbatim with the National Board 
3uilding Code continues, the report said; 
Muskogee, Okla., has followed this plan. 
Representation on the advisory commit- 
tee authorized to prepare a_ standard 
code for New Jersey continues but the 
committee has been inactive for a year 
awaiting an appropriation by the legisla- 
ture for employment of consultants to do 
the technical work. The staff is serving 
as advisor to the Ohio Inspection Bureau 
in connection with its interest as an 
appointed member of a committee of 
citizens designated by the Governor to 
make recommendations regarding revi- 
sions in the State Building Code of 
Ohio. 

Visits Fifty-two Cities 

The associate consulting engineer for 
field service has visited some fifty-two 
cities in eighteen states during the year, 
the report says, and he has also visited 
a number of boards and bureaus. The 
committee’s cooperation with the Amer- 
ican Standards Association in the formu- 
lation of standards for building con- 
struction has continued and the project 
on fire protection and fire resistance 
which the National Board sponsors 
jointly with two other organizations has 
been furthered at a number of commit- 
tee meetings. Other joint undertakings 
are conducted with such organizations as 
the American Society for Testing Ma- 
terials, National Fire Protection Associa- 
tion and the Commitee on Safety to Life. 

The practice of many years of extend- 
ing cooperation to a large number of 
colleges and universities has been ton- 
tinued, says the report; enro!lment of 
students in engineering, architectural 
and building construction courses has 
increased over that of recent years and 
as a consequence, 4,800 copies of the 
National Board’s code have been called 
for. “Instructors in such courses wel- 
come our contributions to the code, says 
the report, “one of them stating: ‘We 
are finding these codes indispensable in 
our work with the students.’ ” 

In conclusion, the report says: “The 
National Board has been active for more 
than four decades in pursuance of its 
objective to influence and encourage the 
introduction of improved and safe meth- 
ods of building construction. The re- 
sults of this activity are manifested in 
the improvements in the building regula- 
tions of many municipalities of the coun- 
try and the subsequent improvement of 
building construction therein under suit- 
able enforcement of such regulations. 
The work is a contribution in the inter- 
ests of public welfare and public safety. 
From the trend of the times it is evident 
that our committee must continue, and 
expand, in the field of its activity; like- 
wise continue to cooperate with all agen- 
cies having objectives along the lines of 
our own.” 


that ENDURE ~~ 


Legislative Report 
(Continued from Page 19) 


omens as to the future attitude of state 
administrators.” 

One of the administrative problems 
brought into sharp focus by the nation- 
wide program of rate regulatory legis- 
lation was a method of determining a 
reasonable underwriting profit, Mr. 
Herd said. The subcommittee of the 
National Association of Insurance Com- 
missioners has issued a further report 
on the subject to which was attached the 
study conducted by the New York State 
Insurance Department, said Mr. Herd, 
and the committee on laws has prepared 
an answer which will be presented to 
the Commissioners’ committee in the 
near future. 

Mr. Herd called attention to the fact 
that it was within the year Congress 
passed the bill extending the moratorium 
under Public Law 15 to June 30 of this 
year, but the committee, and so far as 
is known, the business of insurance, 
took no part in sponsoring the legis- 
lation, 


No Occasion for Litigation 

Fortunately, the report said, there has 
been no occasion in the past year that 
called for the National Board’s partici- 
pation in litigation. The committee has, 
however, undertaken to furnish trial 
counsel of member companies with briefs 
and copies of ‘pertinent decisions in 
connection with the right of a subrogee 
insurance company to the benefits of 
the Federal Tort Claims Act. 

The committee is also in a position, 
said Mr. Herd, to make timely decision 
as to whether the National Board should 
intervene in any pending litigation in 
order to protect the interests of mem- 
ber companies but up to now that oc- 
casion does not appear to have arisen. 
“While the preponderance of the earlier 
decisions at the District Court level 
favored the Government’s position,” the 
report said, “we are happy to report that 
the only decision of the Circuit Court 
of Appeals as of this writing supports 
the position of the insurance companies.” 





“Coronet” Article on Arson 


Dept. of National Board 

The inside story of one of the biggest 
but least publicized crime-detection 
agencies—the arson department of the 
National Board of Fire Underwriters— 
is spotlighted in the June issue of 
“Coronet” magazine. 

The article—“Trapping Firebugs Is 
Their Business”—may be seen by 12,000,- 
000 readers. They will learn of the 
dangerous but vital work of the 100 
trained investigators of the fire insur- 
ance business who help state and munici- 
pal authorities combat one of the most 
deadly and destructive of all crimes 
incendiarism. “Coronet” relates some of 
the exciting cases solved by the National 
Board’s men, 





the Nile. The method- used in transporting and placing the huge blocks of living A 
stone is still a matter of wonder. Huge feline paws have been recently uncovered, -Assaiittt 


The Northern Assurance was organized in Aberdeen, Scotland in 1836 as an 
Agency Company. It has remained an Agency Company all-ways. 
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* THE SPHINX — An ageless symbol of inscrutable wisdom guarding the valley of 





General Manager 





W. E. MALLALIEU 
Public Relations 


(Continued from Page 19) 


ploye education and information requires 
a systematic process of conditioning 
within company organizations, together 
with the necessary machinery and pro- 
cedures for successful execution. 

“The program will be developed in 
gradual steps. A substantial beginning 
has already been made. A staff member 
with an extensive background in_per- 
sonnel administration and employe edu- 
cation has been assigned to this work. 
His assignment includes field work with 
member companies and the development 
of appropriate material for use of those 
in charge of training and personnel re- 
lations in the company offices. 

“Perhaps the most widely approved 
project we have yet undertaken is a 
bulletin which is issued every two 
months under the-title ‘Suggestions on 
Internal Public Relations for Executives 
of Member Companies of the National 
Board of Fire Underwriters.’ It is sent 
to 1,500 executives, personnel and train- 
ing specialists designated by manage- 
ments of member companies. It carries 
ideas and suggestions on employe in- 
formation, personnel relations, employe 
education and training based on practical 
experience in the property insurance 
business and other fields.” 

The report also tells what the public 
relations committee has done in fire 
safety, advertising, public information, 
photograph library facilities, special 
campaigns, gold medal awards for fire 
safety, work in schools, Fire Prevention 
Week activities, motion picture films and 
“Facts and Trends,” which now has a 
bi-monthly circulation of nearly 300,000 
copies. 
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Good Times and Full Employment 
Cut Down Fires Set for Profit 


Continued good times, full employment 
and high 
served again, in the judgment of the 
committee on incendiarism and arson 
of the National Board of Fire Under- 
writers, to limit the number of fires set 


prices of commodities have 


for profit to a very small percentage ot 
incendiary fires. F. Elmer 
Hanover Fire, is chairman of the com- 


Sammons, 


mittee whose report was presented yes- 
terday to the annual meeting of» the 
board. Reviewing arson conditions the 
report Says: 

“There has been a falling off in the 
number of fires set by irresponsible in- 
dividuals. The only explanation we can 
suggest for this is that, with the termi- 
nation of the war and the adjustment of 
most of the people to peacetime activi- 
ties, there has been a general lessening 
of tension and excitement, which always 
reacts on persons whose mentalities and 
emotions are not well controlled. Never- 
theless, as in recent years, juveniles and 
have 


mentally irresponsible 


caused the majority of incendiary fires 


persons 


investigated during the past fiscal year. 
Again, fires set by children have in- 
volved large losses in some instances, 
two examples appearing later in this 
report. 

Investigations by Special Agents 

“During the last year special agents 
investigated and submitted reports on 
2,568 fires of suspicious origin, 226 more 
than during the preceding year.” 

The following tabulation shows the 
number of arrests, convictions and ac- 
quittals for seven years during the 
past fourteen years in proceedings insti- 
tuted by public officials after investiga- 
tion in which our agents participated: 


1934 1936 


PARRORUS «cic 0G re wie Sie een ws 782 635 
MONVICHIORS 6 sicinel«sicvind 434 297 
POGUIEAIS % & sicisteid'c'e's ode 130 84 


This table shows that there were 
sixty-four less arrests than in 1946, but 
more than in any preceding year since 


1938. The convictions are less by sev- 
enty-four than during the past year, 
but more than in any year since 1934, 
with the exception of 1943, when there 
were 429, Acquittals were twenty-three 
more than during the past year and 
more than any year since 1940. 

“Each year the efficiency of the state 
and local agencies engaged in the in- 
vestigation of incendiary fires is in- 
creasing. 

“A noteworthy development of the 
past year is the action of the state of 
Ohio in passing a new fire marshal law, 
which provides for the employment of 
arson investigators with civil service 
standing. As a result of the examination 
held pursuant to this new law, a num- 
ber of excellent appointments has been 
made from a suitable list of eligible 
men who passed a first-class examina- 
tion. The elimination of politics from 
the selection of men and the assurance 
of their continuance in office during 
good behavior and satisfactory perform- 
ance promise a bright future for arson 
work in this state. 

“Again this year Purdue University 
held its arson school, which was at- 
tended by approximately 164 arson in- 
vestigators from all over the country. 
The National Board has participated in 
this training course each year and it 
is believed that it is an outstanding con- 
tribution to the arson work and one 
which gets better each year.” 





207 COMPANIES MEMBERS 


Membership in the National Board of 
Fire Underwriters consists of 207 com- 
panies. During the last year the Pioneer 
Equitable and Thames & Mersey Marine 
became new members and the Swiss Re- 
insurance was reelected. Merged with 
other companies were the Detroit Na- 
tional, Dixie Fire and North Carolina 
Home. On June 25, when the resigna- 
tion of the Insurance Co. of North 
America and its affiliates, the Alliance 


1937. 1939 +1942 1946 1947 





679 602 486 731 666 
360 343 337 494 430 
88 89 54 35 58 





and Philadelphia Fire & Marine, become 
effective the membership will be reduced 
to 204 companies. 





President Presents Annual Report 


(Continued 


policy of protection extending one year 
or any period of years into the future? 


Postwar Responsibilities Increase 

“Our business by its very nature is 
based on extensive, intimate knowledge 
of national and world conditions. The 
fire insurance business is now and al- 
ways has been an indispensable element 
in the nation’s economy in war and in 
peace, and in every sphere of life— 
business, industry, agriculture and com- 
merce. Our country has become increas- 
ingly active outside our borders on be- 
half of high principles and now, when 
the eyes and hopes of the world are upon 
us, the fire insurance companies can be 
confidently counted upon to do their part 
in furthering the noble causes to which 
We as a nation are committed. 

er. S , 

Coming years will offer greater op- 
portunities for service than our busi- 
ness has ever seen. Recently we have 
been called upon to supply the American 


from Page 1) 


people with a larger amount of insur- 
ance protection than ever before. There 
is no prospect that our obligations and 
responsibilities will be any less in the 
future; in fact, we may expect them to 
be increased as more and more money is 
spent in the restoration of. world order 
and the maintenance of international 
trade which is indispensable to peace 
and prosperity throughout the countries 
of the earth. 


Financial Stability Paramount 


“It is unfortunate that with these re- 
sponsibilities and obligations confronting 
us and at the same time that we were 
paying off the largest total of losses 
ever suffered by American policyholders 
in any one year, the fire insurance busi- 
ness in 1947 and for a number of years 
prior thereto has operated at a_sub- 
stantial loss. In fact, when we consider 
our underwriting experience for 1947 
the picture is far from satisfactory. For 
the fourth successive year we have been 
confronted with an underwriting loss 


rather than a profit,’ Mr. Haines ob- 
served. 

“The average figure of underwriting 
loss for 1947 is 5%, as compared with 
8.1% loss in 1946. This brings the five 
year average loss to 3.9%. 

Costs Overtake Rate Structure 

“In other businesses prices can be 
quickly adjusted to meet rising costs. 
This is not true in the fire insurance 
business which sells its product for pos- 
sible future delivery and at a price that 
is subject to regulation by the States. 
Average fire insurance rates have de- 
clined over a long period of years and 
have not risen with the upward trend in 
all other prices during the war period. 
Nor did the business add any special 
service charges or other costs. It is only 
within the last year that a few States 
have granted fire insurance rate in- 
creases. No business can reasonably be 
expected to operate year after year nor 
can it continue to serve effectively under 
a price structure which does not permit 
a profit for the service it performs. 

“The premium income of our com- 
panies which has been rising steadily 
for several years rose again by about 
25% in 1947 to the highest figure ever 
known. This figure, of itself, does not 
guarantee a prosperous condition for our 
business as it might for other businesses 
that have to figure costs up to today’s 
date of sale. Probably the public does 
not know, because we have never im- 
pressed the fact upon it, that a very 
large part of the premium paid today 
for future protection has to be placed 
in legal reserve to guarantee certain 
delivery of that protection in the future. 

Today’s Fire Losses More Serious 

“Two other factors have affected our 
business in recent years. One is that 
the cost of doing business has reached 
the highest level on record with all 
elements of operating expenses affected 
by present-day prices; the other is the 
rising toll of fire losses. 

“There are different schools of thought 
in accounting for this phenomenal rise 
in fire losses. Some maintain it is en- 
tirely due to the inflationary trend, that 
real losses have actually been going 
down. I find it difficult to accept this 
theory, although I recognize the impor- 
tance of the inflationary factor. Several 
other elements contribute to this dismal 
aspect: (1) the number of fire has in- 
creased; (2) the number of claims has 
increased; (3) the number of conflagra- 
tions has increased; (4) the number of 
catastrophes has increased. 

“There are greater values at risk and 
higher concentration of values in  in- 
dividual locations. All these facts indi- 
cate the importance of other considera- 
tions than higher values. 

“Whatever the final explanation, fire 
losses today, with the scarcity of com- 
modities, plus higher values, are more 
serious than ever before for home own- 
ers and the national economy, as well 
as for insurance companies, and it is 
important now more than ever that they 
be prevented. f 

Adjustment Facilities Improved 

“Qf course, as our public service in- 
creases the need grows for constantly 
improving and strengthening the adjust- 
ing facilities of this business. We must 
encourage and develop the highest type 
of adjuster. This is demanded not only 
by the importance and complexity of 
the adjuster’s work but by the vital pub- 
lic relations significance to our business 
of proper adjusting of claims. Perhaps 
no other individuals in the fire insurance 
business play so important a role in the 
formation of public attitudes and public 
opinion towards our business. The 
adjuster meets the policyholder at the 
moment when he looks to us for fair 
delivery on his contract. On the policy- 
holder’s view of the fairness or unfair- 
ness of that one transaction hangs his 
future lifetime opinion of our integrity 
and honesty—and that opinion may 


well determine 
others, * * * 


the opinion of many 


Legislation 

“Congress enacted Public Law 15 
which gave us and several States a 
moratorium from the effect of the Fed- 
eral laws until January 1, 1948 (later 
extended to July 1, 1948) and there- 
after to the extent that the business 
is regulated at the State level, except 
as to acts of boycott, coercion and in- 
timidation. This necessitated not only 
the introduction of much new legislation 
having to do with rate regulation, fair 
trade practices, et cetera, in most States 
but also an examination of laws already 
in existence and practices wiithin the 
business to determine whether they met 
the requirements of Public Law 15. 

“I do not mean to infer that this tre- 
mendous task is completed but with an 
estimated 99% of the total direct pre- 
mium volume of our companies, exclu- 
sive of marine and aviation, subject 
to State regulation and with fair trade 
practice acts enacted in a number of 
important States it would appear that 
the pattern under which we must try to 
operate 1s fairly well set for some years 
to come. In my own opinion we have 
wrought well and thanks to the loyalty 
and devotion of our committees and the 
National Board staff, we can _ con- 
scientiously say that we have done 
everything humanly possible to meet a 
difficult and in some respects an almost 
impossible situation. 

“Directing our efforts actually to 
working under the new legislative pat- 
tern, it seems to me that our number 
one objective should be to put the fire 
insurance business back on a profitable 
basis from the standpoint of underwrit- 
ing profit. Let us not delude ourselves 
that we get any credit or thanks from 
the public or supervising officials for 
conducting our business at a loss. 


Importance of Actuarial Bureau Increase 

“The first step in the attaining of 
this objective is to develop through our 
Actuarial Bureau, which is the official 
Statistical agency for the capital stock 
fire insurance business, statistics of such 
authenticity and in such form that In- 
surance Commissioners can and will ac- 
cept them as the basis for the making 
of rates by rate making bodies. 

“In this connection much has been 
done. Much remains to be done. The 
new standard classification of fire loss 
data, developed in cooperation with the 
Insurance Commissioners, has been gen- 
erally adopted and is continuously grow- 
ing in usefulness as experience data ac- 
cumulate in the Actuarial Bureau. 

“It is contemplated that in time this 
experience will be made available to 
the Insurance Commissioners on the 
earned premium and incurred loss basis 
by classification. As a collateral to the 
new standard classification code, our Ac- 
tuarial Bureau has revised the report 
from fire chiefs which will bring in 
their figures on a basis more useful and 
in line with reports from other authori- 
tative sources. 

“Fire insurance as developed by the 
stock companies of the United States 
has always been a progressive business. 
It has pioneered in the field of new 
risks; it has grown by continually ex- 
tending protection where no protection 
existed before. No other business is 
more interested in perpetuating private 
enterprise than is fire insurance. First, 
because that type of enterprise preserves 
the form of government under which 
we all enjoy liberty of action: second, 
because only under our constitutional 
form of government that encourages 
private enterprise could fire insurance 
grow and render the service it does. 

“In whatever field of endeavor gov- 
ernment ownership is established in 
competition with private citizens, in that 
field the opportunity for fire insurance 
to prosper and expand is retarded or 
eliminated for the reason that generally 


(Continued on Page 27) 





















Agents Fly Ashmead to Schenectady Meeting 





Left to right—Gil Van Voast, John Ashmead, Horace S. Van Voast, Jr. 
N. Y., flew the 


Two air pilot partners of the Van Voast agency, 
May 


agency’s Stinson plane to Hartford, 


Schenectady, 


20, to pick up Assistant Secretary John 


Ashmead of the Phoenix-Connecticut Group so that he could address a Rotary Club 


luncheon in Schenectady. The 


occasion was the final meeting of insurance men, 


firemen and Rotarians who were completing a two-day fire inspection of Schenec- 
tady under the direction of Charles Johnson, chairman of the fire prevention com- 
mittee of the Chamber of Commerce and a partner in the Van Voast agency. 


Chief Higgins of the Schenectady Fire Department; L. H. C 
A. Palmer of the Schenectady Chamber of Commerce; 


of the Albany Field Club; E. 
Ed Hilton of the 
entire medibecdliie of the Albany 
assembly on the spirit 
Fire Underwriters’ 
in Schenectady and 


plimented the 
National Board of 
hazards present 


> National Fire Waste Council; 
Field Club; 


notables crowded the luncheon room in the Hotel Van Curler. Mr. 


Enderton, president 


uniformed firemen; practically the 
the city manager; and many other 
Ashmead com- 


cooperation exhibited. He mentioned 


report as a source for facts as to the fire 
suggested 


that the recommendations for 


improvement contained in that report be used as a guide in making Schenectady a 


finer place in which to live. 





Agents Seek Higher Auto 


Commissions in Canada 


Fire and casualty insurance agents 


in Ontario are reported to be sounding 
out offiicals of 


undertake to 


some companies to see 


restore com- 
for automobile and PPF 


Where 


together by 


if they will 
busi- 


Hussions 


ness to their former levels. com- 
assocla- 


that the 


any 


panies are bound 


tion ties, it has been found 
been able to get 
with 


neither 


gents have not 


definite understanding respect to 


commission rates; has it been 


possible to obtain a definite promise that 


rates will not be further reduced without 
consulting the agents. 

As a result, it is reported that some 
independent companies have been asked 
to consider restoration of commission 


rates to former levels with a definite 
assurance from the agents that their 
business will be given to those com- 
panies which will pay the higher com- 


missions. * 


Schuler Leaves Atlantic 
To Manage Anchor Agency 


The Atlantic Mutual announces with 
regret that John C. Schuler has resigned. 
He has accepted a position as manager 
of the Anchor Agency office in Louis- 


ville, Ky 


H. J. Muller Advanced by 
Schiff, Terhune & Co. 


Harold J. Muller has been named head 
of the fire insurance placing department 
of Schiff, Terhune & Co., New York, 
insurance brokers. Announcement of 
Colonel 


the appointment made by 


William Schiff 


was 
president of the com- 


pany. Mr. Muller, formerly an execu- 
tive in the special risk department, has 
been in insurance since 1924. He joined 
the Schiff, Terhune organization two 


years ago. 


JOINS AGENCY IN ATLANTA 

Spratlin, Harrington & Co., Atlanta, 
Ga., announces the appointment of 
Frank M. Bristol as a general insurance 


sales representative. He formerly was 
associated with the Insurance Co. of 
North America as a technical represen- 
tative. 


Nichols President of 
N. Y. Brokers’ Assn. 


BLAKEY FIRST VICE PRESIDENT 





Foss Becomes 2nd Vice President; New 
Head Son of Geo. P. Nichols Who 
Was President in 1924 





George E. Nichols of Gaines, Silvey & 
Nichols, Inc., was elected president of 
the Insurance Brokers’ 
New York, Inc., at a meeting of the 
association’s board of directors held 
May 19. Mr. Nichols succeeds Lester D. 
Egbert of Brown, Crosby & Co., Inc., 
who has served for the past two years. 

Benjamin W. Blakey of Benedict & 
Benedict was reelected first vice presi- 
dent, and S. Stanley Gray of McLean & 
McLean, Inc., was reelected treasurer. 

Arne Foss of Frank B. Hall & Co., 
Inc., was elected second vice president 


Association of 


succeeding Mr. Nichols, and G. Foster 
Sanford of Smyth, Sanford & Gerard, 


succeeding 
& DuBois, 


elected 
DuBois of 


Inc., was 
Floyd R. 


secretary 
Frank 


Cc. 

The following were appointed to the 
executive committee: B. W. Blakey, T. 
W. Bailey, John O. Cole, C. L. Despard, 


M. A. Gesner, S. Stanley Gray, Reuben 
E. Kipp, Frank B. Martin, John H. 
Mears, Eric W. Peniston, C. C. Thomas 


and Mr. Nichols. 

Mr. Nichols graduated from Princeton 
University in 1930. At the close of 
World War II he held the rank of 
colonel, United States Army, and is 
presently assigned to the 77th Division 
Artillery of the Organized Reserve. He 
is a member of the Union League Club 
and serves on the board of managers of 
the Tower Club at Princeton University 
and of the Sons of the Revolution. His 
father, George P. Nichols, served the as- 
sociation as president in 1924. 


Chas. W. Varney Dies 


Charles W. Varney, prominent New 
England insurance agent with offices at 
Rochester, N. H., died May 18 at the 
age of 63 years. He was a former presi- 
dent of the Grange Mutual Fire of New 
Hampshire, which he headed for thirty- 
two years. He was also a past president 
of the New Hampshire, which he headed 
for thirty-two years. He was also a past 
president of the New Hampshire Asso- 
ciation of Insurance Agents and former 
chairman of the New England Advisory 
3oard. Mr. Varney was long active in 
the state legislature and in the Rochester 
City Council. He is survived by his wife, 
two sons, Charles V. and Robert G. 
Varney of Rochester, and a daughter, 
Mrs. Neal Railsback of Wellesley, Mass. 








Coopers’ Daughter Marries 

Anita Stetson Cooper, daughter of Mr. 
and Mrs. Andrew A. Cooper of Rome, 
Ga., was married May 22 to Charles Ed- 
win Stickney, Jr. of Portland, Me. The 
bride’s father is a well-known local agent 
of Rome and is a former president of the 
Georgia Association of Insurance Agents. 
Mrs. Stickney was graduated from the 
Masters School, Dobbs Ferry, N. Y., and 
Vassar Colleye, class of 1947. Mr. Stick- 
ney, a graduate of the University of 
Maine, served as an aviator in the Naval 
Air Arm during the war, being released 
as an ensign. 
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OHIO RULING ON LICENSES 





Dept. Holds Auto Salesmen Have 
Right to Take Examinations for 
Insurance Agents’ Licenses 


The Ohio Division of Insurance has 
handed down an opinion to the effect 
that the four automobile salesmen who 
applied for licenses to write insurance 
have met the qualifications relating to 
their purpose and intention in applying 
for a license as an insurance agent and 
it is ordered that they be admitted to 
an examination to determine if they 
are familiar with the insurance laws of 
Ohio and with the terms and provisions 
of the policies and contracts of insur- 
ance which they propose to effect. If 
they pass the examination successfully 
they will be licensed as_ insurance 
agents. Exceptions have been taken to 
the ruling by the Attorney General. 

Cases of the four automobile 
Raymond G. Hertzberger, 
Edwin B. Honerkamp, Cincinnati; David 
J. Towell, Akron, and Willard C. 
Ewart, Columbus. They are to write 
insurance for Motors Insurance Co. 
Ohio courts have held that applicants 
for licenses to write insurance cannot 
be barred as a class, such as auto- 
mobile dealers, but each applicant must 
be heard on his own merits. 


dealers, 
Cleveland: 


SYRACUSE WOMEN ENTERTAIN 


Give Annual Dinner for Insurance Fra- 
ternity; Neff Installs Officers; 
Helen Watson Is President 


dinner to the insurance 
Syracuse, N. Y., of the 


The annual 
Iraternity ot 


Syracuse Insurance Women’s Associa- 
tion was held May 17. Ruth Wright, 
retiring president welcomed the guests 


and a tribute to the fraternity was paid 
by Helen Watson. Judge Truman H. 
Preston of the Traffic Court of Syracuse 
was guest speaker. 

F. Byron Neff, vice president, Casualty 
& Surety Club, installed Helen Watson 


as president; Helen Commins, vice 
president; Toni  Petosa, secretary; 
Nancy Nosser r, assistant secretary; Car- 
olyn Griesmeyer, treasurer; Grace Mc- 
Crea, assistant treasurer. 

The members of the advisory board 
are: Marguerite Fitzpatrick, Myrtle 
Moncrieff, Mary Speach and Luella 


Van Burger. 


VERMONT AGENTS MEET 
The Vermont Association of Insurance 
Agents held its spring meeting May 26 
at the Woodstock Inn in Woodstock, 
Vt. Speakers included John C. Stott, 
vice president of the National Associa- 


tion; Maurice Herndon of the NAIA 
Washington office; W. A. Boone, field 
supervisor, Aetna Casualty & Surety, 
and W. E. Mallalieu, Jr. Glens Falls. 
Dinner speakers included Governor 
Ernest W. Gibson of Vermont and 
Insurance Commissioner Donald A. 


Hemenway. 
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Tentative Program Announced for 


NAIA Chicago Convention in Oct. 


Advance arrangements are building 
rapidly for the fifty-second annual con- 
vention of the National Association of 
Insurance Agents at The Stevens, Chi- 
cago, October 4-6, it is announced by 
Frank C. Colridge, association secretary. 

More than 800 rooms have been com- 
mitted by The Stevens for convention 
guests, Which will permit all guests to 
be accommodated in one hotel—the first 
time the association has been able to 
obtain such ample arrangements since 
pre-war days. It is pointed out, how- 
ever, that to hold such space, all reserva- 
tions must be recorded before September 
15, two weeks before convention opening. 

The NAIA executive committee is 
tentatively scheduled to meet Saturday 
and Sunday, October 2 and 3, preceding 
the convention. The annual past presi- 
dent’s dinner will be held Sunday eve- 
ning, October 3. 

Of special interest to local S.ards will 
be a luncheon Monday, Oct. oer 4, fea- 
turing a program of mun‘c_pal insurance 
placement plans with methods of ap- 
proach, handling, coverages and surveys. 
The national board of state directors 
will hold its first session that morning 
just before the convention’s opening 
general session. Territorial conferences 





Harry A. Roman Joins 
O’Brien & O’Brien, Inc. 


O'Brien & O’Brien, Inc., New York 
City agents, announce that Harry A. 
Roman has joined the organization in 
charge of production. Mr. Roman has 
been in insurance for twelve years with 
the firm of Thomas J. Hogan, Inc. In 
his association with O’Brien & O'Brien, 
Inc., he is able to secure full facilities 
for the writing of all lines of insurance, 
New York City, suburban, country-wide, 
as well as casualty and marine insurance. 

Companies represented by O’Brien & 
O’Brien, Inc., are the Citizens of New 


Jersey, Northwestern Fire & Marine 
(with the entire facilities of the Hart- 
ford Fire Insurance Group), Cathay 


Co. (with the entire facilities of the 
Chubb & Son Group). The inland ma- 
rine department is represented by the 
Philadelphia Fire & Marine, and the 
casualty department by the facilities of 
the American Surety. 

Mr. Romans, a member and former 
oficer of Insurance Post No. 1081, 
American Legion, served in World War 
I in the gas defense division of the 
Army’s Chemical Warfare Service, and 
in World War II in the No. 1 Fighter 
Command, Aircraft Warning Service, 
Mitchell Field, L. I. He is also a mem- 
ber of the 40 and 8 Society and for 
the past two years has been president 
and board chairman, New York County 
Chapter, Izaak Walton League of 
America. 


MacDonnell Marine Special 
For Boston in New England 


Harold I. Bartlett, vice president of 
the Boston and Old Colony, announces 
appointment of John J. MacDonnell as 
marine special agent for Connecticut and 
Western Massachusetts. He replaces 
Neil Holmgren who has been called to 
the home office and given increased re- 
sponsibility in the marine department. 
Mr. MacDonnell was born in New 
York City, but now makes his home in 
Danbury, Conn. He is a graduate of 
Columbia University. In 1938, after two 
years in the steamship business, he 
joned Appleton & Cox, starting in the 
marine loss department and after ad- 
vancing through various departments in 
that organization, he was appointed ma- 
rine special agent for Connecticut and 
eastern New York. 


will follow the luncheon, during that 
afternoon. 

The board will hold its second meet- 
ing Tuesday morning, October 5, and 
luncheon meetings of the national stand- 
ing committees will follow. Tuesday 
afternoon will be devoted to three pro- 
duction forums covering subjects of cur- 
rent industry interest. 

The third and final day will open with 
a meeting of the directors which will 
adjourn to luncheon, sitting as a com- 
mittee for NAIA nominations and reso- 
lutions. 

The closing convention general ses- 
sion for the election of officers will be 
held Wednesday afternoon, with the 
convention banquet for installation of 
the new national officers planned for 
Wednesday evening. 

The program eliminates one morning 
session, Thursday October 7, from the 
oringinal plans. Entertainment, featur- 
ing headline attractions for the banquet 
program, will predominate the conven- 
tion’s close Wednesday night. 


1,168 Agencies Members 
Of New Jersey Assn. 


The New Jersey Association of insur- 
ance Agents has reached a new record 
high in. membership total of 
1,168 agencies as of May 1. This repre- 
sents a net gain of thirty-eight since 
September 1, 1947, with Essex County 
adding twenty-four members, Hudson 
nine and Bergen ten. Essex County 
leads with 201 members, Hudson is next 
with 137, Passaic third with 108 and 
Bergen fourth with 104 members. Other 
leaders include Union, Monmouth, 
Mercer, Camden and Middlessex Coun- 
ties, 


with a 


ROCHESTER BOARD MEETS 
The Underwriters Board of Roches- 
ter, N. Y., met May 27 and heard 
Assemblyman Raymond H. Combs of 
Churchville, N. Y., speak on legislative 
processes and procedures at Albany. Mr. 
Combs is a local agent and a director 
of the Rochester Board. The _ board 
yesterday also considered amendments 
to its constitution to bring it into con- 
formity with Federal statutes. The sug- 
gested changes will be voted upon in 
June. 


Texas Veteran Honored 
At Agents’ Convention 


William Lyford Stiles, 84, one of. only 
three living men who attended the or- 
ganization meeting of Texas Association 
of Insurance Agents and the only one 
still in the insurance agency business, 
was honored at the fiftieth anniversary 
convention in Waco, Texas, May 20-22. 
Mr. Stiles was born in a log cabin, three 
miles east of Austin, the middle of 
seven sons and daughters of the late Dr. 
William Stiles, a native of Westfield, 
Mass., and his wife, Margaret Lyford 
Stiles. 

His parents sailed in 1859 from New 
York City to Galveston by schooner 
and then traveled in a covered wagon 
to the farm near Austin. Mr. Stiles’ 
father, being a doctor, was drafted into 
the Confederate army although the 
Stars and Stripes continued flying from 
the flag-staff of their home during the 
The flag with several bullet holes 


war. 

through it is now a family heirloom. 
Wm. L. Stiles was educated at home 

and in Bickler’s German-English Acad- 


emy and at the University of Texas. In 
1895 he moved to San Antonio and 
formed a partnership in the local agency 
business. 
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Dineen on Rating Improvements in N. Y. 


(Continued from Page 18) 


sibility of filing adequate rates with the 
Superintendent was stating to him, in 
effect, that it was filing inadequate rates. 
Furthermore, the Superintendent was be- 
ing asked to approve these inadequate 
It must be remembered that this 


rates. 
statement was made at a time when 
some companies were still contending 


that rates could not be made on a classi- 
fied basis. 

“At that time the argument was that 
some classes had to support those which 
could not carry themselves. While it 
may have been unintended, one implica- 
tion was that these small policies were 
being taken out by low income groups 
and that it was equitable that others 
better able to pay should carry the bur- 
den. The difficulty is that the legisla- 
ture intended no such consequence. It 
intended each class to stand on its own 
feet, expense-wise as well as loss-wise. 

“Today the business has a new out- 
look. The question is being asked, why 
should we write any class of business at 
a loss? If the expense loading is inade- 
quate, let us ascertain what the correct 
expense loading is and add it to the 
rate. No reasonable customer expects 
something for nothing. 

“The introduction of uniform account- 
ing methods in the insurance business,” 
Superintendent Dineen stated, “will fur- 
nish a foundation for cost accounting 
which will enable the companiies to make 
an appropriate charge for each item han- 
dled and for all services rendered. It 
will enable them, as to the expense por- 
tion of the dollar, to file adequate and 
reasonable rates, thereby obeying the 
statutory mandate, and at the same time 
it will operate to prevent discrimination. 
Furthermore, if it results in an increase 
in cost to any policyholder, both the 
business and the Department will be able 
to demonstrate by means of reliable 
statistics that the increase was justified 
and that the customer who was called 
upon to pay more was only being asked 
to pay his fair share.” 

Profit Formula 


Superintendent Dineen also referred to 
the disparity in the provisions for con- 
flagrations and profit in the Commis- 
sioners’ 1921 Standard Profit Formula 
and the actual experience of the compa- 
nies. According to company spokesmen, 
he said, underwriting profits have aver- 
aged between 2% and 3% over a long 
period of years, against a formula al- 
lowance of 5%, while catastrophe losses 
have required less than 1%, against a 
provision of 3%. Pointing out that the 
formula was being studied by the Com- 
missioners and by the business, Super- 
intendent Dineen said that all who are 
working on the problem realize that the 
companies must be allowed to make a 
reasonable profit, and that the rate of 
profit must be commensurate with the 
risks assumed. 

Turning to the question of a formula 
for rate making and regulation, Super- 
intendent Dineen stated that the busi- 
ness has consistently opposed the use of 
a formula for this purpose, on the 
ground that “the fire insurance business 
in the past has operated on broad gen- 
eral averages and that high ratios 
on some classes and low loss ratios on 
others are to be expected.” Although 
the Department is committed to the use 
of formulae applicable to the classified 
experience, it is not committed to the 
precise formulae heretofore employed, 
and Superintendent Dineen referred to 
this subject as “a fertile field for coop- 
erative effort between the fire insurance 
business and the Department. 


Other Aspects of the Problem 

“When all of these improvements have 
been completed and have had time to 
take effect, it should greatly reduce the 
length of time required to make a com- 
prehensive rate revision. Under the old 
system it took our Department approxi- 
mately two years to complete a fire rate 


loss 





revision. By using the rating formula 
method in conjunction with the old 
classified system, we cut the time down 
to four months. 

“That is still too long and it must be 
further shortened. The reasons for 
prompt action on rate changes are clear 
cut. If the rates become inadequate, the 
companies should not have to undergo an 
extended wait to get them returned to a 
proper level. Converseely, if, because 
of a favorable turn in the experience, the 
rates have become excessive, the public 
should not be subject to a protracted de- 
lay in getting the rates back where they 
belong. 

“Any person who has examined the 
earnings record of the fire insurance 
business over the years will note many 
rises and falls, some of them pro- 
nounced. In times of inflation, the un- 
derwriting earnings of the business will 
lag behind those of other businesses, 
largely because of inability to move the 
ponderous rate structure fast enough to 
keep up with the inflation. The reverse 
is, of course, also true. During the last 
depression, when the earnings of ordi- 
nary business were greatly reduced, the 
fire insurance business was enjoying ex- 
cellent underwriting profit. The lag in 
the rate structure was working in its 
favor. 

“The peculiarities of the rate structure 
sometimes lead to anomalous results. In 
April, 1946, the Department, noting the 
adverse trend in 1943 and 1944 classified 
experience and the 1945 operating re- 
sults, communicated by letter to the rat- 
ing organization its willingness to ap- 
prove necessary revisions in the rates. 
The rating organization, in a letter ad- 
dressed to the Department, asked that 
action be deferred, pointing out that it 
preferred to await the compilation of the 
classified experience for 1945, not ex- 
pected to be available until late in 1946. 

“The necessary rate increases were not 
completed until May, 1947, and a full 
year of more adequate rate levels was 
lost. In a more responsive rate struc- 
ture, the necessary increases could have 
been made in 1946, and further increases, 
if necessary, in 1947. The complexity 
of the rate structure, the expense im- 
posed upon the companies in making rate 
changes, and the desire to maintain a 
reasonable stability in rate levels all op- 
erated to preclude the making of timely 
revisions. Our Department was_ influ- 
enced by this philosophy of the business 
in the 1938 revision. At that time cer- 
tain indicated reductions were deferred, 
thus increasing the legislative insistence 
in 1943 that corrective action should be 
taken in the scheduled 1943-44 revision, 
even though the profit margin had al- 
ready begun to decline from its 1937 
high. The experience in 1938, with its 
delayed effect in 1943, combined with the 
occurrence in 1946, emphasize that defer- 
ment sometimes creates problems which 
might have been obviated by timely ac- 
tion. 

Long-Term Contracts 

“The ‘up and down’ characteristic of 
fire insurance profits and losses does not 
result entirely from the considerations 
outlined above. A good share of the re- 
sponsibility must be laid at the door of 
the long-term contract. So much of the 
fire insurance written is on three-year 
and five-year policies that the compa- 
nies must inevitably find their profits 
rising and falling with general economic 
trends. No matter how prompt a rate 
revision may be, it cannot alter the rates 
on contracts in force, and the companies 
must expect to absorb the ebb and flow 
in earnings which result from long-term 
policies so long as they continue to issue 
such contracts. 

“The use of long-term policies creates 
other problems. When a rate reduction 
is ordered or impending, some assureds 
find that they can save money on exist- 
ing policies by cancelling them and hav- 
ing them rewritten at the new low rate. 


WM. McDERMOTT LOSES LIFE 


Smyth, Sanford & Gerard Salesman Hit 
by Pilotless Speedboat in Hudson 
River; Dies in Hospital 


William McDermott, who has been 
a personal accounts salesman for Smyth, 
Sanford & Gerard, insurance brokerage 
house at 68 William St., New York, 
for several years, lost his life last Sun- 
day as the result of a freak accident 
in the Hudson River. 

It happened when a speedboat hit a 
high wave, ditched its pilot, and then 
rammed and overturned a_ rowboat 
which was occupied by Mr. McDermott. 
Frantically he tried to row out of the 
way but failed, and after being flung 
into the water Mr. McDermott was cut 
by the sharp blades of the speedboat’s 
propellers. Rescued by members of the 
Interstate Boat Club, he died five hours 
later in the hospital. 


Introduces Rising Water 


Measure in Louisiana 
Senator D’Antonio of New Orleans has 
introduced a bill in the Louisiana legis- 
lature which would require windstorm 
policies to include damage from snow, 
tidal waves or high water caused by 
winds. This bill comes as an aftermath 
of the September, 1947, hurricane when 
a number of property owners in New 
Orleans and vicinity suffered losses due 
to rising dater, a hazard not embraced 
in the present windstorm policy. 


J. A. HODGES’ NEW POST 

J. A. Hodges, Jr., special agent for 
the Great American with Richmond, Va. 
headquarters, is going with the Fire- 
man’s Fund June 1 as special agent for 
Virginia succeeding W. Freeman Dance, 
Jr., who is being transferred to the 
Southern department of that company 
at Atlanta. Mr. Hodges has been super- 
vising central Virginia for the Great 
American. He joined its field forces ten 
years ago. He is originally from Louis- 
burg, N. C. z 





Conversely, where an increase is ex- 
pected, they extend the terms of existing 
policies to capitalize on the old low 
rate. In the last four years we have 
reduced fire rates and increased them, 
once each way. We have seen the can- 
cellation and rewrite device utilized thou- 
sands of times, with substantial losses 
of premiums to the companies. 

“In New York we have proceeded,” the 
Superintendent concluded, “upon the as- 
sumption that some day Congress will 
demand an accounting from us in the 
field of fire rate regulation, just‘as our 
legislature has periodically reviewed the 
Department’s rate regulatory activities. 
When that time comes we must be pre- 
pared to demonstrate that rate regula- 
tion is not a theory; it is a fact. Where 
would we be if, when the day of final 
accounting arrives, we had to report (1) 
that we could not make or regulate rates 
on a classified basis, (2) that our sched- 
ule rating system did not lend itself to 
the securing of homogeneous figures 
from adjacent states, (3) that no two 
companies allocated their expenses on 
the same basis and that therefore our 
expense figures were of doubtful validity, 
(4) that we were using a profit formula 
which had not been brought up to date 
in over a quarter of a century, or (5) 
that because of inability to agree upon 
a suitable rating formula we were un- 
able to prevent unwarranted price dis- 
crimination among classes ? 

“Where would we be if the business 
and state supervisory officials, instead of 
facing these problems, proceeded on the 
theory that the fire rate structure was 
so complex that it could not be effec- 
tively regulated? The answer, of course, 
is obvious; to the extent that the states 
had failed to regulate, the Sherman Act 
would be applicable, thereby precluding 
legitimate action in concert which is so 
essential to the conduct of certain as- 
pects of the fire insurance business.” 


Speakers Announced for 


Adjusters’ Convention 


Details of the program for the eleventh 
annual convention of the National Asso- 
ciation of Independent Insurance Ad- 
justers, to be held at the Hotel New 
Yorker in New York City on June 10- 
12, are being announced. On Thursday, 
June 10, the association will be addressed 
by Donald B. Sherwood, general adjuster 
of the National Board: of Fire Under- 
writers; E. C. Niver, executive vice prest- 
dent of the New York Board of Fire Un- 
derwriters; Gordon Davis,  secretary- 
manager of the Mutual Loss Research 
Bureau. The first speaker on casualty 
matters will be J. Dewey Dorsett, gen- 
eral manager of the Association of Casu- 
alty & Surety Cos. The association has 
arranged for the presence of insurance 
executives, experts in their fields, to 
preside at forums in general discussions 
of the various claims problems. 

Members of the association, from the 
forty-eight states, will be present. The 
convention has attracted adjusters from 
Canada, who have asked the privilege of 
attending. The stag dinner and enter- 
tainment on June 10 and closing dinner 
and dance on Saturday, June 12, will be 
given in the main ball room. 

Prentiss B. Reed of New York is 
president of the adjusters’ association 
and Vincent Scully of Newark is chair- 
man of the convention committee. 


American Group Report 


In Attractive Format 


The American Insurance Company has 
issued its 102nd annual report in highly 
attractive form, containing not only per- 
tinent figures with respect to group 
operations in 1947 but also a wealth of 
general information about insurance and 
company operations of interest to stock- 
holders and other readers. There are 
photographs of all the officers and short 
articles on employe relations, fire pre- 
vention and other subjects. 

The report represents a good public 
relations job and along with similarly 
prepared annual statements of other in- 
surance companies goes a long way to- 
ward acquainting the general public 
with what insurance does to aid fire 
and accident prevention and to render 
other public services in addition to car- 
rying on a business of its own. 


Memphis Agents Elect 


Bruckner Chase is the new president 
of the Memphis (Tenn.) Insurance Ex- 
change, succeeding L. Clark Wade. Wil- 
liam Vaughan was elected vice president 
and Carl Stanton, secretary-treasurer. 
Directors named were Britt Acred, Ed- 
ward Bailey, Mr. Wade, Mr. Stanton, 
Mr. Vaughan, Edward Elliott, James 
Wetter, C. L. Gardner and Mr. Chase. 

Members also decided to change the 
name of the body to Insurors of Mem- 
phis. 


SQUARE CLUB GOLF MEET 

The Insurance Square Club of New 
York will hold its thirteenth annual golf 
tournament at the Plandome Golf Club, 
Inc., Plandome, Long Island, on Thurs- 
day, June 3. Tickets may be purchased 
from John Getty, Pacific Fire, or Chair- 
man Bob Bishop of F. F. Richardson, 
Inc. 


DILLARD B. SEWELL DIES 

Dillard B. Sewell, aged 59, for many 
years an insurance adjustor in Atlanta, 
Ga., and Asheville, N. C., operating as 
Sewell & Co., died of a heart attack at 
his summer home near’ Hendersonville, 
N. C., May 19. Surviving are his widow 
and two sons. 


CARVALHO NAMED DIRECTOR 


John B. Carvalho, president, Metro- 
politan Fire Assurance Co., Hartford, 
has been elected a director of the 


Progress Insurance Co., Ltd., of London, 
England. 
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Fire Fighting Facilities Improved | 
National Board Committee States 


Fire defenses of American cities have 
improved during the past year the Na- 
tional Board of Fire Underwriters re- 
ported at its annual meeting at the 
Hote! Commodore in New York. 

The war-induced “fire truck famine” 
or inability of fire departments to ob- 
tain delivery of urgently needed new 
apparatus, is coming to an end, and 
improvements to water supply systems 
have been undertaken in many cities, ac- 
cording to the annual report of the Na- 
tional Board’s committee on fire pre- 
vention and engineering standards. En- 
gineers from this committee inspect all 
U. S 
grade their fire protection facilities. 

“All manufacturers of fire apparatus 
have speeded up their operations so that 
there has been a material improvement 
in the delivery of new apparatus,” the 
report said. 


cities over 25,000 population to 


Manpower Problems 
On the other hand, the National 
Joard’s engineers indicated they were 
concerned by the general tendency to 
increase the off-duty time of firemen. 
“In a number of cases there has been 
no corresponding increase in the man- 
power provided. Consequently, it has 
been necessary to eliminate certain com- 
panies or reduce the manning of indi- 
vidual companies below a_ reasonable 
figure.” the committee’s report states. 


The National Board reported keen 
interest on the part of municipal of- 
ficials in planning for improved fire de- 
partment operating conditions. “In 
many cities attention is being given to 
distribution of companies, as indicated 
by present day conditions, and to in- 
creased training of firemen.” 

The number of cities which adopted 
the suggested fire prevention ordinance 
of the National Board increased 48% 
in the past year. The ordinance, which 
contains model laws for the regulation 
of special fire hazards such as flam- 
mable liquids, is now in force in 116 
cities located in thirty-two states. Con- 
sideration of the ordinance or its final 
adoption is pending in seventy-six other 
cities at present. 

The report showed that engineers 
from the National Board had cooperated 
with a large number of governmental, 
state and local bodies on fire protection 
matters. Several states were given aid 
in preparing a fire code dealing with 
the life hazard in buildings. Other states, 
including Massachusetts and California, 
received help in preparing or grading 
firemen’s examinations. Other engineers 
studied the fire alarm system in a Navy 
shipyard. The United Nations safety 
division consulted the National Board on 
the general question of life safety and 
protective features in the proposed 
United Nations headquarters buildiing. 

For manufacturers, the engineers con- 
ducted forty-one tests on new models 
of fire truck pumping engines to help 
maintain standards of quality. 





Actuarial Board Committee 


The actuarial bureau committee de- 
scribed activities on standard classifica- 
tions of fire risks and statistical plans 
covering losses and expenses in its re- 
port presented yesterday to the annual 
meeting of the National Board of Fire 
Underwriters in New York City. Gilbert 
Kingan, London & Lancashire, is chair- 
man of that committee. 


“The year marked the full-scale in- 
auguration, country-wide (including the 
Territories of Alaska, Hawaii and Puerto 
Rico) of the Standard Classification of 
1947 as the basis for the compilation 
of underwriting experience. In one state 
—Wisconsin—it has become necessary 
to maintain separate statistics to meet 
the requirements of a speical classifica- 
tion promulgated as of January, 1948,” 
said the report. 

“A few states have not yet formally 
adopted the full new standard classifica- 
tion, and will require experience accord- 
ing to the old twenty-six-class basis, 
which can be readily accumulated from 
the consolidation of the new extended 
classification. Provision has been made 
to furnish the required data. 

“The National Board of Fire Under- 
Writers for the first time is compiling 
underwriting experience for both the 
fre and the allied fire lines. The Allied 
Lines Association has discontinued the 
collection of statistics from its member 
or subscribing companies and all such 
data are being compiled through the 
Actuarial Bureau for stock insurers and 
through the Mutual Insurance Statistical 
Association for non-stock insurers. 

Statistical Plan 

“A special committee of the executive 
Committee following study of the sta- 
tistical requirements of the business re- 
ported on December 18, 1947, that ‘it 
is absolutely necessary that proper sta- 
ustics concerning losses and expenses 
be available to the companies through 
4 single central agency and that the 
Actuarial Bureau of the National Board 
should be designated for that purpose.’ 


“The executive committee adopted 


unanimously the recommendation that 
the actuarial bureau committee and the 
general manager be empowered to take 
such action as may be necessary to 
give effect to this. In accordance there- 
with, the actuarial bureau committee has 
proceeded with the development of a 
plan. 


“A subcommittee comprising Ivan 
Escott, chairman, John R. Barry, Wil- 
liam F. Dooley, W. L. Falk, Bradford 
Smith, Jr. and Gilbert Kingan, ex officio, 
is charged with the responsibility of 
the development of this plan in keep- 
ing with the policy established by the 
actuarial bureau committee. 

“A firm of consulting actuaries was 
retained in February and, on April 16 
they reported on tests made of a formula 
determination of earned premiums by 
occupancy classes for the purpose of 
developing classified underwriting ex- 
perience on the basis of earned pre- 
miums and incurred losses. It is recog- 
nized that the preparation of underwrit- 
ing experience on this basis will involve 
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Carl F. Zecher Dies 


Carl F. Zecher, assistant manager, fire 
and marine lines, of the Travelers 
branch office in Seattle, Wash., died 
May 16 as a result of a_ cerebral 
hemorrhage suffered while taking part 
in a weekend yacht race. He was a 
prominent member of the Seattle Yacht 
Club. Mr. Zecher went with the Travel- 
ers Fire in June, 1929, as a fire counter- 
man in the San Francisco office. In 
July, 1936, he was made a special agent 
in that office, and in May, 1941, was 
transferred in that capacity to Seattle. 
He was advanced to the position of as- 
sistant manager there in April, 1946. 


Spring Clean-Up Booklet 

A new booklet, “Spring Clean-Up 
Stops Fire,” is being distributed by the 
National Board of Fire Underwriters. 
A guide to help householders to clean 
out their homes for health and safety, it 
also suggests community action for more 
attractive neighborhoods. 

Agents and brokers may secure free 
copies of the four page booklet or mats 
of it for local reprinting by writing the 
National Board of Fire Underwriters, 85 
John Street, New York City. 


Haines Address 
(Continued from Page 23) 
government lets the taxpayer stand the 
risk on government-owned projects. 

“We must make it our prifiary re- 
sponsibility to be certain that this busi- 
ness is operated so wholeheartedly in 
the service of the public and fulfills 
so completely the public’s needs for in- 
surance protection that capital stock 
fire insurance will continue to be a 
strong and living example of the success- 
ful functioning of American free enter- 
prise to which each and every one of 
us is fully dedicated.” 





a considerable amount of work, both 
in the company offices and in the 
Actuarial Bureau, but this is apparently 
unavoidable. 

“The expense feature of the plan has 
not been developed in detail pending 
action by the National Association of 
Insurance Commissioners on the uniform 
expense exhibit. Your committee and the 
staff of the Actuarial Bureau, with the 
committee on uniform accounting and 
representatives of all branches of the 
business, have been in close touch with 
the National Association of Insurance 
Commissioners and the Commissioners’ 
committee on uniform accounting on this 
important subject.” 
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Virginia Agents Hold 
50th Annual Meeting 


VIRGINIA BEACH CONVENTION 
Curtis Nominated for President; Certifi- 
cates Presented to Three Surviving 
Charter Members 

“Cooperation—An Economic Necessity” 
was the theme of the fiftieth annual con- 
vention of the Virginia Association of 
Insurance Agents being held at the Cava- 
lier Hotel at Virginia Beach, May 27-29, 
The annual meeting of the past presi- 
dents of the association was held the 
evening of the first day, with Theo W. 
Kelley, immediate past president, pre- 
siding. 

J. V. Arthur, Winchester, president of 
the Virginia Association, submitted his 
report of the administration covering ac- 
tivities of the association during the past 
vear after greetings had been extended 
by H. Warfield Leeke, mayor of Virginia 
Beach, George A. Bowles, Virginia Com- 
missioner, and presidents of visiting in- 
surance organizations. 

The Thursday morning session in- 
cluded addresses by Wilson C, Jainsen, 
vice president, Hartford Accident & In- 
demnity, and Thomas N. Boate, New 
York, director of public service division 
of Casualty and Surety Cos. 

Other speakers were Walter O. Rand- 
lett, Richmond, general chairman, state- 
wide fire prevention committee; William 


P. Welsh, Pasadena, Calif., president, 
National Association; J. C. O’Connor, 
Cincinnati, editor, F. C. & S. Bulletins. 
Awards to Charter Members 

Presentation of certificates was made 
to three surviving original members of 
the association which was organized at 
Lynchburg fifty years ago. These were 
Caleb D. West, Jr., Newport News; 
Thomas G. Burch, Martinsville; W. L. 
Pierce, Christiansburg. Mr. Burch has 
the distinction of being the only member 
of the association to become a member 
of the Senate of the United States. He 
received the interim appointment follow- 
ing the death of Senator Carter Glass. 
Prior to this he had been representing 
the Fifth Virginia District in the House 
of Representatives for a number of 
years. Mr. Pierce is the oldest living 
past president of the association. 

Officers were to be elected Friday 
when the following slate was to be pre- 
sented: Warren F. Curtis, Richmond, 
president; Frank E. Kinzer, Covington, 
vice president and chairman of the board 
of directors; Rieves S. Hodnett, Martins- 
ville, secretary-treasurer; Roger Clarke, 
Fredericksburg, state national director. 
Mr. Clarke was up for reelection. Mr. 
Curtis during the past year served as 
vice president and chairman of the board. 
He is a member of the Richmond local 
agency of Boswell and and Curtis. He 
entered insurance in 1916 with the Wash- 
ington, D. C. oftice of the National 
Surety as an office boy. 
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Whether or not this site was appropriate, the first known organ- 
ized attempt to underwrite Fidelity Bond coverage was launched 
during 1720 in the “Tavern of the Devil”, Charing Cross, London. 


English newspapers recorded this event, announcing that books 
were opened at the Tavern to underwrite coverage for domestic 
servants’ dishonesty. The rate was six pence for each share of 
stock, and Fidelity promoters guaranteed to pay losses resulting 
from theft by servants who were registered and ticketed by this 


(Second in a series of advertisements tracing 
the history of the Fidelity and Surety Industry) 
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Carroll Joins Nat’! Board 
In Public Relations Dept. 


Robert F. Carroll has joined the pub- 
lic relations staff of the National Board 
of Fire Underwriters to do writing and 
publicity assignments, according to an 
announcement from the board. 

Prior to wartime service as a combat 
pilot, Mr. Carroll had been a_ special 
agent of the FBI. He has worked in the 
editorial and financial advertising de- 
partments of the New York Times, and 
has done considerable freelance writing 
for other newspapers and trade publica- 
tions. 

Since the war Mr. Carroll has been 
associated with Aero Insurance Under- 
writers in their engineering department. 





Titusville Agency Moves 


The Haskell & McKinney Insurance 
Agency is vacating the west side of the 
ground floor of the Second National 
3ank Building in Titusville, Pa., and 
will locate temporarily in rooms at the 
rear of the Titusville Trust Co. The 
change was made necessary as the Sec- 
ond National is expanding its quarters 
to meet increasing business. The agency 
is the oldest in the city, having been 
established by Frederick Bates in 1863. 
The agency was operated for a genera- 
tion early in the 1900's by the late Max- 
well B. Chick and after his death, by 
his son, John B. Chick. 


Menner Joins Lloyd’s 


‘ ‘ . = 
Representatives in Illinois 
Stewart, Smith (Illinois), Inc., of Chi- 
cago, representatives of Lloyd’s of Lon- 
don, announce that Leo B. Menner has 
joined the organization as vice president 
specializing in fire and marine lines and 
reinsurance. He is associated with G. D, 
Holcomb, resident vice president, han- 
dling aviation and casualty. 

Mr. Menner started in insurance in 
1919 in the fire and automobile depart- 
ments of Phoenix of Hartford at St, 
Louis, and later went to Chicago for the 
group as marine special agent. He joined 
the Millers National in 1936 as field su- 
perintendent of the marine department 
and in 1945 was made assistant secretary 
and manager of the automobile and in- 
land marine departments. 

Mr. Menner is a member of the ex- 
ecutive committee of the Mariners of 
Chicago. 


Butler Memorial Mass 
A mass in memory of the late Albert 
N. Butler, who was vice president of 
Corroon & Reynolds’ companies, will 
be celebrated on June 3—the anniver- 
sary of his death a year ago—at the 
Church of our Lady of Victory, Wil- 
liam and Pine Streets, New York. 
Members of the insurance fraternity 
are cordially invited to attend. 








Highlights in Insurance History 


NATIONAL UNION 
AND BIRMINGHAM 


FIRE INSURANCE COMPANIES 
PITTSBURGH = PENNSYLVANIA 
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New York Court of Appeals Reverses 
Judgment in Starlight Fabrics Case 


York State 
peals has just reversed judgment of the 
Appellate Division and Appellate Term 
case of Starlight Fabrics, Inc., 


The New Court of Ap- 


in the 
against the Glens Falls Insurance Co. 
and directed that judgment of the trial 
the 


favor of insurer be af- 


The 


term in 


fimed. opinion was written by 
Associate Judge Albert Conway, former 
New York Insurance Superintendent, 


and all members of the court concurred. 
This decision holds that the goods in- 
sured under an inland marine policy 
were not in the due course of transit 
in the custody of named carriers when 
they were stolen. 

Starlight Fabrics, Inc., delivered a 
consignment of merchandise to a man 
who claimed he represented the Towle 
Trucking Co., which was to carry the 
goods. It developed that he was not 


associated with the trucking company 
but a thief. The assured sued the 
insurer when the Glens Falls denied 
liability. The City Court threw out 
the claim but the Appellate Division 


directed judgment in favor of the plain- 
tiff. Now the Court of Appeals has 
held that inasmuch as the goods never 
came into custody of the Towle Truck- 
ing Co, neither the company nor the 
insurer are liable for the theft. 


Judge Conway’s Opinion 


Extracts from Judge Conway’s opin- 
ion follow: 

“It appears that on March 30, 1943, 
plaintiff had five cartons and one pack- 
age of merchandise, concededly of a 
value of $1,769.40, to be shipped to a 
buyer in Boston. The purchaser had 
stipulated that the goods might be 
moved from New York to Boston ‘either 
via A. Towle Company or Highway 
Express, both companies being engaged 
in the trucking business between New 
York and Boston.’ The agreed state- 
ment of facts reeites that if Leo Fluhr 
and Sidney Blasberg, both employes of 
plaintiff, were called they would testify 
in accordance with submitted written 
statements, 

“The substance of Fluhr’s statement 
is that on March 30, 1943, plaintiff called 
the Towle Trucking Company to have 
the goods picked up. It failed to do so, 
and on the following day, March 31, 
plaintiff called the trucking company 
again and was told that a man would be 
there shortly to pick up the merchan- 
dise. Fluhr then stated: About 11 
o'clock that morning a fellow came in 
and said, ‘Have you got anything for 
Towles.’ . 
assumed without a question that 
was Towles truckman, and I in- 
structed Sidney (Blasberg), who had 
just come back from a delivery, to take 
this shipment down to their truck, 
Which he did. After a_ short period 
Blasberg came upstairs and said that 
the truckman told him there were more 
goods for him. Fluhr told Blasberg that 
there were no other goods for the truck- 
man; that he should not have left the 
goods without a receipt and to go down- 
Stairs to get one. Fluhr himself went down 
to the street by a passenger elevator 
and saw Blasberg looking for the truck 
and truckman. After determining that 
the Towle Company had not picked up 
merchandise, Fluhr called the po- 
ice. 





“The goods were not received by -the 
Towle Company or recovered by plain- 





tiff, and the imposter-truckman was 
never apprehended. 
Basic Insuring Provision 
“The basic insuring provision of the 


policy is found in ‘Transportation Rider 
B’ which provides in part: 

“The risk under this insurance to 
attach from the time the goods and/or 
merchandise leave the store, warehouse 
or factory at initial point of shipment 
and continue thereafter while the said 
goods and/or merchandise are in due 
course of transit and at the risk of the 
assured in the custody of: 


‘(a) Any railroad or railroad express 
company * * * 

“(b) The regular lines of steam- 
ers *x * 

“(c) Public truckmen, private truck- 
man (including trucks owned and/or 


operated by and/or for the assured, 
and/or land transfer and/or transpor- 
tation companies, * * * ) 


“ee 


It is understood and agreed that 
this insurance subject to the terms and 
conditions of the policy, is extended to 
cover the within described goods and/ 
or merchandise. while in the custody of 
messengers or in taxicabs, private 
enger cars and/or handcarts to an 
amount not exceeding $1,000. It is how- 
ever, expressly understood and agreed 
that this coverage is subject to and 
shall not be deemed additional to the 
limit of liability in any one casualty. 

“While on elevators, landing sheds, 
depots, station platforms, sidings, side- 
walks, yards or elsewhere incidental to 
loading, unloading and/or removal. 

‘*All other terms and conditions re- 
maining unchanged.’ 

“In the trial court plaintiff sought 
alternative relief under each of the 
above provisions of the policy. It 
claimed that the goods were stolen 
while in transit either (1) in the cus- 
tody of a public or private truckman 
within the coverage of Transportation 
Rider B (supra) in which event it would 
be entitled to the full amount of its 
$1,769.40; or (2) in the custody of 
a ‘messenger’ within the coverage of 
the messenger indorsement (supra), in 
which event it would be entitled to 
$1,000, the limit of liability under the 
indorsement. 


pass- 


loss, 


Trial Judge’s Decision 

“The trial justice rejected both 
grounds for relief holding that in any 
event the policy required the goods to 
be ‘in due course of transit’ at the 
time of the theft and that transit had 
never commenced. Plaintiff has aban- 
doned its claims under the first of its 
two theories of liability and now relies 
only upon the second, viz., that at the 
time of the theft, goods were in custody 
of a messenger within the meaning 
of the indorsement and that it should 
have judgment for $1,000. 

“Had the been delivered di- 
rectly to the imposter when he called 
upstairs at plaintiff’s premises, it is clear 
that plaintiff could not recover under 
the policy. (Glenmore Silk Corp. vs. 
Fidelity and Guaranty Corp., 151 Misc. 
734).) Here, because Glasberg, plain- 
tiff's employe, carried the goods down- 
stairs to the street and helped the thief 
load them onto his truck, may we say 
that when the theft occurred the goods 
were (1) in the custody of a messenger 
and (2) in due course of tri insit, as those 
terms are used in the policy? We think 
not. 

“The 


goods 


indorsement 


messenger 


was 


-be transported 


Ross, Donnelly With 
American Auto Risks 


APPOINTMENTS ARE ANNOUNCED 


Former Named Underwriting Supervisor 
While Donnelly Becomes Loss 
Manager; Careers of Each 


Mark M. Hart, president of American 
Automobile Risks, Inc., an 
specializing in automobile physical dam- 


organization 


institutions, 
Mitchell L. 


and 


age insurance for financial 
appointment of 
underwriting 
William Donnelly as loss manager. 


Mr. Ross has had extensive automobile 


announces 


Ross as supervisor 


He served 
automobile underwriter in the 
office of the U. S. Casualty Co., followed 
by a long period of service with the Pa- 
cific Fire Group as home office under- 
writer in charge of the automobile fi- 
nance division. Next he served as home 
office superintendent of the automobile 
department for the Manufacturers Fire 
and was until recently, automobile un- 
derwriting vice president of the Resolute 
Fire. Mr. Ross is a member of Ameri- 
can Legion Insurance Post 1081. 

Mr. Donnelly was assistant supervisor 
of automobile losses for the Home at 
their home office for several years. 
Prior thereto he was associated with D. 
F. Broderick, Inc., specializing in auto- 
mobile insurance for major finance ac- 
counts, handling both underwriting and 

adjustments. During World War 
Mr. Donnelly served as chief warrant 
officer with the Twelfth Army Group 
headquarters in England, France and 
Germany. 


underwriting experience. 
home 


loss 





presumably added for the purpose of 
extending the coverage. Concededly a 
shipment made by the assured to its 


buyer by a messenger is covered by 
the messenger indorsement if the goods 
are stolen from him. (The policy makes 
no distinction between employes and 
non-employes of the assured as messen- 
gers, and defendant does not contend 
that an employe may not be a messen- 
ger within the meaning of this policy. 


Here, however, the assured did not 
intend transportation of the goods by 
a ‘messenger.’ They were intended to 


only by ‘truck.’ The 
bailee which it was intended should 
transport the goods to the buyer was 
the A. Towle Trucking Company. 
“It is true that the may be 
transported part of the distance by 
messenger and part of the distance by 
truck but to say that Blasberg may 
be deemed a ‘messenger’ within the 
meaning ot the indorsement 
of the aid which he gave the thief in 
carrying the go@ds downstairs and in 
loading them on to the truck would be 


Loe sds 


because 


an undue extension of the term ‘mes- 
senger. The acts performed by Blas- 
berg were in the nature of those per- 


formed by a clerk of the assured or by 
a truckmen’s helper or loader. 


Question of Messenger 


“Even if Blasberg were considered to 
be a ‘messenger, the goods were not 
started ‘in due course of transit’ as that 
term is used in the policy. That is one 
of the terms to which the ‘messenger’ 
indorsement is subject. As in the case 
of other forms of transportation, in or- 
der for the goods to be covered while 
in custody of a messenger, they must 
be ‘in due course of transit’ at the 
time of the loss. 

“The parties agree that on the author- 
ity of Rummsel v. Blanchard (216 N.Y. 
348,355) and San-Nap-Pak Mfg. Co. v. 
Fireman’s Ins. Co. (47 N.Y.S. 2d 542,- 
544, affd. 268 App. Div. 905) goods 
are in ‘transit’ after they have been 
delivered to a bailee for the purpose 
of transportation. The respondent in 
his brief adds the word ‘carrier’ after 
the word ‘bailee’ and then writes, ‘The 
respondent, however, contends that in 
the case at bar the bailee or carrier was 
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Saskatchewan Takes Over 
All Truck Cargo Coverage 


It is impossible to buy cargo insurance 
from private companies in Saskatchewan 
anymore, The government insurance of- 
fice has taken over this field of insurance 
entirely, and it must be secured through 
the government office by all truckers in 
the province. 

Strong opposition is being aroused to 
attitude by the 


from the 


this dictatorial govern- 


ment: not so much private 


companies as from the public itself, who 
cargo insurance 


claims that purchased 


from the government 
that that sold by the 
Rates are said to be 
than those charged by 


is more expensive 
private companies. 
about 10% 
private companies 


higher 


prior to the switch-over. 


BIZZELL NAMED IN LOUISIANA 
W. S. Bizzell, 
Rating & Fire Prevention 
been elected wielder of the goose quill 
Blue Goose. He suc- 
resigned on 
field. 


manager, Louisiana 


3ureau, has 
by the Louisiana 
ceeds Lake Dupree, who 
entering the local agency 





in law and fact the messenger Blas- 


berg.’ 
“We do 

Street or, 

the insurance 


think the man on the 
indeed, a lawyer would read 
contract in such manner 
as to make Blasberg either a_bailee 
or carrier. His i was that 
of his employer, the assured. There was 

bailment to him. The difficulty with 


not 


possession 


the assured’s case is that it is strain- 
ing words, and particularly the word 
‘messenger, to bring itself within the 
coverage of a transportation policy 
which was not written to cover this 
loss. 

“The transportation had not begun. In 
the Rummsel case we wrote (Cardozo, 
J.): ‘Merchandise is not in transit un- 


been 
purpose ot 


less it has 
for the 

(Rosenthal V. 
Harris v. Pratt, 17 

“Again, the bailee intended by the 
assured here to transport the goods was 
the A. Towle Trucking Company. It 
did not intend to make Blasberg bailee 
of the goods for the purpose of trans- 
portation. His act in carrying the goods 
downstairs and loading them on the 
thief’s truck was in effect the act of his 
employer in attemping to deliver the 
articles to the bailee who was to trans- 
port them to their destination. The 
delivery was never made and the tran- 
sit never commenced. 

“Respondent relies on Underwood v 
Globe Indemnity Co. (245 N.Y. 111) and 
Hanson vy. National ors Co, (257 N.Y. 
216). Those cases are not applicable 
here since in both cases transit had 
begun and the question involved was 
whether the transit risk had terminated 
before the larceny occurred.” 


delivered to a bailee 
f transportation 
Weir, 170 N.Y. 148,1¢; 
N.Y. 249,252)’ 
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Buyers and Sellers Compare Notes 
At AMA’s Insurance Conference 


Howlett Opens Atlantic City Meeting in Absence of Bass; 
Dineen Luncheon Speaker; Los Alamos and Texas 


City Talks Grip Attention of 500 Attending 


By Rocer WILLIAMs BuDLONG 


Nearly 500 insurance managers and 


members of the insurance division of 
Management Association at- 
tended the r conference May 24-25 
at the pate Hotel, Atlantic City, 


N. J., and the program—keyed to solve 


American 
pring 


many of the pressing problems confront- 
ing insurance buyers today—proved no 
disappointment to those attending. 
Henry J. Howlett, secretary of AM. A, 
opened the meeting and presided at the 
first morning’s session in the absence 
of R. S. Bass, insurance division vice 
president of AMA and treasurer of 
\. E. Staley Manufacturing Co. of De- 
catur, Ill. Mr. Bass suffered a heart 
attack about a month ago and could 
not attend but his telegram to the meet- 
ing—expressing his personal wishes for 
its success—was read by Mr. Howlett. 
The convention hall was packed for 
the opening speaker—Ambrose B. Kelly, 
associate general counsel of Manufac- 
turers Mutual Fire—who discussed “New 
Trends in Insurance Regulation.” But 
it became a problem of standing room 
when J. E. Robinson, scholarly retired 
insurance manager for McKesson & 
Robbins, skillfully negotiated a_ tight 
rope in an open and frank discussion of 
the advantages and disadvantages of 
stock, mutual and reciprocal insurance 
carrier It was the consensus of every- 
one that criticism and praise of the vari- 


ous types were so deftly balanced by 
Mr. Robinson that a sense of well-being 
made the few bruises tolerable. 


Says Federal Control May Be Welcomed 

Mr. Kelly created a stir when he de- 
clared that unless there is some evidence 
tha intend to use their new 
vowers under Public Law 15 aggressively 
for the regulation of a Federal 
gencies which still have the authority to 
act, may not only nes in but may be 
welcome: d by the insurance companies. 





the states 





The speaker pointed to two great and 
undetermined questions yal Has the 
legislation adopted by the states pro- 
vic he necessary ee xitinn for ade- 
q gulation ? (2) Will such regu- 
| pplied under widely differ- 








ing and with different standards of 
:dministration, create such chaos in the 
“a ss that both the insurance buying 


lic and the companies themselves will 
ard Federal re; on preferable ? 
“Only time can tell,” Mr. Kelly said, 
vhether we have found the answer in 
present revised machinery for in- 
nce reguation.” It will have to be 
learned the hard way, he concluded, and 
no answer will be apparent for the next 
five years, he predicted. 
_ Dineen Introduced by Dodd 

the first day was 
Superintendent of 
York, who was the 
He was introduced 
honorary president of 
retirement from active 
nagement as president has been an- 
nounced. Speaking on “Administrative 
Steps Designed to Help the Buyer,” 














speaker 
Dineen, 
New 
luncheon speaker. 
‘ Dodd, 


1 
whose 





for 


Mr. 


Dineen reviewed the projects, some com- 
plete and some in process of comple- 
tion to stabilize the business: the new 
classification system, changes in sched- 
uled rating formulae, introduction of uni- 
form accounting methods and reconsid- 
eration of the 1921 profit formula. His 
address is treated in detail in the fire 
section of this issue. 

The afternoon session was given over 
to a study of hypothetical problems con- 
fronting that mythical manufacturing 
company, Erewhon, which has had its 
insurance program dissected, bisected 
and vivisected for the past several years 
at AMA meetings. To the layman with- 
out vast insurance buyer knowledge the 
impression was that the experts got ex- 
actly nowhere, but the buyers present 
came away with some accurate impres- 
sions of how to meet similar problems 
in their plants. H. L. Hubbell, insurance 
and real estate director of Westinghouse 


(Continued on Page 31) 


ORES RENE. A 


SURETY PRODUCERS TO MEET 


Bailey Calls Joint Conference at Kansas 
City for Consideration of Fidelity 
and Surety Problems 


A joint producers’ conference to be 
Kansas City, Mo., June 11, is 
announced by Travis D. Bailey, San 
Antonio, Tex., chairman of the fidelity 
and surety committee of the National 
Association of Insurance Agents. Pro- 
ducer organizations which will be repre- 
sented are the National Association of 
Insurance Agents, National Association 
of Casualty & Surety Agents, National 
Association of Surety Bond Producers, 
and National Association of Insurance 
Brokers. 

“This joint producers’ meeting is called 
to discuss generally, fidelity and surety 
matters which are of chief concern to 


held in 


producers throughout the country at the 
present time,” Mr. Bailey said, in mak- 
ing the announcement, “and it is our 
hope and aim to establish common 
ground among the groups represented 
for a constructive program that will 


benefit all elements of the industry.” 


Headway Made in N. Y. on 
Standard Provisions Accord 


The NAIC sub-committee charged 
with consideration of standard provi- 
sions laws, headed by W. Ellery Allyn 


of Connecticut, met May 24-25 in New 
York with A. &H. industry representa- 
tives. Following the sessions George 
Goodwin, Deputy Commissioner of Con- 


necticut, who acted as chairman, re- 
ported 
“We have reached a wide area of 


aggreement with the industry represen- 
tatives on standard provisions and now 
are in the process of preparing a report 
for submission to the & H. commit- 
NAIC in time for the annual 
June 6-10.” 


tee of 
meeting 
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Casualty-Surety Volume 
Hit All-Time High in °47 


NAT’L BUREAU GIVES RESULTS 
Overall Underwriting Profit of 0.9% 
Shown by 78 Cos. in Exhibit; 
Auto Experience Better 


Seventy-eight stock carriers licensed 
to transact casualty insurance in New 
York State increased their countrywide 
premium volume in 1947 to $1,436,061,197 
according to the National Bureau of 
Casualty Underwriters, which has just 
completed compilation of its annual Cas- 


ualty Insurance Expense E xhibit. This 
represents an increase of 27.6% over 
1946 for the group of carriers. Although 


three carriers disappeared from the list 
during the year, the business of all three 
was entirely reinsured in other compa- 
nies entered in this state. 

As in 1946, increases in premium vyol- 
ume were developed for all lines except 
fidelity bonds, topping what had been 
established in 1946 as all-time highs 
for the respective lines. 

Small Underwriting Profit Overall 

Despite a continuation of the adverse 
results on the automobile, boiler and 
machinery, glass and miscellaneous lines, 
the companies earned a small under- 
writing profit on all lines combined, 
amounting to 0.9% of the earned pre- 
miums, or $12,334,688. 

The premiums by lines with percent- 
age changes in volume from 1946, and 
the underwriting gain or loss by line for 
the years 1947 and 1946 expressed as 
percentages of the earned premiums, 
the Exhibit 


are contained in Expense 

which went out this week to member 
companies and_ subscribers. Surety, 
fidelity and credit insurance showed 


the largest percentage of profit. 
Overall Automobile Loss of $47 Million 
Giving specific comments on individual 
lines, the National Bureau refers as fol- 
lows to automobile insurance results: 
“The increased number of cars written 


and increased rate levels in 1947 com- 
bined to lift the automobile premiums 
to new highs for all three subdivisions 


of the business. While there was a 
recession from the peak of underwrit- 
ing losses attained in 1946, the combined 
underwriting loss for the three lines 
amounted to more than $47,000,000, com- 
paring with a loss of more than $85,- 
000,000 in 1946. Automobile — liability 
(i.e. bodily injury) contributed $14,070,- 
263 to this loss, and automobile property 
damage $33,726,635, while the collision 
line developed a small profit. 

“It does not appear that the uptrend 
in loss costs has yet reached its peak, 
although the increases in rate level made 
effective in recent months should pro- 
duce some improvement in the experi- 
ence results in 1948 as compared with 
1947, Further increases in cost of liv- 
ing will have their effect upon loss 
cost levels, more immediately on the 
property damage line, less speedily on 
the bodily injury coverages. Many of 
the increases in hospitalization costs 
that were general in 1947 took place 
late in the year and thus are reflected 
in these 1947 figures to only a very lim 
ited extent. Company underwriters re- 
port that property damage claim costs 
are still on the uptrend. 

“It may be noted that for the auto- 
mobile B.l. and P.D. lines the cumulated 
underwriting for the seven-year 
period 1941-7 amounts to more than 
$90,000,000. 

Glass, Burglary and Theft 

“The underwriting loss on the 
line was about half again as great in 
amount as in 1946, amounting to $3,608,- 


loss 


vlass 


842 or 22.5% of earned premiums, Sub 
stantial rate increases were made effec- 
tive in 1947, but these will not be fully 
reflected for another couple of years 


because of the number of policies pre- 
viously wrétten on a three-year basis. 
Annual policies are now the rule tor 
most of the line. Rate-levels continue 
to lag behind the increases in loss cost 


(Continued on Page 34) 
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Accident Control at 
Los Alamos Described 


SCENE OF ATOMIC BOMB WORK 


w. H. Hollis, Safety Engineer, Gives 
Secret of Remarkable Job of 


Loss Prevention There 


William H. Hollis, safety engineer 
at the Los Alamos Scientific Laboratory, 
Los Alamos, N.M., was the lead-off 


speaker at the Tuesday afternoon (May 
35) session of AMA's insurance con- 
ference at Atlantic City, his topic being 


“Fire Prevention and Safety Work at 
Los Alamos.” Mr. Hollis was intro- 
duced by V. S. Brennan, insurance 
manager, United Gas Pipe Line Co., 
Shreveport, La., the afternoon chairman. 
Audience interest in Mr. Hollis’ talk 


was keen inasmuch as Los Alamos has 
been the scene of direct work on atomic 
bomb manufacture. 

At the outset of his talk Mr. Hollis 
paid tribute to the remarkable safety 
record achieved at the so-called Man- 
hattan Engineer Disrict, and said that 
it could be attributed to the utilization 
of “a simple scientific and engineering 
method, the secret of which is control.” 
He put on the record that the Manhat- 
tan Engineer District handled a dan- 
gerous job, wrestling with unknown fac- 
tors, and produced an accident reduction 
from eight per million man hours to 
about four per million man hours. 


Quotes H. W. Heinrich 


H. W. Heinrich, assistant superintend- 
ent of the Travelers’ engineering and 
inspection division, figured in Mr, Hollis’ 


talk. He said he had asked “this recog- 
nized leader in the accident prevention 
field” how to reduce insurance costs. 
Mr. Heinrich’s simple and logical reply 
was as follows: 
“1. The very 
surance costs in 


best way to reduce in- 
general is to prevent 
the losses on which the rates and the 
ultimate insurance costs are based. 
These rates, premiums, and costs some- 
times reflect the quite directly 
and quickly as in the case of retrospec- 
tive compensation rating. The reflection 
occurs fairly soon as a result of indi- 
vidual risk experience . and is always 


losses 


reflected eventually by the experience 
of the risk or of the classification in 
which it falls. 

“2. The very best way to prevent 
the losses referred to in Item One is, 


of course, to control the hazards, the 


unsate or improper practices and condi- 


tions which create the losses. 
“3. The very best way to eliminate 
or modify the hazards or the conditions 


or circumstances which create the losses, 
is by means of the first-line supervisor. 


How Much Do Accidents Cost? 


Further along Mr. Hollis said that 
the best way to translate statistical 
facts and figures on accidents into terms 
that plant management can grasp is “to 
turn it into costs, dollars and cents, loss 
ratios.” He said: 

‘The safety and insurance 
a lot of professional talk, rigidly 
curate, but rather alien to the plant 
Ianager’s production schedules, profit 
and loss statements, and business stand- 
ard practice. The manager wants to 
know how much the company is saving 

losing, what kind of risk the plant 


have 
ac- 


men 


is. The safety and insurance men will 
rise or fall on this matter of costs. And 
while we may tell management that 
safety is an intangible, savings are not 
easily computed, safety is an expense, 
an indirect account that must be car- 
ried in any case, management may re- 


mind us that past and present accidents 
are costing money—that ‘we want to 
know which way we’re going, up or 
down, and how much you are costing us 
to get us there.’ Management knows 
how much the safety and insurance man 
cost, it is part of management’s job to 
know that—but management also wants 
to know how much accidents cost. 
“Let us give management the facts, 
a supervisor’s report of every lost-time 


Marsh & McLennan Party 


Social highspot of American Manage- 
ment’s insurance conference May 24-25 
in Ambassador Hotel, Atlantic City, was 
Marsh & McLennan’s cocktail party— 
an annual affair—which was held at the 
close of the first day’s program. Walter 
C. Smith, vice president of M. & M., 
was the chief host, and invited guests 
included outstanding personalities in 
AMA’s insurance division—both buyers 
and sellers. 


TRUMAN SIGNS RFC MEASURE 


President Truman has signed into law 
S. 2287, extending the Reconstruction 
Finance Corporation for eight years and 


restoring RFC power to make loans on 
non-assessable preferred stock of insur- 
ance companies, with a limit of $15,- 
000,000. 





or heavy damage case, with a place for 
the works manager’s signature.” 

The speaker closed his talk by recom- 
mending: 

“Let us build our safety program 
upon good public and employe relations 


with all of the supervisory education 
and employe training we can afford. 
We cannot afford accidents when we 


realize that a safe plant is eleven times 
more likely to be productive than is an 
unsafe plant. Without education, with- 
out training, there will not be that final 
kind of control we, as practical business 
managers, want. The most productive 
and most profitable control in business 


is self-control, inner discipline arising 
from supervisory knowledge and em- 
ploye confidence, and only supervisory 


training can 


development and employe 
us this.” 


give 


AMA Conference 


(Continued from Page 30) 


Electric Corp., Pittsburgh, presided at 
this session. 

The panel of experts, who answered 
questions regarding the Erewhon Com- 
pany fe coverage, consisted of the follow- 
ing: Broker—F. V. Rudd, vice presi- 
dent, Marsh & McLennan, Detroit; fire 
—Eugene C. Richard, New York mana- 
ger, American’ of Newark; casualty—E. 
H. Kingsbury, assistant director of edu- 
cation, Royal-Liverpool Group; boiler 
and machinery—Walter R. White, pro- 
duction manager, Lumbermens Mutual 
Casualty, Chicago, and crime—William 
N. Connor, director, general casualty 
sales, Liberty Mutual, at Boston. 

Tuesday’s session opened promptly 
with no evidence that the audience had 
been thinned by devious sideshows of the 
night before. James M. Crawford, vice 
president, Indemnity Co. of North Amer- 
ica arrived out of breath from Philadel- 
phia in time to acknowledge the ap- 
plause of his introduction. His talk on 
“Products Liability Insurance” had an 
attentive audience because of the large 
number of manufacturers and wholesale 
vendors attending the meeting. It will 
be reviewed in our issue next week. 


Clarke and Gallagher Talks 


A new trend of insurance thinking, tie- 


ing occupational and non-occupational 
sickness insurance programs into one 
package, was discussed by Clarke, 


group superintendent of the Zurich, who 
said that generally speaking, it is not 
unreasonable to expect that occupational 
disability benefits be provided under a 
Group insurance program so that these, 
plus compensation, may approximate the 
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License and Permit Bonds 


Tax Bonds 


All these, and many others, are 
required by laws, ordinances and 
regulations of governmental bodies. 


Central Surety 


business. 





agents are well 
equipped to obtain and handle this 


CENTRAL SURETY AND INSURANCE (ORPORATION 





EASTERN DEPARTMENT 


110 WILLIAM STREET .. 


NEW YORK 7, N. Y. 


benefits provided by group insurance 
alone for disabilities non-occupationally 
sustained. This can be handled now, he 
explained, where the insured group re- 
sides in one state under one workmen’s 
compensation law. But to establish it in 
national organizations will require ef- 
forts to make the compensation laws of 
various states uniform as to waiting pe- 
riods, retroactive periods, accident event, 
and non-compensable occupational dis- 
abilities. His views are more fully re- 
viewed elsewhere in this department. 

R. B. Gallagher, insurance manager of 
Phileo Corp., Philadelphia, tackled a 
vital but difficult subject of selling man- 
agement on the idea of formal education 
to fill the important corporate insurance 
Management post. He offered the in- 
ducement that those thoroughly trained 
in economics, accounting, business law, 
sociology, finance, insurance, real estate 
and insurance administration would find 
themselves well on the way to top man- 
agement responsibilities going beyond in- 
surance management itself. The project 
outlined seemed to suggest a general a 
much as a specific line of study whicl 
would fit the one matriculating into man- 
agement entering by way of insurance 
administration, a vital management func- 
tion today. 











Fire prevention and safety work at 
Los Alamos was especially significant 
and impressive to the insurance mana- 
gers who listened with respect to Wil- 


the 


sineer of 
Laboratory. 


liam H. Hollis, safety eng 


Los Alamos Scientific 


Texas City Disaster Grips Attention 

The audience gave close attention to 
the story of the Texas City disaster as 
told by one whose plant was wiped out 
in this industrial tragedy. Fred A. 
ae, treasurer, Monsanto Chemical Co 
of St. Louis, told the dramatic and tragic 
ane both in point of general public 
concern and from its historic insurance 
angle. He termed it the greatest indus- 
trial disaster and the largest single i 
surance claim ever negotiated, 4 
the negotiators for settlement for con- 
trolling short tempers and the effects of 


high tension and ne His 














talk was illustrated by a sound moving 
picture, dramatically presented 
Well known to readers of The Eastern 





Underwriter are the insurance fig 
involved in that disaster, but Monsanto’s 
own story suggests the immensity of 
task confronting a 
and the problem of 
writing circles. T 
sociation of Chica; 
that risk, with a 90% co-insura 
Use and occupancy was covered throug 
this organization for the amount of 
$7,000,000 against shutdown 






Insur 





nee clause 





Most of the policies were 

there was no disclaimer ility 

the insuring company, Mr. Ulmer said. 
Settlement of a just claim has been 

handicapped by the cost of repair and 


replacement, estimates of the amount of 








loss, degree of co-insurance, coverage oO! 
salvage operations and the increase ¢ 
cost in replacement and repair subse- 
quent to the date of disaster. Mr. Ulmer 
said that the nation’s most outstanding 
and best known engineering and 
praisal firms worked all thr I 
blistering summer of 1947 n ¢ 





of a quonset hut in Texas City 












Engineers from two of the greates 
ppraisal companies, after long and thor 
ugh investigation, came up with answer 

far apart. Contractors’ bids varied as 
much as 10 or 15%, which in 1 losses 
would be settled by merely he 
difference, but in this ¢ case int 
to several mil ( . her 
side looks with indiff erence upon this 
difference. 

An interesting insurance was 
that Texas City, due to a proneness t 
hurricanes, was widely covered among 
householders and other building owners 


iainst windstorm. The windstorm cov- 
erage contained automatical 
sion clause which, although 
dreamed of by the windstorm policy- 
owners who bought windstorm as most 
people buy fire insurance, practically re- 
built Texas City. 
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Jainsen Sees Field for 


“Marketing Technique” 
ADDRESSES AGENTS IN_ VA. 
Says Companies Should Give More 


Study to Time Control; Agents Should 
Profit by Available Knowledge 





“Speaking on the subject, ‘We Are in 
the Same Boat,’ W. C. Jainsen, vice 
president, Hartford Accident & Indem- 
nity Co., addressed the annual meeting 
of the Virginia Association of —— 
ance Agents at Virginia Beach, May 
Introducing the subject of the te Sil 
ing interests of companies and agents, 
Mr. Jainsen said: 

“If with your help we devise new and 
modern coverages, your potential earn- 
ings are increased. When we run into 
underwriting difficulties with certain 
classes of business, you find yourselves 
in difficulty too. If we lose money, you 
lose a free market with the line in- 
volved; hence, you lose some commis- 
sions and are annoyed with underwriting 
rules and procedures which seem essen- 
tial if we are to get back on the right 
track and in the black column. We are 
better off and you are better off when 
both of us want to push vigorously, and 
push in the same direction, for the de- 
velopment of each line we write. 

Public Has Erroneous Idea 

“Some of the public have the erroneous 
idea that insurance companies like high 
rates; that company officials rub their 
hands with glee when another ten-spot 
can be extracted from a policyholder. As 
you know, that is a completely erroneous 
conception. We are better off with mod- 
erate rates because the lower the rate, 
the more salable the product; the wider 
the distribution, the better the public is 
protected and, consequently, the more 
dollar income there is available for both 
you and the company—and, incidentally, 
a better spread of risk and the more 
likely a reasonable profit.” 

Mr. Jainsen referred to what he called 
“marketing technique,” a vast, undevel- 
oped field, and said: 

‘The results of a day’s work and the net 
profit derived from that day’s work are 
necessarily influenced by planning—by 
what is called time control—by a mini- 
mum of running off in all directions at 
once. There should be a_ willingness 
on the part of your companies to give a 
great deal of further study to this prob- 
lem. There should be a willingness on 
the part of you gentlemen to do every- 
thing possible to benefit by the knowl- 
edge and information already available 
on this subject. 


Cites Life Insurance Field 

“in the field of life insurance there is 
a much greater acceptance of these fun- 
damentals than in our own business. In 
the general retail field they have ad- 
vanced a long way from the cracker- 
barrel days. It is not necessary for us 
to develop a series of agencies with red 
and white office fronts and with stand- 
ardized signs, but I think it is highly 
essential that all of us, through further 
research and study, endeavor to develop 
the best techniques and the best meth- 
ods of marketing our product and then 
follow these methods. 

“We should be receptive to change. 
We should be receptive to proven and 
tested ideas and programs. We should 
realize that the marketing of insurance 
and the conduct of an insurance agency 
is, after all, not as different from the 
marketing of other products and the 
operation of other businesses as we may 
some times have been led to believe. The 
same basic principles apply. That has 
been proven time and again by agencies 
that are outstandingly successful. We 
can both improve and modernize our 
navigating instruments.” 


NAME STERLING IN MANITOBA 
S. L. Sterling, of S. L. Sterling & Co., 
has been elected president for 1948-49 
of the Manitoba Casualty Insurance Ad- 
justers’ Association at Winnipeg. 


PROMOTIONS AT GLENS FALLS 


Fox, Rourke and Willmott Advanced to 
Posts of Assistant Secretary 
by Indemnity Company 


G. E: ‘Fox, J. J. “Rourke and C."'S. 
Willmott have been promoted to post- 
tions of assistant secretary of the Glens 
Falls Indemnity Co. 

Educated at the University of Penn- 
sylvania, Mr. Fox joined the Glens Falls 
Indemnity as manager of its Pennsyl- 
vania branch office claims department 


in 1932. In 1935, he was transferred 
to the home office as auditing exam- 
iner and seven years later was pro- 


moted to the post of supervisor of 
the field claims department. He _ be- 
came superintendent of casualty claims 
in 1945, 

Mr. Rourke was educated at Lehigh 
University. He became associated with 
the Glens Falls Indemnity in 1929 as 
manager of its compensation and _ lia- 
bility department. 

A graduate of Williams College, Mr. 
Willmott joined the Glens Falls Indem- 
nity as a member of its bonding de- 
partment. In 1945 he was appointed 
manager of the surety bond division. 


SURETY COURSE AT BUFFALO 


The Casualty & Surety Club of Buf- 
falo, N. Y., sponsored a series of surety 
educational programs from May 17 to 
May 22 in the United States Fidelity 
& Guaranty Co. branch office at Buf- 
falo. They were conducted by Luther 
E. Mackall of New York, former vice 


president of the National Surety Corp. 
“The Principles of Surety 


and author of 
Underwriting.” 
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AMICO'S 


Policy is Sound 
Selling Aids 


fee 








Convinced of the value of adver- 
tising, AMICO offers its represen- 
tatives material designed to help 
them build and diversify premium 
income. Many agents credit this 
advertising support as a major fac- 
tor in helping them build leading 
agencies in their communities. A 
new feature of AMICO’s sales and 
advertising program is a consult- 
ing service which enables the agent 
to secure individual assistance on 
his promotion plans. 

AMICO is a nationwide, partici- 
pating stock company writing all 
forms of casualty insurance and 
bonds. If you want a “live” connec- 
tion with a multiple-line company, 
find out about the AMICO fran- 
chise in your community. Just write 
on your letterhead today. 


American Motorists 


JAMES S. KEMPER, Chairman 


SHERIDAN AT LAWRENCE, 


Atlanta (3): Kemper Insurance Bldg. 
Los Angeles (5): Kemper Companies Bldg. 

New York (17): 342 Madison Avenue 
San Francisco (4):Russ Bidg. 






Boston (16): 260 Tremont Street 


Philadelphia (7): 12 S. 12th Street 





Established 1923 











Tel.: Mitchell 2-0963.45 
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BONDS A. W. MARSHALL & CO. ar tom aa 

INLAND One of New Jersey’s Leading General Agencies Tel. REctor 2-7667 

— 31 CLINTON STREET, NEWARK, N. J. 





Harry A. Kearney, 54, 
Dies After Long Illness 


ENTERED INSURANCE IN 1912 





Executives From Hartford Attend Serv- 
ices for Vice President, Head of 
New York Offices 

Harry A. Kearney, 54, vice president 
of the Hartford Accident & Indemnity 
Co. in New York, in charge of the met- 
ropolitan area, died May 22 in New York 
Hospital, after a long illness. A requiem 
mass was celebrated for him at Our Lady 
of Sorrows Roman Catholic Church at 
South Orange, N. J., where he made his 
home, May 25. 

Home office executives attending the 
funeral included President Paul Ruther- 
ford, Vice Presidents Wilson C. Jainsen, 
William H. Wallace, Frank C. McVicar, 
A. W. Spaulding, Joseph Broucek, who is 
also comptroller, and George H. Moloney, 
vice president in Chicago. Chief execu- 
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H. G. KEMPER, 
CHICAGO 40 


President 


Dallas (1): Irwin-Keasler Bldg. 
New Orleans (12): Hibernia Bank Bidg. 
Portland (4): Yeon Bldg. 
Seattle (4): Dexter-Horton Bldg. 


Syracuse (2): Syracuse-Kemper Ins. Bldg. 


tive officer attending from the New York 
office was Vice President George T, 


HARRY A. KEARNEY 


Merrick who, in recent years, has shared 


the responsibilities of running _ this 
branch with Mr. Kearney. 
Native of Philadelphia 

Mr. Kearney was born February 3, 
1894, at Philadelphia and attended St. 
Joseph’s Preparatory School and St. Jo- 
seph’s College there. He entered the in- 
surance business in 1912 with the Phila- 
delphia branch of the Title Guaranty & 
Surety Co., where he was assigned to 
the contract bond department. When 
that company in 1914 was reinsured by 
the American Surety Co., Mr. Kearney 
continued with the latter’s Philadelphia 
branch office. Shortly thereafter, he 
joined the Aetna Casualty & Surety Co. 
at Philadelphia, engaging in general fi- 
delity and surety underwriting and spe- 
cial agency work. Four years later he 
went with the Globe Indemnity Co. but 
later returned to Aetna C. & S. as su- 
perintendent of the company’s uptown 
bond department at Philadelphia. 

Mr. Kearney joined the Hartford A. & 
I. in 1924 as superintendent of the fi- 
delity and surety department at New 
York. He was appointed assistant mana- 
ger in 1926 and general manager in New 
York in 1934. He was elected vice presi- 
dent in 19435, his territtory embracing 
northern New Jersey, Long Island and 
southern New York. 

He was a member of the Drug & 
Chemical Club, Lawyers Club and Casu- 
alty & Surety Club of New York, of 
which he was president in 1939. 

Mr. Kearney is survived by 
Mrs. May D. Kearney; a son, 
Jr., and a daughter, Marjorie M. 
ney. 


his wife, 
Harry A, 
Kear- 


Lambert Joins St. Paul 
Mercury Indemnity at N. Y. 


George W. Coward, resident vice 
president of the St. Paul Cos., announces 
the appointment of James Van Cliet 
Lambert as casualty claims manager for 
the eastern department of the St. Paul 
Mercury Indemnity Co., in New York. 

Mr. Lambert formerly was connected 
with the American Surety Co. at its 
Newark office as superintendent of casu- 
alty claims. 
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Robinson Sifts Merits 
Of Types of Carriers 


SPEAKS BEFORE AMA MEETING 


Believes Stock, Mutual and Reciprocal 
Types Have Own Function; Lauds 
Services of FIA 


}. A. Robinson, Brunswick, Me., for- 
merly insurance buyer for McKesson & 
Robbins, now retired, spoke before the 
insurance conference of the American 
Management Association at Atlantic 
City, May 24-25, on “The Advantages 
and Disadvantages of Various Types of 
Carriers.” He declined to express any 
preference as among stock, mutual and 
reciprocal carriers on the ground that 
each type has its place and work to do 
in its own way. He said: 

“We should recognize that there is a 
common blood stream running through 
the veins of all forms of insurance. The 
nature of insurance is essentially mutual 
because, whatever the form of carrier, 
the fundamental principle is that the 
many contribute small amounts and set 
up a common fund to pay the losses of 
the few.” 

With respect to stock insurance, Mr. 
Robinson said that since policies are af- 
forded at a predetermined cost, uncer- 
tainty is eliminated and the ability to 
deal with a local agent or broker near at 
hand appeals to a great many buyers. 
However, he said, there remain differ- 
ences of opinion as to whether or not 
the services of agent or broker are worth 
as much as the commission loading in the 
premium. However, he added: 

Bulwark of Business Life 

“No buyer in his right mind, even if 
strongly inclined toward mutual or re- 
ciprocal insurance, would say that we can 
do without capital stock companies. They 
write a large percentage of all insurance 
issued and are the very bulwark of the 
business life of our country.” 

He said it must be remembered also 
that special group facilities have been of 
inestimable service to business and that 
the Factory Insurance Association is the 
most outstanding and unique in its un- 
derwriting functions and superior en- 
gineering service. 

Mr. Robinson explained the nature of 
mutual carrier operation and said that 
although every policyholder is eligible 
to have a voice in the affairs of a mutual 
this is seldom exercised, which has re- 
sulted in directors perpetuating them- 
selves and, in some instances, has tended 
toward the fostering of nepotism in the 
selection of officers. 

He brought up the subject of the trend 
among mutuals to issue non-assessable 
policies, saying the question of assess- 
ment is somewhat of a paradox because 
if the financial position of a company 
is such that an assessment is either 
probable or desirable, “it is not a com- 
pany you would want to do business with 
anyway.” 

Calls Mutuals Progressive 

Mutuals have been progressive in fire 
and accident prevention services and in 
the development of broader coverages, he 
said, taking the position: “It can be said 
that they and the reciprocals have 
pioneered every major improvement that 
has been made in policy forms and ar- 
rangement of insurance.” 

On the price question, he said that the 
gap is becoming narrower and is often 
closed through such facilities as the 
FIA, the excess of mutuals’ deposit pre- 
mium over competitive stock company 
rates, and with the larger stock casualty 
companies writing a tailor-made form on 
plus basis, taking advantage of 
retrospective rating, equity rating or 
some other formula where the risk is of 
suthicient size or geographically far flung. 

“Here again, however,” he said, “just 
how this competitive field will end up in 
view of Public Law 15, is for the mo 
ment in the lap of the gods.” 

Taking up reciprocal insurance, Mr. 
Robinson explained this form of opera- 
tion where a subscriber is both insured 


a cost 


Mervin L. Lane’s New Book 


Mervin L. Lane, New York insurance 
broker, author and humorist, has been 
commissioned by Prentice-Hall, Inc., 
the book publishers, to write another 
Embracing all lines of 
coverage and written from the pro- 
ducer’s viewpoint, the book will be 
titled, “The Successful Practice of In- 
surance.” It will be published early in 
1949. Mr. Lane’s most recent book, 
“How to Sell Life Insurance,” was pub- 
lished in 1947 and is in its second 
printing. 


AMERICAN SURETY DIVIDEND 
Directors of American Surety Co. 
have declared a semi-annual dividend 
of $1.25 a share on the capital stock, 
payable July 1, to stockholders of rec- 
ord June 4. 


insurance book. 





and insurer. He made the statement 
that where the reciprocal plan has been 
administered by an able and_ honest 
attorney-in-fact and a functioning ad- 
visory committee, “it has withstood every 
reasonable test under all sorts of eco- 
nomic conditions.” 
Loss Adjustment Reputations 

As regards the loss adjustment reputa- 
tion of the three types of carriers, Mr. 
Robinson said no institution will survive 
for long unless it pays its losses 
promptly and satisfactorily and if excep- 
tions do occur, the alert insurance buyer 
will soon learn about it. “It can be 
safely asserted,” he said, “that the kind 
of carriers you do business with— 
whether stock, mutual or reciprocal—will 
all treat you about the same when you 
have a claim. 

“There is an advantage here in having 
these several types of carriers, for if 
you become dissatisfied with the claim 
settlements and payments of the 
type of insurance company you are cur- 
rently insured with, it will be your priv- 
ilege to try another.” 


loss 


Alvin E. Dodd Retiring As AMA’s 
President; L. A. Appley His Successor 





LAWRENCE A. APPLEY 
Well known to insurance 
Alvin E. Dodd, 
president of the American Management 
Association for the 
will retire from this post on July 1 to 


many men, 


who has served as 


past twelve years, 


created position of 
Mr. Dodd who was 
Gantt Medal 
achievement in in- 


assume the newly 
honorary president. 
this year’s winner of the 
for “distinguished 
dustrial management as a_ service to 
the community,” will also continue as an 
AMA director. He will devote his fu- 


ture attention to international aspects 
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of management, liaison with other pri- 
vate and public organizations, and mat- 
ters of policy. 

Lawrence A. Appley, vice president 
of Montgomery Ward & Co., has been 
appointed to succeed Mr. Dodd as AMA 
president and announcement of his ap- 
pointment was made by John M. Han- 
cock, AMA board chairman, who is a 
partner in Lehman Brothers.. Former 
deputy chairman and executive director 
of the War Manpower Commission, 
Mr. Appley has had a distinguished 
career to date and is nationally known 
as an expert in industrial relations 
He accepts his full-time responsibilities 
of AMA chief executive as a “unique 
opportunity to contribute to the science 
of management.” 

Mr. Dodd’s final appearance as AMA 
president will be at the two-day ses- 
sion, June 9-10, which will be held at 


the Waldorf-Astoria Hotel, New York, 
in observance of American Manage- 
ment’s twenty-fifth anniversary. He 


also attended the insurance conference 
this week at Atlantic City. Under his 
leadership the AMA has grown from 
several hundred companies to include 
more than 12,500 companies and _ indi- 
vidual executives in virtually every U.S 
industry, and with the insurance indus- 
try well represented. 


BIVIN PRESIDES OVER FORUM 


Conducts Panel Discussion on Surety- 
ship; Final Meeting of Season Will 
Be Held June 3 


Thomas H. Bivin, vice president, 
Great American Indemnity Co., acted 
as moderator at the Surety Claim Men's 
Forum of New York meeting on May 
20. A panel discussion was held and 
consideration was given to claim ques- 
tions which arise daily in the work of 
claim men. Mr. Bivin presented the 
questions which had been sent to him 
prior to the meeting. Each of the ques- 
tions originated with members of the 
forum but the donor of each question 
was kept anonymous. 

The panel discussion is a new depart- 


ure from the usual practice followed 
at previous meetings. It met with en- 
thusiastic response. 

Mr. Bivin directs the surety course 


conducted by the Insurance Society of 
New York. He has been a regular mem- 
ber of the forum for a number of years 


and has contributed much toward its 
success. 
The final meeting of the forum for 


the season will be held June 3. It is 
expected that a number of prominent 
persons in the insurance industry will 
attend the meeting. 


JUDGE McCRATE IS SPEAKER 

Judge John McCrate of the New York 
Supreme Court, lauded the role of crime 
investigators in maintaining the Ameri- 
can form of government in an address 
before a luncheon meeting of the Na- 
tional Law Enforcement Associates in 
New York, May 19. Robert Dick, as- 
sistant manager of the claims bureau, 
Association of Casualty & Surety Com- 
panies, and president of the National 
Law Enforcement Associates, presided 
at the luncheon. 


Big Bill 
(Continued from Page 17) 


the person responsible is liable for treble 
damages, and in addition a penalty of 
$10 for every tree killed. He is also 
liable, whether the fire occurs on state 
lands or not, for the full amount of 
the expense incurred by the state in sup- 
pressing the fire. These penalties are in 
addition to the criminal lability where- 
ever responsibility can be established.” 
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Morrill Rebuts Critics 
Of Uniform Accounting 


ADDRESSES STATISTICIANS 





Flays Delaying Tactics; Says Solution 
Should Be Expedited; Rate Laws 
Require Expense Data 


is almost at hand “when we 
with uniform ac- 


The time 
must all begin to live 


counting,” said Thomas C. Morrill, 
Deputy Insurance Superintendent of 
New York, in his address before the 


Insurance Accounting & Statistical As- 


sociation at Cleveland, May 20. Speak- 
ing on the subject, “Uniform Accounting 
\ Program for Progress,’ Mr. Morrill 


answered unfavorable criticisms of the 
New York program, declared every 
means should be sought to expedite the 
plan rather than proposing delay and 
stressed the possibility of future amend- 


ment as occasion demands. 
Field — in both fire and casualty 
fields has now been completed and “we 


ire on the th ca 1 of promulgating the 

first uniform accounting system in the 
history of the fire and casualty business,” 
Mr. Morrill It has been a funda- 
mental part of the program that the 
work should be integrated with that of 
the uniform accounting committee of the 
National Association of Insurance Com- 
missioners, Mr. Morrill said, and that 
policy will be pursued. 


said. 


Engaged in diptrcorsice 9 Operation 
“We are no ed ina polishing 
operation, giving effect in the prelimi- 
nary drafts to all of the recommenda- 
tions, suggestions and criticisms which 
in our judgment will clarify or improve 
the instructions,” he said. The revised 
proposals will be submitted to the Com- 
missioners’ annual convention in June, 
and approval by the gps accounting 

commitee of the NAIC will be sought. 
“In compliance with the requirements 
of New York’s uniform accounting stat- 
ute [enacted in 1946],” Mr. Morrill said, 
“a copy of the proposed regulation will 
be sent to each insurer subject to the rat- 
ing law together with notice of an official 
hearing to be held in the latter part of 
June. The successful completion of this 


















program will enable us to promulgate the 
regulation on - 1, and after the sixth 
mi he vaiting period prescribed by 
law, the unif rm accounting instructions 
will become effective as of January 1, 
1949 i said, will complete the 
nitial ccounting procedure ex- 
cept ision, where necessary, of 
the statements and experience 
ex! 

M d although the ac- 
tual ve had wide circulation, 
no general statement of underlying 


as yet been made and that 
this in his Cleveland 


principles has 
he proposed to do 
address. 
Natural Classifications Approved 
The first step calls for classification of 
operating expenses by nature; the nat- 
| recommended have 
been received with general approval with 
criticism only as to details. The prin- 
cipal innovz he said, is the require- 





Ir classifications 








ment that tment expense and com- 
mission an¢ rage be split as to di- 
rect, reinsurance assumed and ceded, 


requirement that all salaries be 
lassification. 


and the 









combined in a single cl 
Students of accounting, he said, have 
1g rec enived that “the current con 
commission figure is mean- 


glo merate 
it ss to the extent that it is distorted 
by commissions paid on reinsurance as- 
The same 
nt claim adjustment 





sumed or received on cession 





ists in cu 
expenses reporting.” 

‘his f received only two 
rill said: one that a 

ave to adopt new 
other, that the 
ation produced would be too re- 





"s under it; the 








e Mr. Morrill’s reply to those 
criticisms was follows 
“it. goes without saying that we cannot 


provide where none exists 


uniformity 


(Continued on Page 37) 


N. Y. Insurance Bowling League 
Awards Trophies, Elects Officers 





Ambrose Ryder, vice president of the Great American a 
American Insurance 
Aetna Insurance Group N. Y. 


behalf of the Great 
Harold J. Kiefer, manager, 


last season’s champions, the Aetna Insurance Group. 
of the championship team and the retiring president, 
J. Howard Payne; 


Mr. Ryder; Mr. 


Reading from left to right: 
Hasbrouck; David B. Harding; Mr. 
and Walter Hasen. 

The Insurance Bowling League of 
New York held its tenth annual dinner 
at the Downtown Athletic Club, Thurs- 


Island. 


day evening, May 6. Approximately 200 
bowlers and their guests attended the 
affair, Harold J. Kiefer, manager of 


New York 
Trophy to 


Group, 
Gavey 


the Aetna Insurance 
office, presented the 


Ambrose Ryder, vice president of the 
Great American Indemnity, who ac- 
cepted the trophy on behalf of the 
Great American Group Bowling Team, 


champions for the 1947-48 season. 
Joseph S. Jachimowicz of Chubb & 
Son was presented with the New York 
Bowling Association medal for the high- 
est individual game of 267 rolled dur- 


Kiefer; 


3owling Team, the (¢ 


LeWand, 


sented the retiring president, 
F. Buysse of 


Co., with 
efforts 


The chairman of 


during the 


accepting on 
Trophy from 
office, who represented 
Looking on are the members 
William F. Buysse, Rhode 


ravey 


Robert B. 


Buysse; 


Young; George 
David Bruce 
the incoming president, pre- 

William 
Insurance 
for his 


Rhode Island 
in appreciation 
year. 


this 


a gift 


event, Charles 


E. Lack of Aetna Insurance Group, was 


assisted 
William 
Alan 


by his 
F. Buysse, 
Jones 


committee 
George R. 
and Jack Zwick. 


consising of 


Miller, 


The following officers were elected for 


the 1948-49 
Jr., honorary 


LeWand, 


vice president; 
president; 


vice 


season: George N. Gavey, 
chairman; Stanley D. 
president; William Boyd, first 
Bernard Merton, second 

Gerard O. Peterson, 








ing the season, after which Stanley D. treasurer, and Peter DeRose, secretary. 
ican een RATE BILL Polley NAUA President 
The casualty insurance rate regula- Arthur L. Polley, vice president, Hart- 

tory bill for the District of Columbia ford Fire Group, was reelected _presi- 


when it was signed by 
May 20. 


ADVISORY ‘BUREAU IN OREGON 


The Oregon Advisory Bureau of Cas- 
ualty Insurers has filed for license with 
the Oregon Insurance Department. Prac- 
tically all of the leading non-bureau 
casualty companies in the state will be 
athliated with the bureau. 


became a law 


President Truman, 


dent of the 
Association at the annual meet- 


writers 


ing in New 


assistant 


vice president, 
president, 
treasurer. 


secretary 
board of 


National Automobile Under- 
York 
manager, 
and F. 
Hanover 


May 26. P. J. Priore, 
Sun, was reelected 
Elmer Sammons, 
Fire, was elected 
J. Ross Moore continues as 
and manager. Members of the 
directors and of the eastern 


regional automobile committee also were 


elected. 
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resulting from increases in replacement 
costs, which are beyond any control 
by the carriers. 

“The change in volume was slight, as 
compared with a substantial volume in- 
crease the preceding year. The effect of 
the increases in residence and outside 
theft rate levels during the last couple 
of years is at last becoming evident, 


for the underwriting loss of 13.8% in 
1946 was converted to a small profit, 
0.7%, in 1947.” 

As to boiler and machinery, it js 


pointed out: “In this line premium 
writings again increased verv substan- 
tially. The earned premiums have not 
increased greatly, however, so that this 
volume increase does not, as in 1946, 
appear to indicate a substantial expan- 
sion in the business, but rather the 
effect of a high proportion of renewals. 
A similar increase in writings may be 
expected in 1948, when the many four- 
year policies written just prior to the 
issuance of the new manual in 1944 come 
up for renewal. 

“The underwriting results on this line 
continue, more adversely than in 1946, 
with an underwriting loss amounting to 
$3,714,578, or 199% of the earned 
premiums.” 


No 
Business 





Direct 


Ww 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN 
President 
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Combs Says Insured’s Peace of Mind 
Rests on Competent Agency Service 


The soundest advice is for the agent 
to recommend to the insured the pur- 
chase of every possible form of cover- 
age lie may need in sufficiently high 
limits to protect the insured, based on 
his financial standing and ability to 
Hugh D. Combs, executive 
vice president, United States Fidelity 
& (Guaranty Co., before the Detroit 
Association of Insurance Agents, May 
2, His subject was: “Insurance Con- 
fidence Requires the Agent.” 

The man who wishes to be sure that 


pay, said 


his insurance requirements are prop- 
erly met, Mr. Combs said, should se- 
cure the services of a competent agent. 


He listed the following requisites of 


the competent agent: he will study the 
needs of his client; obtain for him 
the appropriate policies in adequate 


amounts; select the right company to 
issue these policies; will follow through 
insured’s interest when claims 


in his 
occur. 

Saying that the agent is confronted 
with the problem of surveying his 
client’s financial status and needs and 
fitting the proper coverages in adequate 
amounts to such needs, Mr. Combs 
declared that package policies cannot 


be sold indiscriminately. He illustrated 
his point by citing a recent case of 
the purchase of a_ storekeeper’s_ bur- 
glary and robbery policy. This is 
known as a small-package policy and 
has a requirement that there be visible 
marks of forcible entry, he said. 


No Marks of Forcible Entry 


In some manner, he said, a loss oc- 
curred and there were no marks of 
entry nor evidence of force or violence. 
The insured claimed that the agent 
had told him that any burglary or rob- 
bery was covered and said nothing 
about the requirement of forcible entry, 
but the case was not covered. This 
insured could have purchased open 
stock, theft, mercantile safe, interior 
robbery and messenger robbery cover- 
age, he said, and there would have been 


no question about coverage on such a 
loss as occurred. However, he added, 
the premium would have been more 


than three times the cost of the small- 
package policy the agent sold him. 

\nother case, he said, recently arose 
and is reported in Travelers Indemnity 
Co. vs. DeWitt, 207 S.W. (2nd) 641. 
This also was a case where a store- 
keeper’s burglary and robbery policy 
was sold. The premises were entered 
by burglars who took merchandise and 
cash from the cash register. The loss 
occurred under none of the clauses of 
the policy. As to this case, Mr. Combs 
said: 


“In reversing a verdict for the in- 
sured in the lower court, the higher 
court held that there could be no re- 


covery and that the fault did not lie in 
the policy which covered loss of money 
caused by burglary or robbery provided 
the storekeeper gave himself the trou- 
ble of locking it in the safe or taking 
it to a night depository in a bank, or 


carrying it home. The court said the 
fault is not to be remedied by con- 
Struing the policy as covering a risk 


which it is quite clear the insurer was 
unwilling to assume, namely, the risk 
ot loss of money left in the store, which 
Was not locked up in a safe. 
Give Complete Satisfaction 

“Many thousands of these small bur- 
glary and robbery policies are sold, and 
complete satisfaction is given to the 
Insured where there is understanding 
of the limitations of the coverage by 
teason of the low premium charge, 


it is in the occasional case that mis- 
and  embarrassments 


but, 
understandings 


arise. It is a mistake to sell insufficient 
coverage solely for price considera- 
tions. In most cases today the public 


demands and is willing to pay for com- 
needed. 


plete coverage where is 1s 
Where price is a factor, or it is felt 
that limited coverage is sufficient, the 


time for explanation is before a loss 
occurs and not after.” 

Mr. Combs said these _ illustrations 
should be sufficient evidence that insur- 
ance cannot be sold in a haphazard 
manner by novices, nor can it be sold 
adequately by mail; the needs of tne 
individual client must be studied by a 
qualified insurance agent if there is to 
be confidence and peace of mind for 
the insured. 

The small policy may furnish com- 
plete insurance satisfaction in one man’s 
case and be utterly inadequate to fill 
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Asleep at the Switch 


A rude awakening awaits this Rip Van 
Winkle. Because he failed to get his bid 
bonds on time, he’s missed the “train” with 
his bids. Another contract lost, a contract 
> thata Manufacturers Agent could have saved. 
Manufacturers help their agents serve 
contractor clients quickly and efficiently 
by assisting in the establishment of lines of 
credit and in the prequalification of these 
clients for bid bonds. We invite your in- 
quiries about this profitable business. 


ANUFACTURERS 


Casualty Insurance Co. 


1617 Pennsylvania Boulevard 
PHILADELPHIA, PA. 


W. STANLEY KITE, President 


BONDS 


the needs of another, Mr. Combs said. 
There is coverage for almost every 
contingency at a price, he added, but the 
price may be too high in a particular 
instance and the customer may prefer 
to take his chances and become his own 
insurer for a contingency which he con- 
siders remote. 
Becomes Own Insurer 

“The agent,” said Mr. Combs, “will 
point out to him in this event that he is 
becoming his own insurer in these cases 
so as to avoid misunderstanding in the 
future should claims arise which are not 
covered by the policy purchased.” 

It is difficult in these days, when ac- 
cidents are frequent and verdicts high, 
Mr. Combs said, to know just what is 
sufficient insurance; in spite of the tre- 
mendous inflation and consequent de- 
preciated purchasing power of the dol- 
lar, there is, as yet, no sign of stabiliza- 
tion. And, he added, should there be 
a third round of union-wage increases, 
obviously the purchasing power of the 
dollar will be still further depreciated 
which will mean that, in terms of dol- 
lars, settlement costs and verdicts will 
increase still further. 

High limits are the bane of a claim 
man’s existence, Mr. Combs said; his 
job is easier when the limits are low 
but justice to an insured requires the 
recommendation of high limits, particu- 
larly since the increased cost is small. 
The experienced agent, he said, knows 
the company in which he places insur- 
and the test of the value of an 


ance 


Fire Insurance Co. 
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insurance policy is when an insured loss 
occurs. This quality of service, he said, 
is contingent upon three principal fac- 
tors as follows: 

The financial security of the insurer; 
the proper and adequate coverage which 
the agent has ordered for his insured; 
the availability of a well-trained, ex- 
perienced and efficient nation-wide 
claim organization which cheerfully 
and promptly settles the claims brought 
against his insured. 

Practice Is Unfortunate 


Mr. Combs said it is unforunate that 
some irrespons®le companies, con- 
fronted with high loss ratios, adopt 
tactics which are detrimental to the 


and refuse to 
claims on the 


entire insurance industry 
pay small meritorious 
theory that it will be too expensive to 
sue them. Such companies resort t 
technicalities to avoid payment in cases 
where payment should be made, Mr 
Combs said, therefore, it is important 
that an agent should know the com 
panies which resort to such evasive tac 
tics before he places his clients’ insur 
ance. 

“There is no cut rate or refund suffi 
cient to compensate for the difference 
between fair, full payment of claims and 
the taking of unfair advantage or em- 
ployment of technical phraseology to 
avoid payment,” he said. 

While large corporations have found it 
profitable to employ, at substantial 
salaries, insurance specialists to select 
their policies and place their insurance, 


oO 


Mr. Combs said, an individual may se- 
cure this same service from his local 
insurance agent without charge. 


There are men who defend free enter 
prise system, he said, and yet hase tl 
insurance agent in order to save a fey 
dollars even though the insurance th 


purchase may be inferior. “It is not 
only the duty of these men to avail 
themselves of the services of a local 

7 


insurance agent, it is to their 
interest to do so,” he said. 


financial 


SEES HIGH AUTO DEATH RATE 


Committee Recommends Highway Users 
Conference Probe Auto Rates; Lauds 
School Driver Training 

There will be 460,000 deaths caused by 
traffic accidents in the next twelve years 
unless the present level of fatality rates 
drop, 1,400,000 permanent injuries, and 
15,600,000 temporary disabilities 

This was the warning issued by the 
highway safety committee of the Second 
Highway Transportation Congress which 
met in Washington this week under the 
auspices of the National Highway Users 
Conference. 

The committee called on all hi 
user organizations to avert that disaster 
by supporting in full the objectives of 
the President’s Sz P sees Conference. 


ghway 








The rapid increase in accidents and 
the resultant rise in insurance rates are 
causing a “burden” on highway trans- 
portation, the committee report said. It 
therefore recommended that the tter 
of insurance rates be given serious con- 
sideration by the Highway Users Con 


ference. 











The committee commended three par 
ticular traffic projec They High 
school driver training, which, it said, 
is resulting already in “a remarkable 
reduction in teen-a deaths i in- 
juries”; improvement in driver licensing 
procedures, and traffic court improve- 
ment. 


F. W. Bumby Complimented 
Fred W. Bumby of W. L. Perrin & 
Son, Inc., received well deserved com- 
pliments at the annual outing dinner of 
the Accident & Health Club of New 
York for his conscientious job as chair- 
man of the 1948 Directory committee 
The new directory, containing names 
and company decleantinns of members 
of the A. & H. Club, has just been pub- 
lished and it is a gold mine of informa- 
tion on Who’s Who in New York dis- 
ability circles. Assisting Mr. Bumby in 
its preparation were Warren R. Behm, 
United States Life, and Julius L. Ull- 
man, vice president of the Perrin agency. 
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George White Accident 
Case Won by Home Ind. 


CO. COVERED “BORROWED AUTO 


Standard one re White's Insurer, Re- 
versed in Effort to Have Itself 
Declared Excess Insurer 


aftermath of the automobile 


California in which George 


As an 
accident in 
White, formerly producer of the George 
White’s Scandals, pl€aded guilty to a 
hit-and-run driver the United 
States Circuit Court of Appeals for the 
Ninth District, sitting at Los Angeles, has 
handed down an opinion sustaining an 
appeal of the Home Indemnity Co., in- 
surer of the borrowed car which White 
was driving, from the District Court de- 
cision in favor of Standard Accident In- 
surance Co., liability insurer of White. 


charge, 


The accident, which occurred July 20, 
1946, attracted nationwide publicity due 
to the prominence of White as a show- 
man. White served a term in the San 
Diego County road camp, after pleading 
guilty to a violation of the criminal code 
in the accident in which two persons 
were killed. Apparently now he is 
making good his rehabilitation and is 
conducting a restaurant in Hollywood. 

The case in the Court of Appeals was 
the appeal of Home Indemnity Co., as 
appellant, vs. Standard Accident Co.; 
George White et al as appelles, in which 
the court reversed the opinion of the 
District Court 

Granted Prayer of Standard 

The lower court granted the prayer of 
Standard Accident and the other appelles 
that Standard “was not obligated to de- 
fend certain actions brought in the San 
Diego County courts and that the com- 
pany had no liability to any judgment 
th at might be rendered therein until the 
appellant (Home Indemnity Co.) had 
fully paid be discharged its liability un- 
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The air is filled with campaign 
speeches and vice versa. 
* 

Fred (radio) "Allen says the housing 
shortage is responsible for the new 
Benjamin Franklin half-dollar—looking 
for new quarters. 

* * 


Russ A. (Planet Insurance Co.) Smith 





der a certain policy of automobile insur- 
ance issued by it.” 

In the accident in which the two peo- 
ple were hit and killed by White, he was 
driving in the borrowed car between Los 
Angeles and San _ Diego. Standard 
sought to fix the liability of the Home 
as primary insurer and the Standard as 
excess insurer, 

The lower court found that appellant 
(Home) “has not been in anywise preju- 
diced by any statement made by White” 
but the appellate court expressly said: 
“We do not agree with any of the fore- 
going propositions.” White made four 
different statements relative to the acci- 
dent. The appellate court, in considering 
the question of cooperation by the in- 
sured with his insurer said: “When one 
considers this prejudicial welter of in- 
consistencies, it is impossible to spell out 
cooperation on White's part. 

Court Draws Deductions 

In conclusion, the Court of Appeals 
cited three findings of the lower court, 
saving that in two of them the higher 
court is in “as good a position to draw 
deductions as was the court below. The 
third ‘finding of fact’ is in reality a pure 
conclusion of law.’ 

The court then said: “Believing that 
all three of the above holdings are 
‘clearly erroneous, we are compelled to 
the conclusion that the judgment based 
thereon cannot stand. Accordingly, the 
judgment is reversed.” 
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says he once saw a sign in a store 
in a small town in Maine, reading 
“Crackers and Soap.” And his side-kick, 
Robert (underwriter, same company) 
Campbell, says he saw one in another 
town in the same state, reading “Meals 
at all Hours and Saws Filed.” 
ee ae 


The story, three weeks ago, of the 
thieves stealing a New Rochelle police 
wagon from in front of the police sta- 
tion one night, brought to our mind the 
experience we had some twenty-five 
years ago in the same town. We were 


driving down North Avenue at about 
2 am., and not a car on the road. 
In our reflector, we saw two lights 


approaching about a half mile in back 
of us. We stepped on the gas. When 
we reached sixty, we couldn’t push 
the car any faster. The lights in back 
of us kept gaining. When the car 
pulled alongside us, we noticed it was 
a patrol wagon. The sergeant next to 
the driver yelled: “Watcha tryin’ to do, 
bud, beat us to the station house?” 


Even though it’s a bit ancient, we 
can’t resist giving credit to Joseph P. 
(casualty manager, American Foreign 
Insurance Association) Gibson, Jr., for 
this poetry in prose: “Here lies the body 
of Malindy Lowder, who_ died while 
taking a siedlitz powder; Malindy has 
gone to her heavenly rest, she should 
have waited ’til it effervesced.” 

* * x 


Question Box: (A new Feature De- 
signed to Aid Our Inquiring Readers). 
Question from W.A.F.: “How often are 
twins born?” Ans. “Once.” Question 
from N.L.: “Why must you prove you 
can read and write before being al- 
lowed to vote?” Ans. “This is to pre- 
vent cz andidates from voting for them- 
selves.” 


Auto Casualty Ass’n Elects 
Officers; 20 Years Old 


The Automobile Casualty Underwriters 
Association held its twentieth annual 
meeting at the Drug & Chemical Club, 
New York, at which the following offi- 
cers were elected: Chairman, A. J. Vic- 
Fund Indemnity; vice 
chairman, J. A. Bantel, London & Lan- 
cashire Indemnity; secretary-treasurer, 
W. T. Meckbach, United States F. & G. 

Among the speakers was William 
Cooper, Sun Indemnity, one of the foun- 
ders of the association, who spoke of its 
founding. Ambrose Ryder, vice presi- 
dent, Great American Indemnity, who 
served as its first chairman, also spoke, 


tor, Fireman’s 


STERLING LICENSED IN INDIANA 

Sterling Insurance Co. of Chicago has 
been licensed in Indiana to write life 
and disability insurance. 





Trouble Starter. In the New York 
“Sun” editorial about Rube Goldberg 
winning a Pulitzer prize, early this 


month, we find these words: “To use 
a popular expression, it couldn’t have 
happened to a better fellow.” We leave 
it to Boss Dewart of the “Sun,” or 
any of this column’s smart readers, 
doesn’t the popular expression run: 
“It couldn't have happened to a nicer 
guy?” Come on, boys, you helped solve 
the “Great aches from little corns 
grow” thing last year this time—tell us 
what is swat on the above! 

x * x 
We like fellows who come right out 
and say what they think—that is, just 
so long as they agree with us. 

a 


Beauty 
month of 
billing 


Department. June is the 
of weddings and cooings. The 
follows. 

* ok x 
Alimony is the high cost of leaving. 


—MERVIN L. LANE. 
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342 YEARS srter me Queen 


stepped on SirWalter Raleigh's coat 
PACIFIC EMPLOYERS INSURANCE COMPANY was founded--1923, 
Were twenty-five years of age in 1948--0ld enough fo know what 
its all about and young enough fo try new ways. 
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TELLS UCD RESULTS IN CAL. 


Merrick Says Private Insurance Covers 
Third of Workers Under Cash 
Sickness Benefit Law 
Pat Merrick, secretary of the Califor- 
nia employment stabilization committee 
of the California Department of Em- 
ployment, spoke before the Accident & 
Health Underwriters Association at Los 
Angeles, May 20 on: “Unemployment 

Compensation Disability Insurance.” 

He said that as of April 30, there 
were 10,504 voluntary plans in force in 
the state, covering 751,000 workers, or 
one-third of all workers covered by 
the law. He declared that the Depart- 
ment of Employment was pleased to 
have this business taken away from the 
State Fund, and that it marks the high 
point of cooperation between the insur- 
ance industry and government. 

He said that in 1947 17.5% of all 
workers were covered by UCD; volun- 
teer plans had paid benefits to 36,000 
workers; the State Fund had _ paid 
89,000 workers; these payments totaled 
$4,010,000 by volunteer plans and $15,- 
500,000 by the state; that the weekly 
payments had averaged $27.29 by vol- 
unteer plans and $19 by the state; the 
average time of payment by volunteer 
plans had been 4.1 weeks and 9 weeks 
by the state. 

He gave the premium income for 1947 
for the state as $52,000,000, but had no 
figures for volunteer plans. The 
ratio for the State Fund he gave as 
53% and said the ratios by the 
state and volunteer plans probably were 
about the same. 

Wm. E. Lebby was elected delegate 
to the meeting of the National Associa- 
tion of Accident & Health Underwriters 
at Minneapolis, June 28-30, with Walter 
G. Gastil, as alternate. Marie Meade, 
secretary of the Health & Accident 
Underwriters Conference, Chicago, was 
a guest at the meeting. 


loss 


loss 


Opens College Course 

The opening session of the first col- 
lege course on group insurance, welfare 
and pension programs at the City Col- 
lege School of Business, New York, was 
held May 19. Martin E. Segal,.of Mar- 
tin E. Segal & Co., consultant to the 
Associated Hospital Service of New 
York, Blue Cross Commission and other 
health and welfare programs, was lec- 
turer at the opening session. 

Guest lecturers at the course, which is 
under the direction of Mr. Segal, will 
include Richard Fondiller, actuary and 
secretary of the Casualty Actuarial So- 
ciety; Mark Lauter, management labor 
relations consultant, and Henry W. 
Wenning, partner in Martin E. Segal 
& Co. 


Uniform Accounting 
(Continued from Page 34) 


today without making some changes. 
The purpose of the entire undertaking, 
of course, is to provide revealing and 
meaningful figures and if some facts are 
made plain which management would 
prefer to keep for its own information, 
this will have to be accepted as one of 
the concomitants of engaging in a busi- 
ness which is affected with a public in- 
terest.” 
Two Proposals Approved 

The combination of all salaries is gen- 
erally accepted as proper, Mr. Morrill 
said and the proposal that all employe 
relations and welfare items be combined 
lor accounting purposes has been re- 
ceived with general approval. 

The problem of devising uniform 
methods of allocating the classified ex- 
penses to companies, to expense groups 
and to lines of business was undertaken 
with a complete awareness of the great 
variations among carriers as to kinds of 
surance written, methods of operation 
and internal organization, Therefore, he 
said, it was evident that a degree of lati- 
tude would have to be permitted within 
the bounds of reasonableness and of 
Satistactory end results. Certain ex- 


penses, he said, lend themselves without 
difficulty to direct or actual allocation 
and have been so designated. He cited 
as an example, commissions and broker- 
age, the largest single class of expense 
for many carriers. 

As to other expenses, the speaker said 
the approach adopted lays emphasis on 
an analysis of employe activities, in units 
of similarly employed groups to be used 
as the foundation for salary distribution. 
On this item, he said: 

Requirements Are Demanding 

“In this respect the requirements of 
the allocation proposal are demanding, 
and will require many companies to 
make more comprehensive studies of 
their salary accounts, including the func- 
tions which their employes perform and 
the lines of business which they serve. 
We regard such a requirement as indis- 
pensable to any satisfactory program 
designed to produce uniform and com- 
parable expense figures. This does not 
mean that we envision a corps of ex- 
perts armed with stop watches making 
time studies of every employe but it does 
anticipate a reasonable approach to 
proper allocations.” 

Mr. Morrill said some companies al- 
ready are making salary studies that 
would meet in full the spirit of the pro- 
posal, some even exceeding it. “As to 
the others who now pursue inadequate 
practices in this respect,” he added, “it 
will be necessary for them to undertake 
special studies of salaries to comply with 
the requirements of the program. In 


our judgment, there is no way around 
this hurdle and the companies will have 
to face it but we believe that manage- 
ment will benefit materially from the 
data obtained.” 

Implicit in the approach to the entire 
problem, said Mr. Morrill, has been 
realization that there was “a limit be- 
yond which we should not go in laying 
down mandatory requirements.” Refine- 
ments, he said, should not go beyond 
those that are susceptible of accurate 
definition. However, he said, this does 
not mean that the way is blocked for 
attainment of a greater refinement in 
expense reportings and it seems inevita- 
ble that the initial steps toward uniform 
classifications of accounts and methods 
of allocation will accelerate the progress 
which insurance accounting is making to- 
day. 

Some Plead for Delay 

“Now that we are about to make the 
initial plunge into uniform accounting,” 
Mr. Morrill continued, “there are those 
who hesitate and plead for delay.” He 
said the New York Insurance Depart- 
ment recognizes that company manage- 
ment is obligated to examine a major 
proposal of this kind with care but there 
is an equal obligation to consider the 
advantages and disadvantages of delay 
objectively and to do so in the light of 
those considerations which have pro- 
duced a broad, general endorsement of 
the objectives of the uniform accounting 
program. 

“First and foremost among these con- 











Te successful agent 
or broker renders his client 

a lasting service when he recommends 
a GENERAL ACCIDENT Comprehensive 
Personal Liability policy. The broad and 
modern protection afforded by this pol- 
icy... designed to give the protection every- 
one needs at the lowest possible cost...is 


another example why more and more 


agents are turning to the 
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siderations, it seems to us, is the fact 
that the spirit of the rate regulatory laws 
now enacted in almost all states de- 
mands that the business provide far bet- 
ter hgures on expense than have hereto- 
fore been available,” he said. “The evi- 
dence is overwhelming that little con- 
fidence can be placed today in the com- 
posite figures on expense by function or 
by line of business. It would be diffi- 
cult for the business to demonstrate the 
propriety of the expense factors by line 
or, for that matter, for supervisory au- 
thorities to demonstrate that they are 
doing a satisfactory job of regulating as 
to the provisions for expense. This sit- 
uation demands attention now, and we 
should be seeking every possible means 
of expediting the solution of the prob- 
lem, rather than by proposing delay. 
“We should keep clearly in mind that 
immediate adoption of the proposal will 
be effective only as to 1949 figures, avail- 
able in 1950. We can deal only in calen- 
dar years’ periods, and any delay means 
that the first uniform figures would be 
postponed until 1951, which would cer- 
tainly be a disheartening prospect: 
Expense Problems Demand Solution 
“It should be borne in mind that there 
are expense problems of a 








cost account- 
ing nature which are demanding solu- 
tion. For example, there is the varia- 
tron in expense by risk in the 
compensation and general liability fields, 
and the variation in expense by types of 


$1ze of 


surety bonds. In fire insurance, there 
is the problem of minimum premiums 
and of cost variations by major occu- 


sur ~]- ] ] 
pancy classes. While preliminary studies 


are under way in some of these areas, 


no satisfactory, long-range solutions can 
be expected until we | [ 


tion by the proper sep 


ve laid a founda- 
ration of expense 
Here is a further 
roceeding at once 
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“What could be gained by delay? Un- 
questionably in another twelve months 
amendments | 





and refinements of 
the existing proposals could be prepared 
\ polishing operation could be carried 
out that would be most agreeable to all 
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ent proposals fall into three general e- 
gories, the principal one seeming to be 
that “we have not gone far enough in 
requiring refined expense reporting. ~ 

reasons for r position have already 
been stated but it w obviously be a 


simple matter to tighten the require- 
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Answers Other Criticisms 
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only where we 
results can be ol -d. For that reason 
our proposal stops short of certain items 


found in the 





now experience exhibits 
We have not believed that we should be 
bound by the exhibits simp because 
they represent a way that things have 
been done in the past. Nevertheless, 


there is no reason why this subject can- 
not be kept open for future study and 
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for amendment of he rules and « 
the exhibits as these s dic- 
tate. Neither of these criticisms is an 


argument for delay 
‘A third criticism, 
the others, is that 
its requirements and that the 

costs which it will involve will not pro- 
duce commensurate benefits. TI 
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is 1s not 


an argument for delay, but an argument 
against the essentials of our proposal 
Presumably those who raise it will come 


forward with specific evidence in support 
of their proposition and it will be 
sidered on its merits. Meantime, we 
must be guided by our own judgment 
and by the fact that the view 


con- 


point of 
expressed is at variance with the opinion 
of many segments of the business.” 
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Clarke Talks on Group | 
And Compensation Tie-in 


ADDRESSES BUYERS’ GROUP 


Says Benefits in Equal Dollars Should 
Be Paid Disabled Worker Regard- 


less of Injury Cause 


C. C. Clarke, superintendent, group de- 
partment, Zurich Accident & 
Liability Insurance Co., and vice presi- 
dent, Zurich Life Insurance Co., spoke 
on “Group Related to 
Workmen’s Compensation” before the 
American 

Atlantic 


General 


Insurance as 


insurance conference of the 
Management Association at 
City, May 24-25. 

Generally speaking, 
unreasonable to expect that occupational 
disability benefits be provided under a 
group insurance program so that these, 
plus compensation, may approximate the 
benefits provided by group insurance 
alone for disabilities non-occupationally 
sustained. However, he said, it does 
take some kind of engineering to tie 
group insurance into workmen’s laws as 
they exist; it may not be too tough to 
deal with a group where all employes 
work within the confines of a single 
state but to deal with a national account 
which has employes in many states pre- 
sents a problem of no mean proportions. 

Mr. Clarke cited three specific classes 
of disabilities for which it is desirable 
to provide equal benefits: Those which 
are entirely non-occupational and are 
provided for entirely under the group 
insurance program; those which are 
occupational in nature and are compen- 
sable under compensation laws but 
whose benefits may be considered inade- 
quate; disabilities which are occupational 
in nature but which for one reason or 
another are not compensable under the 
compensation laws. 


Instrument Should Be Rider 


“So it seems to me the kind of instru- 
ment which would need to be prepared 
to accomplish the desired end,” he said, 
“would be a rider to the regular group 
insurance policy which would provide for 
occupational disability benefits supple- 
menting those provided by workmen's 
compensation laws—and complementary 
occupational benefits for those disabili- 
ties which, though they occur at work, 
do not come within the scope of work- 
men’s compensation laws at all. And, of 
course, a premium charge, however small 
would have to be made for these addi- 
tional benefits. 

“By this means, then, benefits could be 
provided for the disabled employe re- 
gardless of the cause or nature of his in- 
jury and regardless of whether the dis- 
ability occurred on or off the job—and 
in the same amount of dollars in any cir- 
cumstances.” 

Under such a program, Mr. Clarke 
said, it is not essential that the group 
and compensation policies be carried in 
the same company but it is desirable be- 
cause the company writing both cover- 
ages would be responsible for payment of 
the same amount of benefits and if it 
could not be decided immediately whether 
the injury was occupational or non- 
occupational in nature, payment of bene- 
fits to the disabled employe would not 
have to await the adjudication of the 
Workmen’s Compensation Board. When 
the ruling is handed down, he said, by a 
simple method of bookkeeping the ex- 
perience could be charged to the proper 
account, 

“By being able to offer the prospect 
this broad form of coverage,” he said, 
“the insurance industry would be render- 
ing constructive assistance to the solu- 
tion of employer-employe problems.” 


he said, it is not 


Wessman President of 
: . 
Chicago A. & H. Ass’n 
Irving G. Wessman, secretary of the 
Loyalty Group's casualty companies in 
charge of 


& H. business for 
sixteen Mid- 
Western states with 
headquarters in Chi- 
cago, was elected 
president of the 
Chicago A. & H. 
Association at its 
recent annual meet- 
ing at Hotel La- 
Salle. Mr. Wess- 
man succeeds Jay 
DeYoung, Conti- 
nental Casualty 
branch manager, 
who was paid trib- 
ute for the accom- 
plishments of his 
administration. 

Supporting Mr. 
Wessman are the 
following newly elected officers: Vice 
presidents—Harold L. Bredberg, Na- 
tional Service & Appraisal Co.; Joseph 
S. Burns, Employers’ Liability, and John 
H. Campbell, Provident Life & Accident; 
secretary—Marie Meade, executive sec- 
retary, H. & A. Underwriters Confer- 
ence; and treasurer—Ernest T. Luehr of 
Parker Aleshire & Co. 

Organized in 1925, the Chicago asso- 
ciation is one of the largest A. & H. 
associations in the country. It is com- 
posed of company executives, underwrit- 
ers, company managers, general agents 
and producers. In addition, it main- 
tains a women’s division. 


their A. 





Irving GC. Wessman 


TRAVELERS’ PLAN APROVED 
Broad Coverage Offered 7,000 Employes 
of Royal Typewriter Co.; 75% of 
Workers Must Accept Plan 


The general council of the Royal In- 
dustrial Union has approved a broad in- 
surance plan to be offered to the 7,000 
employes of the Royal Typewriter Co., 
Hartford, by the Travelers Insurance 
The company will pay about 60% 
of the cost and insured workers will pay 
the remainder. It will cover death, hos- 
pitalization, accident, medical expenses 
and surgery. 

Coverage will not become effective un- 
til 75% of the plant’s employes have 
signed up. This includes not only mem- 
bers of the union, a unit of United Au- 
tomobile Workers, CIO, but all other 
employes as well. The company has 
been paying half the cost of hospitaliza- 
tion for workers and the entire cost of 
$1,000 life insurance. Under the new 
program, the life insurance will be re- 


Cos. 


SUCCESSFUL A. & H. OUTING 


New York Club’s Turnout Was 175 at 
Roslyn, L. I. Party; Prizes Awarded 
in Outdoor Events 

Holding its annual outing on a week 
day for the first time, the Accident & 
Health Club of New York had a turnout 
of 175 members and friends on May 
19 at the Engineer’s Club, Roslyn, L. I. 
It was the largest and most successful 
affair of its kind in the club’s history. 

Under the chairmanship of Wallace 
A. McCann, United States F. & G. 
first vice president of the club until re- 
cently, a program of outdoor sports was 
thoroughly enjoyed. A lively baseball 
competition between the Uptowners and 
the Downtowners resulted in victory for 
the Uptowners whose captain was W. F. 
McCarthy, Equitable Society. He was 
presented with a trophy. Tennis tourna- 
ment winner in both singles and doubles 
was Harry Rich, Metropolitan Life. 

Fifty-seven played golf and the three 
best_ scores were turned in by Nelson 
C. Currier, Preferred Accident (87 low 
gross); John J. Kearns, Mutual Benefit 
H. & A., and James A. Murphy, Manu- 
facturers Casualty, the latter two being 
tied for low net. Arthur G. Fitzgerald 
of the Accurate Insurance Service 
Bureau, the golf chairman, presented the 
prizes. 

The horseshoe pitchers competed for 
a trophy contributed by the past presi- 
dents of the club, which was presented 
by Hugo Henn, Indemnity Co. of N. A., 
(on behalf of the past presidents) to 
the team headed by Francis T. Curran, 
Loyalty Group Cos. His team mates in- 
cluded W. F. O’Donnell, U. S. F. & G.; 
C. H. Wehner, Mutual Life; Fred W. 
Bumby, W. L. Perrin & Son, Inc. R. J. 
Keane, U. S. Life, also won a prize as 
the second high individual scorer. 
Club President Henry B. Mitchell, 
Equitable Society, presided at the dinner 
and introduced Richard W. Fairbanks, 
United States Life, as first vice presi- 
dent succeeding Wallace McCann. Mr. 
Fairbanks was credited for his share of 
the outing’s success as assistant chairman 
of the program committee but, in a 
short speech, he insisted that the plaudits 
should go to Mr. McCann. Later “Dick” 
Fairbanks gave accordion and banjo 
selections which conclusively demon- 
strated his skill as a musician. 

Next meeting of the club will be on 
June 17 at Fraunces Tavern with Dr. 
Wade Oliver of the Rockefeller Founda- 
tion as guest speaker. He will talk on 
“Underwriting of Foreign Born Risks.” 





KEMPER SCHOLARSHIPS 
_ In furtherance of its purpose to assist 
in educating persons for the insurance 
business, the James S. Kemper Founda- 
tion has recently made grants for schol- 
arships in fire protection engineering at 
Illinois Institute of Technology and in 
actuarial science at the University of 
Manitoba, and for a graduate fellowship 
in industrial medicine and surgery at the 








tained. University of Pittsburgh. 
It’s Easiest 
...to Sell the BEST 
PERFECTED PROTECTION 
ACCIDENT HEALTH 
Lifetime Indemnity for Total Two Years—No House Confinement 
Disability Required 


SURGICAL 
Complete Schedule From $5 to $300 





HOSPITALIZATION 
Choice of Five Plans From $5.00 to $12.50 per day 


Coverages on Individual, Franchise and Group Basis 
Including Family Policies 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 
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NATIONAL A. & H. CHANGES 


Wm. C. Schiek Named Ass’t to Presi. 
dent; J. J. Guida Now Underwriting 
Dept. Head 
William C. Schiek recently joined the 
National Accident & Health Insurance 
Co. of Philadelphia as assistant to Presi- 
dent J. B. Boyer. Experienced in 
both production and training work, Mr, 
Schiek is giving his initial attention to 
the preparation of new policies and 
forms. He will later assist in produc- 

tion and training. 

Educated at Antioch College, Mr. 
Schiek spent five years in mercantile 
and manufacturing jobs before entering 
the insurance business as a_ special 
agent, and so continued until the out- 
break of World War II. After two 
and one-half years as a classification 
and administration specialist, he re- 
entered the insurance business. 

The National A. H. has also pro- 
moted James J. Guida, who has been in 
the home office claim department for 
several years, to be head of the under- 
writing department. Mr. Guida succeeds 
Miss Gladys M. Boyer who has gone to 
California, 

New business in the monthly and 
commercial departments of the company 
showed more than 20% increase in 
March over that of February. A pro- 
duction stimulant in recent months is 
the new family hospital expense policy, 
form P-69, 


Southland Life of Dallas 
Enters the A. & H. Field 


W. C. McCord, president, Southland 
Life of Dallas, announces the entry of 
his company into the A. & H. and hos- 
pitalization field. Ward W. Dasey, Jr. 
formerly’ assistant to the president of 
the National A. & H. Insurance Co. of 
Philadelphia, Pa., has been named mana- 
ger of the new department. 

Effort has been made to prepare for 
marketing up-to-date and complete 
health, accident and hospitalization cov- 
erage, aud complete brokerage facilities 
are available. 

The company has also made several 
major changes in its life insurance coy- 
erage effective May 1. Southland Life 
will now issue a new twenty year term 
rider as part of any of its principal plans 
of insurance, and it has made available 
a new family income rider under which 
income may be provided for periods ot 
ten, fifteen, or twenty years. Juvenile 
policy contracts have been completely 
modernized with premium payor insur- 
ance and with full coverage at age 1. 

These new facilities were explained to 
all agency managers and supervisors 0! 
the company at a recent meeting at the 
home office. 


TO OPEN SAN DIEGO OFFICE 





Move To Be Made by Arnold & Year- 
wood, General Agents in N. Y.; S. W. 
Arnold Making Arrangements 

Arnold & Yearwood, general agents in 
New York City of the Federal Life & 
Casualty and leaders in A. & H. produc- 
tion for that company, is planning to 
open a branch office in San Diego, Calit., 
early in the fall. The new office will be 
in charge of S. Winthrop Arnold, co- 
general agent, who is now on the Coast 
making preliminary arrangements. Ivan 
L. Yearwood, his partner, will join him 
in June for a few weeks’ visit. The new 
office will serve Pacific Coast clients of 
Arnold & Yearwood. 

Arnold & Yearwood report a steady 
increase in A. & H. production for the 
year to date and expect to show 25% 
over-all increase in writings by the mid- 
year mark. Top ranking producer of the 
agency is Joseph Levine, who has been 
with the organization for the past filteen 
years. 


1949 MEETING SET FOR CHICAGO 

The 1949 annual meeting of the Health 
& Accident Underwriters Conference 
has been set for May 16-18 at Edgewater 
Beach Hotel, Chicago, 
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Howard A. Allen, Jr. 
The Allen Agency, Inc. 
Aitna Representatives 
Burlington, Vermont 


A graduate of the University of Vermont 
in 1940 with a B.S. Degree in Commerce 
and Economics . . . President of Honorary 
Society... aletterman in two major sports 
... Called to active duty as a Lieutenant 
in Infantry in 1941... served both in this 
country and in the European Theatre until 
November 1945... since returning, served 
as Chairman of local Community Chest... 
recently elected President of Veterans Club 
. . » Howard A. Allen, Jr. is rapidly 
gaining prestige as an insurance agent of 
unusual perception and competence. 
















Makes Up for Lost Time 


“After graduating from college in 1940, I spent less than 
a year in my father’s insurance agency before entering 
Service. My tour of duty lasted nearly five years. When 
I returned to the agency in 1945, I knew that I had to 
learn a great deal in as short a time as possible in order 
to compensate in some way for those intervening years. 
The question was ‘how’ and ‘where’. 

“The tna Casualty and Surety Sales Course proved to 


be the perfect answer to both questions. In the short 


space of five weeks, I sincerely believe I gained the 
equivalent of years of practical experience. Not only did 
I acquire a thorough knowledge of every phase of the 
business, but I learned how to wse that knowledge with 
skill and confidence. In short, the tna Casualty and 
Surety Sales Course has enabled me to close a gap in 
my career and to make up for lost time in a constantly 


changing business.” 


Howard A. Allen, Jr. 
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House was started about 1793 by Campbell's father-in-law from lumber grown and whipsawed in the vicinity 


TAGECOACH and Ohio steam- 
boat were the main methods of 
transportation a century ago in what is 
now West Virginia; communication 
was also slow and uncertain. Neverthe- 
less, in spite of these and other obstacles 
in 1840 Alexander Campbell founded 
Bethany College, dedicated to “‘develop- 
ment of character, education of the 
heart, opportunity for free inquiry.” 
Now one of the older colleges west of 
the Alleghenies, Bethany offers endur- 


Guests Clay, Davis, Garfield and Lee slept on this rope bed 





ing evidence of the founder's achieve- 
ments as first president and energetic 
builder of its endowment. 

The Irish-born Campbell emigrated 
to the United States in 1808. Deliver- 
ing his first sermon in a grove, he rap- 
idly made a reputation as a preacher 
and actively identified himself with the 
current religious reform movement. 

When Campbell married Margaret 
Brown in 1811, the bride’s father gave 
them his home and farm in Bethany, 
West Virginia, in order to 
induce the young couple to 
remain with him. Thus 
Campbell ran the farm in 
addition to preaching, es- 
tablished a seminary and 
published magazines from 
his own press. So extensive 
was his printing business 
that the Federal Govern- 
ment established a post 
office for him and made 
him postmaster for some 
thirty years. His popularity 
as a speaker resulted in 
numerous journeys both 


Campbell often worked till 
midnight in this quaint study 


here and abroad where he gained ideas 
on the subject of education later used 
in his own college. 

Though Campbell’s home was en- 
larged by various additions, the oldest 
section was built by his father-in-law, 
John Brown, about 1793. A skillful 
carpenter, Brown constructed so sturdy 
a dwelling that even today the floors 
are still sound and the door is as solid 
as the day it was hung. Now under the 
joint control of the Disciples of Christ 
Historical Society and Bethany College, 
the Campbell home near the campus is 
open to visitors the year round. : 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME ~« 
Prsarance Company 
NEW YORK 
FIRE © AUTOMOBILE * MARINE INSURANCE 








